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Mpenucnosune
1 NOOrOTOBNEH  OtkpbiTbiIM  akuMOHepHbIM  obwecTtBoM  "Bcepoccuiickmii - Hay4Ho-
nccnenoBaTenbCckuin MHCTUTYT ceptudmkauumn” (OAO "BHUNC") Ha ocHOBe ayTEHTMYHOro nepeeoja Ha
PYCCKMIA S13bIK MEX AyHapOAHOro cTaHaapTa, ykasaHHoro B nyHkTe 4. MNepeson BbINONHEH paboyei rpynnoi
B coctase npeactasutenenn OAO "BHUNC", OO0 "UHtepcepTtudomka - THOD", 3A0 "UeHTp "Mproputet”,
Accoumnauun no ceptudomkaumm "Pycckuia permctp”, OO0 "THOD UHTepHaumoHans PYC", OO0 "bu-3c¢-Aii
OM-3c-Cu-Aii-Oc¢", "AE Conformity Pty Ltd", MexayHapoaHoi accoumaumm no ceptugpukaumm nepcoHana

2 BHECEH TexHnyeckum koMmnteToM no ctaHgapTusaumm TK 076 "Cuctembl MeHegXMeHTa"

3 YTBEPXOEH M BBEOEH B OEVICTBUE [Mprkazom PenepanbHOro areHTCTBa MO0 TEXHUYECKOMY
perynnpoBaHunto n Metponorum ot 28 ceHTs16pst 2015 r. N 1390-c1

4 Hactoawmin cTaHgapT WAOEHTUYEeH MexayHapogHoMmy ctaHgapty MCO 9000:2015* "Cuctemsl
MeHenXMeHTa kadyecTBa. OCcHoBHble NonoxeHns n cnoeapb” (ISO 9000:2015 "Quality management systems
- Fundamentals and vocabulary", IDT).

* [octyn K MexAayHapoAHbiM 1 3apybeXHbIM OOKYMEHTaM, YNMOMSHyTbIM 34eCb W hanee Mo TeKcTy,
MOXHO MONyYMTb, Mepeinas no ccoiike Ha cait http://shop.cntd.ru. - MpumeyaHwe uarotoButens 6asbl
DaHHbIX.

Mpn nNpUMEeHeHMM HaCTOSIWEro cTaHOapTa PEeKOMEeHAyeTCsl WCMoNb30BaTb BMECTO  CCbINOYHbIX
MeXOyHapOoHbIX CTaHOApTOB COOTBETCTBYIOWME MM HaUMOHaNbHble cTaHhapTel Poccuiickoin depepaunn,
CBeAEeHNs 0 KOTOPbIX MPMBEAEHbI B AOMONIHUTENBHOM NpuaoXeHun A

5 BBEJEH BINEPBbIE

lNpasuna npumeHeHns Hactoswero craHgapra ycraHosneHsi BIOCT P 1.0-2012 (paszen 8).
VIHgpopmaumsi 06 n3MEeHeHNsIX K HacTosileMy CTaH[apTy nybankyeTcs B eXerogHoM (Mo coctosiHnioo Ha 1
SHBaps TeKylero rona) MHGbopMaLMoHHOM ykasatene "HaumoHanbHbie cTaHaapTsl”, a ogouunanbHbIi TEKCT



U3MEHEHWUI 1 MOoMpaBoK - B €XEMECSYHOM MHGDOPMAaLMOHHOM ykasatene "HauwoHanbHele craHaapts!”. B
crnyyae nepecmotpa (3aMeHbl) v OTMEHbI HACTOSILLEero cTaHgapTa CoOTBETCTBYyKolLee yBenomneHne byner
onybnukoBaHo B OnuXauilueM BbIMyCKE €XEMeCSYHOro WHQOPMauMoHHOro ykasartensi "HauwoHanbHble
craHaaptel”. CoorBeTcTByrOWAas uHGopMaLus, yBEAOMIEHWS U TEeKCTbl pPasMellaroTcs TakXe B
MHGPOPMaLIMOHHOV cuCTEME OOLWEro rnoib30BaHNs - Ha 0UUMa/IbHOM cavite denepanbHOro areHTcTBa rno
TEXHUYECKOMY PerynnpoBaHuio u MeTposoriu B cety VIHtepHer (www.gost.ru)

BBepeHue

HaCTOﬂLLI,I/IVI ctaHOoapT COAEPXWUT OCHOBHblE NOHATUA, nNpUHUMNBbI WU TEPMUHOJNIOTNKO CUCTEM
MeHedxMeHTa kavectBa (CMK), a TakXxe OCHOBY Ans OpPYyrvMx CTaHOAPTOB Ha CUCTEMbl MEHeOXMeHTa
KayectBa. Hactosawmi ctaHgapT npu3BaH MNOMOYb B MOHUMAHWM OCHOBHbBIX MOHATWUA, MNPUHLMMOB U
TEPMUHONOTM MEHEAXMEHTA Ka4yecTBa AN TOro, 4Tobbl bonee pe3ynbTaTUBHO 1 30 (EKTUBHO BHEAPUTD
CunctemMy MeHeOdXMeHTa KadecCcTBa, a TakXe Mnony4YnTtb UEeHHOCTb OT Apyrnx CtaHOapTOB HaA CUCTEMbI
MeHeOXMeHTa KayecTBa.

HacToswuini ctaHoapT npencTaBnseT 4YeTKO OMPeneneHHYld CUCTEMY MeEHELXMeEHTa KayecTBa Ha
OCHOBE CTPYKTYpbl, KOoTOpas 06bedNHSET YCTaHOBNEHHbIE OCHOBHbIE MOHSTMS, MPWHUWMbI, NpoLecchl U
pecypcbl B OTHOWEHUW KayecTBa, 4TOObl OKas3aTb MOMOWb OpraHvw3auusiM B peanu3aumnm ux uenem.
CTtaHbapT NPUMEHUM KO BCEM OpraHu3auusiM, He3aBMCUMMO OT pasMepa, CNOXHOCTU unu 6usHec-monenu.
Lleno HacTosiero crtaHgapTa HanpaBfeHa Ha MOBbIWEHWE OCBEAOMIEHHOCTU opraHm3aumm ob ee
obsizaTenbcTBax U MPMBEPXEHHOCTU YAOBNETBOPEHWIO MnoTpebHocTel M oXuaaHwii notpebutenein u
3aUHTEPECOBAHHBIX CTOPOH, a TakXe OOCTMXEHMIO YOOBNETBOPEHHOCTU ee NPoayKLME 1 yCnyrami.

B HacTosweMm ctaHgoapTe M3N0XeEHbl CEMb MPUHLMMNOB MEHeAXMEeHTa KayecTBa, Onuparwwmxcs Ha
OCHOBHble MOHATKS, onncaHHble B 2.2. B 2.3 ons kaxoro npuHUuna MeHegXMeHTa KadyecTsa npveeneHsbl
"d®opmynnposka", onvceiBatowas npuHumn, "ObocHoBaHUe", 06 bsCHSIOWee, NoYEMy opraHu3auust 4onXHa
npugepxusarbca npuHumna, "OCHOBHble nNpenMmylecTsa”, OTHOCSWMECS K npuHUuMNy, U "BO3MOXHble
OencTBNA", KOTOpble OpraHnsauns MoXeT NpeanpuHATb Npyv NPUMEHEeHNN NpUHUMNA.

B HacTosleM cTaHpapTe M3M0XEHbl TEPMUHbI U ONPEnEeneHusl, KOTopble MPUMEHSIOTCA BO BCEX
cTaHgapTax B obnactv MeHeOXMeHTa KayecTBa M CTaHOapTax Ha CUCTEMbl MeHeAXMeHTa KayecTea,
paspaboTaHHblie TexHudyeckum kommuteToM NCO/TK 176, a TakXe B OpPYrnx OTpacneBblx CTaHAapTax Ha
CUCTEMbl MEHELXMEHTA KayecTBa Ha ocHoBe ctaHaaptoB Ha CMK Ha MoMeHT nybnukaumv. TepMuHbl U
onpeneneHna pacnosioXxeHbl B KOHUeNnTyallbHOM nopsake, a TakXe npuseneHbl B aﬂCpaBI/ITHOM yKkazartene
B KOHLIe HacToswero ctaHaapTa. [NpunoxeHne A BKIOYaeT KOMMNEKC Auarpamm CUCTEM MOHATUIA, KOTOPbIN
NX yrnopsanoymBaer.

MprmeyaHue - YkasaHue Ha HeKOTOpble LOMONHUTENbHbIE YacTO UCMONb3yeMble CMoBa B CTaHAapTax
Ha CMCTEMbl MEHEOXMEHTA KayecTBa, paspabotaHHbie MCO/TK 176 u umetowme 3HaveHne, onpeneneHHoe
B cnosape, npuBOOATCS B rnoccapuu, LOCTYMHOM no agpecy:
http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.

1 O6nactb NpUMeHeHUs

HacTtosawwnia CTaHnoapT YycCTaHaB/MBaeT OCHOBHble MOHATUA W NpUHUWMNbI MeHeaoXMeHTa Ka4decTBa,
KOTOpPblE MOIyT NCNONb30BaTbCA:

- opraHm3auusamm, cCTpemalnMnca K yCTOI7I‘-II/IBOMy ycnexy nocpenctesoM BHeOpeHUA CUCTEMbI
MeHenXMeHTa Ka4ecCTBa,

- I'lOTpe6I/ITeﬂ$IMI/I, KOTOpble XOTAT 6bITb yBepeHHbIMK B CMocobHOCTY opraHm3aumm nocTOAHHO
NoCTaBNATb NPOAYKUUIKO N yCNyru, COOTBETCTBYIOWNE NX TpeéoBaHI/IﬂM;

- opraHmnsaunsamm, KotTopble XOTAT 6bITb yYBEPEHHbIMA B CBOEN uernoyke nocTtaBok M B TOM, YTO WX
Tpe60BaHI/I9| K npoaoykuunm n ycnyram 6y,£l,yT BbINOJIHEHbI MOCTaBLWNKaMNU;



- OpraHn3aumnsMn N 3auHTEPEeCcOBaHHbIMM CTOPOHAMM, KOTOPbIE CTPEMSITCS yNyydlaTh B3anMOAecTBMe
yepes oblee NOHUMAHNE TEPMMHOMONN, UCMO/b3YEMOI B MEHEIXXMEHTE KaYecTBa;

- OpraHm3aumsiMm, NPOBOASAIWMMM OLEHKY cooTBeTCTBUS TpeboaHusim MCO 9001;

- nocCTaBuWMkKaMuy, KOTOpble nNpPOBOOAT o6y'-|eHv|e, OUEeHKY Wnnm KOHCYNbTMpOBaHME B obnactu
MeHeOXMeHTa KayeCTBa,

- paspaboTymKamMn COOTBETCTBYIOWMNX CTAaHAAPTOB.

HacTtoswwnin ctaHaapT ycTaHaBIMBaeT TEPMMHbI U onpeneneHns, NpuMeHseMble BO BCEX CTaHO4apTax B
obnactTn MeHelXMeHTa KayecTBa M CTaHOapTax Ha CUCTEMbl MeHedXXMeHTa KadyecTBa, paspaboTaHHbie
TexHunyeckum kommtetoM MCO/TK 176.

2 OCHOBHbIE MOHSATUA U MPUHLUUNbI MEHEeO)XMEeHTa KadyecTBa

2.1 O6LMe NonoXeHus

MOHSATMS 1 NPUHLMMBI MEHEXMEHTA KayecTBa, ON1caHHbIe B HACTOSWEM cTaHaapTe, NpeaocTaBnsoT
BO3MOXXHOCTb OpraHu3auuyn oTBe4aTb CErofHs Ha Bbl30Bbl OKPYXatowWwei cpenbl, CUIbHO OTAnYaloWwmnecs ot
Tex, 4to ObinM B nocnegHve gpecaAtunetus. Cpeda, B KOTOpOM cerogHs paboTaeT opraHusauus,
XapakTepmayeTcs YCKOPEHHbIMU N3MEHEHUSIMU, Tnobanmaaumneli pbiIHKOB U MOSIBIEHWEM 3HaHWIA B Ka4ecTBe
OCHOBHOro pecypca. BnusiHne kayecTsa BbIXOOUT 3a paMku yOOBNETBOPEHHOCTM NOTPebUTENS: OHO MOXET
TakXe UMEeTb HEMOCPELCTBEHHOE BNNSHNE Ha pPenyTauuio opraHm3aunm.

ObwecTtBo cTtaHoBUTCS 6onee obpa3oBaHHbIM U TpeboBaTesbHbIM, MOBbIWAS  BAMSIHUE
3aUHTEPECOBAHHbIX CTOPOH. HacToswmii ctaHZapT MO3BONSIET BOCMNPUHMMATbL oOpraHusauuio B 6Honee
WAPOKOM CMbiCne, NPenocTaBnsis AN 9TOr0 OCHOBHbIE MOHATMS U MPUHUMMbLI, KOTOPble OOMXHbI ObiTb
Mcnonb30BaHbl Npu pa3paboTke cUCTeMbl MeHeLXMeHTa kavecTea (CMK).

Bce noHaTus, npuHUMNbl 1 X B3aMMOCBA3WN OO0JTXHblI paccMaTpmnBaTbC4 B LIeJ/IOM, a4 HE B OTpbIBE OPYr

OT Oopyra. Hwn ogHo noHsaTHne nnu NpuHUMN HE ABNAETCA bonee BaXXHbIM, 4eM Jpyrue. B ntoboe BpeMs BaXHO
OOCTUn>XeHne npaBuibHOro 6anaHca npun nx npuMeHeHunn.

2.2 OCHOBHbIe NOHATUSA

2.2.1 KauectBO

OpraHusauns, OpMeHTUPOBAHHAS Ha KayecTBO, MOOWPSET KYNbTypy, OTPaxalowycs B NOBeLEHUN,
OTHOWEHNW, [HeNcTBMsAX W npoueccax, KOTopble C€O03[alT LEeHHOCTb MOCPEeACTBOM  BbINOSHEHUS
noTpebHOCTEN 1 oXnaaHuin noTpebuTene n Opyrnx COOTBETCTBYOWMX 3aMHTEPECOBAHHbIX CTOPOH.

KayecTBo npoaykumMum W yCcnyr opraHusauuy onpenensieTcss CrnocobHOCTbiO  YOOBNETBOPSTh
notpebutenein n nNpedHaMEpPEHHbIM WAN  HenpeLHAaMEpPEHHbIM BAUSHWEM Ha COOTBETCTBYHOWME
3aVHTEPECOBaHHbIE CTOPOHDI.

KayecTBO npooykumm w1 ycnyr BKHO4YaeT He TOJ/IbKO BbINONMHEHNE (*)yHKU,I/IIZ B COOTBETCTBUUN C
Ha3Ha4YeHneM n nx xapakTepucTtnkn, HO Takxe BOCnpMHMMaemyto LEHHOCTb M Bbiroay nns I'IOTpe6I/ITeJ'IH.

2.2.2 Cuctema MeHe O XMeHTa KayecTBa

Cuctema MeHepXMeHTa KadecTBa BK/OYaAET [OENCTBMS, C MOMOLbBIO KOTOpPbIX OpraHusauns



ycTaHaB/nvMBaeT CBOW Lien U onpeaensieT npouecchl U pecypchbl, TpebyeMble AN JOCTUXEHUS XenaeMblX
pesynbTaToB.

Cuctema MeHeOXMeHTa KayecTBa ynpaBnseT B3aMMOLENCTBYKOWMMM MpoLEeccamMnm K pecypcami,
TpebyembiMn ans  obecneyeHWs LEHHOCTM U peanu3aumn pesynbTaToB AN COOTBETCTBYHOLWMX
3aMHTEpPEeCcoBaHHbIX CTOPOH.

CunctemMa MeHeXMeHTa KayecTBa NO3BOMSIET BbICIUEMY PYKOBOACTBY ONTUMU3NPOBATh UCMONb30BaHME
PECYPCOB, YYNTbIBAs AONTOCPOYHbLIE U KPaTKOCPOYHbIE NMOCNEeACTBMS UX PELLEHUIA.

CucteMa MeHeLXMeHTa Ka4yecTBa MNpPeaoCcTaBNsieT CPeAcTBa YNpaBlneHus Ans uaeHTUgUKauum
[EeCTBMA B OTHOWEHUW MNpPeaHaMEPEeHHbIX WAW HenpegHaMepeHHbIX MOCNeAcTBUA B MpeaoCcTaBieHum
NPOLYKLMMN 1 yCIIyT.

2.2.3 Cpepna opraHusauum

MoHMMaHWe cpeabl opraHm3auum - aTo npotecc. B pamkax aToro npouecca onpeaenstoTcs ¢oakTopbl,
KOTOpble BNMSIOT HAa HaMepeHue, uenvM U YCTOMYMBOCTb OpraHusaumun. pu 9TOM yuuTbiBAIOTCS Takue
BHYTPEHHME (haKTOpbl, KaK LEHHOCTW, KyNbTypa, 3HaHWS W pe3ynbTaTbl OesiTeNbHOCTU opraHusauun. B
3TOM MPOLECCE YYUTLIBAIOTCS TakXe TakMe BHEWHWe akTopbl, Kak MpaBoBble, TEXHOMOrMyeckue,
KOHKYPEHTHbIE, PbIHOYHbIE, KY/IbTYPHbIE, COLMANbHbIE N 9KOHOMUYECKIE YCNOBUSI.

I'IpmmepaMM cpencTtB, KOTOPbIMK OpraHn3auna MoXeT Bblpa3nTb CBOE HaMepeHue, ABN4oTca BuiaeHune,
Muccua, NoONNTUKN 1 Uenn.

2.2.4 3anHTepecoBaHHble CTOPOHbI

lMoHumaHne 3anHTepecoBaHHbIX CTOPOH BbIXOOUT 3a pPaMkKnm opueHTaumm WUCKNIYNTEeNbHO Ha
I'IOTpeﬁl/ITeﬂﬂ. BaxHo y4ynTtbiBaTh BCE COOTBETCTBYOWME 3anHTEpeCOBaHHblIE CTOPOHDI.

YacTbio npoLecca NoHMMaHWsl cpefbl OpraHM3aumnn siBRsieTcs UAEHTUMMKaUMS ee 3aMHTEepPeCcOBaHHbIX
cTOpoH. COOTBETCTBYIOWMMY 3aVHTEPECOBAHHBIMU CTOPOHAMK SBNSKOTCA Te, KOTOpble NpPeAcTaBnsiioT
3HAYNTENbHBIA PUCK 0N YCTOWYMBOCTM OpraHu3auuuM, ecnn ux noTpebHOCTU U  OXWAAHUS He
BbiNoNHslOTCS.  OpraHusaumm onpeaensitoT, kakue pesynbTaTtbl HeobxoAWMo Mony4YnTb ONs 3TUX
COOTBETCTBYIOLWMX 3aVHTEPECOBAHHbBIX CTOPOH, YTOObI CHU3MTb TAKO PUCK.

OpraHuzauuy  npuBREKalT, YOEPXMBAT W COXPaHSOT  MOAAEPXKY  COOTBETCTBYHOWMX
3aVHTEPECOBaHHbIX CTOPOH, OT KOTOPbIX 3aBUCUT UX YCMEX.

2.2.5 NMNoppepxka
2.2.5.1 Obwue nonoxeHuns

I'Io,u,uerKa BbICLIEr0 PYKOBOACTBA CUCTEMbl MEHEOXMEHTA KayecTsa U B3auMOAeNCTBME paGOTHl/IKOB
No3BONAIOT!

- obecneunBaTh AOCTATOYHOE KOMMYECTBO YENOBEYECKNX U OPYriX PECYpPCOB;
- MPOBOANTb MOHUTOPUHI MPOLECCOB U Pe3yNbTaTos;
- ONpenensaTb 1 OLeHNBaTb PUCKM U BO3MOXHOCTH;

- npeanpuHnMMaTb COOTBETCTBYOWME nencTeus.



MpunobpeTeHne OTBETCTBEHHOCTW, pa3BepTbiBaHMe, MOAAEepPXaHue, yBennyeHue u pacnpepeneHve
PEeCcypCcoB MOMOralT OpraHu3auuy B JOCTUXEHUN ee Lenei.

2.2.5.2 Yenoseueckue pecypchl

PaboTHMKM - BaXHENWWA pecypc opraHm3auun. PesynbTtatbl AeSTENbHOCTU OpraHvM3aumnm 3aBucaT oT
TOro, Kak noam BenyT cebs B pamkax CUCTEMbI, B KOTOPOI OHM paboTatoT.

PaboTHuku B opraHm3auunm HadymHaroT B3aMMOOENCTBOBaATb U CTAHOBATCH 3anHTepecoBaHHbIMKN Yepe3
oblwee NoHUMaHWe NONUTUKK B 06NacTy KayecTsBa 1 XeaeMblx pe3ynbTaTtoB opraHn3auunin.

2.2.5.3 KoMneTeHTHOCTb

Cuctema MeHedXMeHTa kadvecTBa Hambonee pesynbTaTuMBHA, KOrga Bce PaboTHMKM MOHMMAaOT U
MPVMEHSIIOT Ha MpakTUKe HaBblKW, MOArOTOBKY, 0b6pa3oBaHne U onbiT, HEOBXOAUMbIE ONS BbINOMHEHUS WX
OyHKUMA 1 obsizaHHocTel. [lpenocTaBnsiTb BO3MOXHOCTM paboTHMKaM pasBuBatb HeobXooMMyto
KOMMETEHTHOCTb SIBNSIETCA OTBETCTBEHHOCTbLIO BbICIIErO PYKOBOACTBA.

2.2.5.4 OcBeJOMNIEHHOCTb

OcBenoMNEHHOCTb OOCTUraeTcs, korpa pa6OTHVIKVI MOHUMAOT CBOW O0OSI3aHHOCTM 1 TO, KakKk Wux
nencrTeung CI'IOCOéCTBy}OT OOCTUXEHUIO Uenen opraHmsaumn.

2.2.5.5 ObmeH nHdopmauumeit

3annaHmMpoBaHHbIi W pe3ynbTaTWBHbLIA BHYTPEHHWA (MO BCEW oOpraHu3aumu) W BHEWHWA (C
COOTBETCTBYIOWMMIA 3aUHTEPECOBAHHBIMN CTOPOHaMK) OOMeH MHApopMauueidn ynyywaeT B3auMOLENCTBUE
paboTHUKOB U yrnybnsiet NOHUMaHWE:

- Cpenbl opraHmsauuu;

- noTpebHOCTeR U 0XunaHuii noTpebuTenen n Opyrux COOTBETCTBYIOWMX 3aNHTEPECOBaHHbIX CTOPOH;

- CUCTeMbl MeHe O XXMeHTa KayecTBa.

2.3 MNpuvHUMNbI MeHeaXMeHTa KayecTBa

2.3.1 OpueHTaums Ha noTpebutenen
2.3.1.1 dopmynumposka

MeHeOXMeHT KadyecTBa HaueNeH Ha BbINONHeHWe TpeboBaHM MOTPebuTenein M Ha CcTpemieHue
NPEeB30MTUN NX 0XKOaHUS.

2.3.1.2 Ob6ocHoBaHne

YcTonumBbIi ycnex [ocTuraeTcs Torga, Korha opraHvm3auusi 3aBOEBbIBAET WM COXpaHseT noBepue
notpebuTtenein n Opyrux 3anHTEPeCOBaHHbIX CTOPOH. Kaxaplii acnekT B3avMoOencTBMSA ¢ NoTpedbutenem
aeT BO3MOXHOCTb co3faBaTb 6ofble LeHHOCTU anst notpebutens. MNoHMMaHne HacTosiwmx u 6yaywmx
noTpebHocTeil noTpebutenein n Opyrux 3avHTEPECOBAHHbIX CTOPOH BHOCUT BKNah B AOCTUXEHWe
opraHusauuen ycTon4mBoro ycrnexa.

2.3.1.3 OcHoOBHble NpenmyLLecTBa

K noTeHumanbHbIM OCHOBHbIM NPENMYILECTBAM OTHOCATCS:

- yBennyeHune UeHHOCTn Oan4 n0Tpe6|/|Tene|7|;

- NOBbllWeHe yn0oBNeTBOPEHHOCTN r|0Tpe6|/|Tene|7|;



- NOBBbIWEHNE NOANBHOCTY NOTPebUTENEN;

- yBe/indeHne noBTOPHbIX COENOK;

- ynydweHue penyTtaumm opraHnsaumm;

- paclumpeHne noTpebuTenbckom 6asbl;

- POCT JOXOLOB W YBENMYEHNE 0NN PbIHKA.

2.3.1.4 Bo3MOXHble gencreus

Bo3MOXHble OEACTBMS BKNOYAKOT:

- onpeneneHne NPSIMbIX U KOCBEHHBIX NOTPebuTenein, Nonyyaowmnx LEeHHOCTb OT OpraHn3aunm;
- MOHUMaHMe HacToAWMX U By oylWmMX NOTPeObHOCTEN N OXUAaaHWA noTpebuTeneil;

- COOTHECEHUE Lienei opraHnsauunmn ¢ NoTpedbHOCTAMU 1 0XMaaHusaMn noTpebuteneii;
- joBefeHne noTpebHoCTe 1 oXuagaHun noTpebutenein 0o paboTHMKOB OpraHn3aunm;

- MNaHMpoBaHWe, MNpPOEKTMPOBaHMe, paspaboTka, NPOM3BOACTBO, MOCTaBka W 0bcnyXxuBaHue
NpoAyKLMU 1 NPefoCTaBNEHNE YCNyr AN YOOBNEeTBOPEHUS NOTPebHOCTENR 1 0XUAaHWA noTpebuteneii;

- N3MEepPEeHMe W MOHWUTOPVHI YOOBNETBOPEHHOCTM MOTPEBUTENE W MNPUHSTME COOTBETCTBYHOWMX
nencTeum;

- onpefeneHve n NpuHATNe LEWCTBUIA B OTHOWEHUWN NOTPEeBHOCTENn U OXunaaHWin 3anHTEpPEeCcoBaHHbIX
CTOPOH, KOTOPbIe MOFYT OKasaTb BVsHWE Ha YAOBNETBOPEHHOCTb NOTpedbuTeneli;

- aKTMBHbI/ MEHEXXKMEHT B3auMOOTHOWEHWI C I'IOTpe6VITeﬂ9|MVI Onga OOCTUXeHns yCTOVI‘-IVIBOI'O ycnexa.

2.3.2 JlnpepctBo
2.3.2.1 bopmynumposka

Nnpepbl Ha BCEX YPOBHSIX OpraHv3aummn obecneynBaroT eanHCTBO Lenn 1 HanpaBneHns AesTenbHOCTM
opraHusaumMm 1 co3[atT YCM0BMS, B KOTOPbIX PaboTHWKM B3aMMOAEWCTBYIOT ONS OOCTUXEHUS Lenen
opraHusauuy B obnacTtu kayecTsa.

2.3.2.2 ObocHoBaHue

Co3paHune eguHCTBA LenW, HanpaBneHus OesSTEeNbHOCTM U B3auMoLeincTBus paboTHMKOB MO3BONSET
opraHusauum obecrneynmTb COrnacoBaHHOCTb €e CcTpaTteruid, NoAuTWK, MNPOLECCOB W PECypcoB ANs
IOCTUXEHNS CBOUX LieNe.

2.3.2.3 OcHOBHbIe NpenmMyLLecTBa

K noTeHumanbHbIM OCHOBHbIM npenmylwlectesaM OTHOCATCA:

- NMOBbIWEHNe pPe3yNbTaTUBHOCTU U 3AEKTUBHOCTM NMPU AOCTUXEHUN Lenen opraHmusaumn B obnacTu
KayecTtBa,

- Nyywwas cornacoBaHHOCTb NMPOLLECCOB OpraHn3aumu;
- ynyyweHve obMeHa nHgopMaLumnein Mex ay YPoBHAMU N PYHKLIMSIMW OpraHM3aumu;

- pasBuMTUE W YNyyWeHue CrnocobHOCTM opraHusauMm 1M ee paboTHUMKOB [LOCTUraTb >XenaemblX
pesynbTaToB.



2.3.2.4 Bo3MOXHble oencteus
Bo3MOXHble OeicTBUS BK/IOYaAIOT:
- JOBEAEHNEe MUCCUM, BUAEHUS, cTpaTernu, NoanTykK 1 NpoLeccoB O0 paboTHMKOB OpraHu3aunm;

- co3naHne n nogoepXxaHume obwunx LeHHoCcTen, 6eCI'IpI/ICTpaCTHOCTI/I M 9TUYECKUX MoJenen noseneHus
Ha BCEeX YPOBHAX opraHmn3aunu;

- co34aHve aTMoceepbl JOBEPUS N YECTHOCTMU;
- NOOLWPEHME NPVBEPXEHHOCTU BCEN OpPraHM3aLmnm K Ka4ecTBy;

- obecnevyeHune TOrO, 4YTO NMOEPbl BCEX YPOBHEN HABNATCA MNOMOXWUTENbHbIM MPUMEPOM AN4
pa6OTHI/IKOB opraHmsauunu;

- obecneyeHne pabOTHMKOB HEOOXOOUMBIMK pecypcamu, MOATOTOBKOA W  MONHOMOYUAMU  LNS
OCYLWECTBNEHUS AEATENBHOCTM C OTBETCTBEHHOCTbIO;

- BOOXHOBNEHMe, noouwpeHne n npudHaHne eknana pa60THI/IKOB.

2.3.3 Baaumopencteme paboTHMKOB
2.3.3.1 dopmynumposka

Ons opraHusauuy kpariHe BaXHO, 4YToObl BCe pPaBOTHUKM OblNM  KOMMNETEHTHbIMU, HaLeneHbl
NOoNIHOMO4YNAMMN WU BOBNe4dYeHbl B CO3O0aHWe LeHHOCTWU. KOMI'IeTeHTHbIe, HageneHHble nonHoMo4YnamMm wu
B3avmogencTByowmne paboTHMKM Ha BCEX YPOBHSIX OpraHvM3auMu NoBbIWAlOT €e CrocobHOCTb co3aaBaTb
LEHHOCTb.

2.3.3.2 ObocHoBaHue

Ons Toro 4To6bl 3PEPEKTUBHO M Pe3dyNbTaTMBHO yNpaBnsaTb OpraHM3aumeid, 04eHb BaXHO yBaxaTb U
BOBNeKaTb BCEX PabOTHWMKOB Ha BCEX YPOBHSX opraHusauuun. MNpuaHaHue, HageneHue nonHOMOYUSMU Y
NooLWpPEeHNEe HaBbIKOB W 3HaHWIA CMOCOOCTBYIOT B3aMMOLENCTBUIO PabOTHUKOB LNS LOCTUXEHWUS Lenein
opraHusauun.

2.3.3.3 OcHOBHbIe NpenmMyLLecTBa

K noTeHumanbHbIM OCHOBHbIM npenmyllectesaM OTHOCATCA:

- ynyduweHHoe TMnOHMMaHune pa60THI/IKaMI/I uenein opraHuMszaumm B obnactu kadyectBa u ycnneHmne
MOTMBaLUKM MO AOCTUXEHUIO 3TUX Lenen;

- NMOBbIWEHNE BOBNEYEHHOCTN PABOTHNKOB B OEATENbHOCTb MO YNYYIEHWNIO;

- YBENINYEHNE NINYHOCTHOrO Pa3BMTUS, NPOSBNEHNS NHALMATUBBI U KPEATUBHOCTU;
- NOBbIlIEHNE YA0BNETBOPEHHOCTN PabOTHUKOB;

- NOBbILWEHNEe [OBEPUA U COTPYOHNYECTBA BO BCE OpraHmsaumu;

- NMOBbIWEHNE BHUMAHMS K 0OLWUM LLIEHHOCTSM U KYNbType BO BCE opraHnu3aumu.
2.3.3.4 Bo3MOXHble OeicTBus

Bo3MOXXHble OeNCTBUS BKIOYAIOT:

- 06|.Ll,eHV|e C pa6OTHVIKaMV| ansa obecrneyeHnst MOHUMaHWNS BaXHOCTU UX IMYHOTO BKNnaaa,



- coAelicTBME COTPYAHMYECTBY BO BCEN OpraHnsauuu;
- coielicTBME OTKPbITOMY 06CY X AEHNIO U 0BMEHY 3HAHWUSIMU 1 OMbITOM;

- HafeneHne paboTHUKOB NOMHOMOYMSIMM OMNPeaenaTb y3kue Mecta B paboTte n 6e3 ctTpaxa npeanaratb
VHULMATUBbI;

- Mpu3HaHne n noaTeepXxXneHme eKnaga, 3HaHU n pas3BnTnA pa60THI/IKOB;

- npenocTtaB/ieHne BO3MOXHOCTU npoBeneHnsa caMooUueHKN OeATeNbHOCTU pa6OTHVIKOB B CpaBHEHUN C
NX NNYHbIMU Lenamun;

- nposeneHue obcnenoBaHUii yOOBNETBOPEHHOCTW PabOTHMKOB, AOBEAEHVWE WX pPe3ynbTaTtoB WU
peannaaumnio COOTBETCTBYIOWNX OEACTBUI.

2.3.4 MNMpoueccHbIn noaxon,
2.3.4.1 dopmynmposka

MocnepoBaTenbHble W MPOrHO3MpyeMble pe3ynbTatbl  JocTuratoTcs 6Gonee  agEKTUBHO U
pesynbTatnBHO, KOrga AOesTeflbHOCTb OCO3HAEeTCs W YnpaBfifeTCs Kak B3aMMOCBSA3aHHble MpOoLecCHl,
KOTOpble PYHKUMOHMPYIOT KaK CornacoBaHHas cuctema.

2.3.4.2 ObocHoBaHue

Cunctema MeHeaXMeHTa KayecTBa COCTOUT M3 B3aMMOCBSA3aHHbIX NPoLeccoB. MNoHMMaHWe Toro, Kakum
06pa3om 3TOI CUCTEMOW CO3[at0TCA pe3ynbTaThl, MO3BONSET OpraHn3aunm onTMMU3NPOBaTb CUCTEMY U ee
pe3ynbTaTtbl 4EATENbHOCTW.

2.3.4.3 OcHOBHble NpenMyLLecTBa

K noTteHumanbHbIM OCHOBHbIM npenmyllectesaM OTHOCATCA:

- NOBbIWEHNE CMOCOOHOCTM COCPenoTaymBaTb YCUNMS HA KIIHOYEBbLIX MPOLECCax M BO3MOXHOCTSX ONS
YNyuYIEHUS;

-nocnenoBartes/ibHble U MPOrHO3npyemblie BbiXOAbl B CUCTEME COIrnacoBaHHbIX MPOLECCOB;

- ONTMMM3auMsl OesTeNlbHOCTU MOCPEeACTBOM  Pe3ynbTaTMBHOIO  MEHEeIXMeHTa MpPOLEeCcCoB,
90 PEKTUBHOMO MCMONb30BAHUS PECYPCOB M CHUXEHMUS MeX(YHKLMOHaNbHbIX 6apbepoB;

- BO3MOXHOCTW ONnA opraHundauunun obecneunsatb YBEPEHHOCTb 3aunHTepecoBaHHbIX CTOPOH B
OTHOLUEHWN COrNacoBaHHOCTU, Pe3yNbTaTUBHOCTU N 3DJEKTUBHOCTU €€ AeATENbHOCTH.

2.3.4.4 Bo3MOXHble nencTeus
Bo3MoXXHble OecTBUSA BKIOYAlOT:
- onpeaeneHne Lenel CUCTEMbl 1 NPOLIECCOB, HEOOXOAUMBIX ONS UX OOCTUXEHUS;

- yCTaHOB/IEHME I'IOJ'IHOMO‘-WIVI, OTBETCTBEHHOCTN N NOOOTHETHOCTN ONA OCYWEeCTBNEHNA MEHEeOXMEeHTa
MpOLIECCOB;

- OCMbICNEHME BO3MOXHOCTEN OpraHmMsauuMm u onpepeneHne orpaHNYeHuin no pecypcam o Hadvana
OCyLLeCTBNeHNS AeNCTBUIA;

- onpepgeneHne B3anmMo3aBMCMMOCTU npoLeccoB N aHanNn3 BANAHUA W3MEHEHU OTOEeNbLHOro npouecca
Ha CUCTEMY B LIEJIOM;



- OCYLWECTBNIEHNE MEHEOXMEHTA MPOLIECCOB N MX B3aUMOCBSA3E Kak CUCTEMbI A5 Pe3ybTaTUBHOMO U
3P PEKTUBHOIO OOCTUXEHNS LieNein opraHnsaumm B 06nactm KayecTsa;

- obecneyeHne [OCTYMHOCTU MHMpOpMaUMKU, HeobXoAMMON LN PYHKLUMOHUPOBAHUS W YNyHIWEHNs
NpoLIeccoB, a TakXxe [INs MOHWTOPWHra, aHanu3a v NpPoBeAEHUs OLEHKW pe3ynbTaToB OesiTeNlbHOCTU

CUCTEMbI B LIENOM;

- OCcylwiecTBieHne MeHeg>XMeHTa PUCKOB, KOTOPble MOTyT OKa3aTb BNAHME Ha BbIXOAbl MPOLECCOoB U
obwue BbIXxoObl CUCTEMbI MEHEOXMEHTA Ka4ecTBa.

2.3.5 YnyuweHwve
2.3.5.1 bopmynuposka

YcnelwHble opraHn3aumm NoCTOSHHO HaLueneHbl Ha ynydweHue.

2.3.5.2 ObocHoBaHue

Y nyyweHue kpaiHe HeobxoaMMo opraHusauun, 4Tobbl cCoXpaHaTb U NOAAEPXUBATb TEKYIME YPOBHU
OCYILECTBNEHNS OeATeNbHOCTW, pearmpoBaTb Ha W3MEHEHWs, CBSA3aHHble C BHYTPEHHUMW W BHELWHWUMMU
YCNOBUSAMU, N CO3L4aBaTb HOBbIE BO3MOXHOCTH.

2.3.5.3 OcHoBHbIe NpenmyLLecTBa

K noTteHumanbHbIM OCHOBHbIM npenmyllectesaM OTHOCATCA:

- yNnyyweHne pesynbTaToB NPOLECCOB, BO3MOXHOCTEN OpraHn3auun 1 noBbIlEeHNe YO0BNETBOPEHHOCTU
notpebutenei;

- YyCUNEHWEe BHUMaHWA K OMNPEedeNeHNi0 W WUCCNeAOBaHWMIO KOPEHHbIX MPUYMH C MOCNedyowmMmn
npenynpexaamWmnmm N KOPPEKTUPYIOWNMA eACTBUSAMN;

- MOoBbIlEHNe crnocobHoCTH npenyragbiBatb U pearnposatb Ha BHYTPEHHWE W BHeEWHWE PUCKKN ©
BO3MOXHOCTH;

- yrnybneHHoe paccMoTpeHME NOCTEMNEHHbIX U MPOPbLIBHBLIX YNYYIWEHWIA;

- bonee agpheKTMBHOE NPUMEHEHWE 3HAHWIA ONS YNYYLWEHNs;

- ycuneHue nobyX OeHus K UHHOBaLWSIM.

2.3.5.4 Bo3MOXHble geicTeus

Bo3MOXHble oEeNCTBUS BKIOYAIOT:

- COOeNCTBMNE YCTAHOBIIEHNIO LEeNen no ynyyweHnto Ha BCex YPOBHAX OpraHmsauunu;

- obyyeHne 1 NoarotoBky pabOTHWKOB BCEX YPOBHEN MO MPUMEHEHWUI0 OCHOBHbBIX WHCTPYMEHTOB U
METOOONOrUN JOCTUXEHNS Leneii No ynydlleHnIo;

- obecrneyeHme KOMNETEHTHOCTM PaboTHNKOB ANS YCMEWHOro NPOABUXEHNS U BbINOTHEHNSI MPOEKTOB
no yNyylWeHWio;

- paspaboTky 1 pasBepTbiBaHUE NPOLIECCOB A5 BHEAPEHNS MPOEKTOB MO YNYUWEHWIO B OPraHn3auum;

- OTCnexwusaHune, aHanan3 1 npoBepKy MnnaHNPOBaHWA, BHEOLPEHUA, 3aBEepPLEeHHOCTN N pPe3ynbTaToB
NPOEKTOB MO YyNy4WeHUIO;

- VHTerpauuio paccMOTPEHNS YNyylWeHnin B pa3paboTKy HOBbIX MM MOAMCPULMPOBAHHbBIX MPOAYKLMH,
ycnyr v NnpoLeccos;



- MPpU3HaHMe N noaTeepXaneHme ynydweHuns.

2.3.6 MNMpuHATHe pelleHnin, OCHOBaHHOE Ha CBUAETeNbCTBax
2.3.6.1 dopmynumposka

PelweHns, oCHOBaHHble Ha aHanu3e W OueHKe HaHHbIX WU MHpopMaumun, ¢ 6onblueit BEpPOATHOCTbIO
co3nagyT Xenaemble pesynbTaThbl.

2.3.6.2 ObocHoBaHue

MpuHATUE pelleHUin MoXeT ObiTb CNOXHBIM MPOLIECCOM, WU C HWM Bcerga CBsi3aHa HekoTopas
HeonpeneneHHocTb. OH YaCTO BOB/IEKAET MHOMOYNCIEHHBIE TUMbI N UICTOYHUKN UCXOAHBIX AaHHbIX, & TakXe
NUX WHTEepnpeTauuto, KoTopasi MOXEeT HOCUTb CyObekTMBHbIA xapakTep. BaXHO MoOHMMaTb MPUYMHHO-
CNencTBEHHbIE CBA3M U MX BO3MOXHbIE HE3annaHMpoBaHHble NocneacTems. AHann3 pakToB, CBUAETENLCTB
1 DaHHbIX NPUBOANT K BONbLE CTENEHN 0O BEKTUBHOCTY U YBEPEHHOCTMN B MPUHSATBLIX PELEHUSIX.

2.3.6.3 OcHOBHbIe NpenMyLLecTBa

K noTeHumanbHbIM OCHOBHbIM NMPENMYILECTBAM OTHOCSATCS:

- YNyYWweHme npouecca NPUHATUS PELLEHNIA;

- yNy4WeHne OLEHNBaHNS pe3ybTaToB NPOLIECCOB 1 CNOCOOHOCTY JoCTUraTh LEnei;

- ynyyweHne pesynbTaTUBHOCTY U 3 dPEKTUBHOCTY paboThl;

- MOBbIWEHNE CNOCOBHOCTM aHaNM3MPoBaTh, CTABUTE 334341 U MEHSITb B3rNsiObl U PELUEHUS;

- NOBbIWEHNE CNOCOOHOCTM AEMOHCTPUPOBATL PE3YIbTaTUBHOCTb NMPOLLSIbIX PELWEHUIA.

2.3.6.4 Bo3aMoXHble oencteus

Bo3MOXHble 0EeNCTBUS BKIOYAIOT:

- onpepgeneHne, naMepeHne n nposegeHne MOHUTOPUHra Kno4eBblX nokasarenemn gns OeMOHCTpauunn
pe3ynbtatoB OeAaTeNibHOCTN opraHmndaunn;

- obecneyeHre JOCTYNHOCTM BCEX HEOOXOAMMbIX [aHHbIX A/151 COOTBETCTBYIOWMX PABOTHNKOB;
- obecneyeHre yBEPEHHOCTI B TOYHOCTH, HAAEXHOCTH U 6€30MacHOCTH AaHHbIX 1 MHCpopMaLuK;
- aHanM3 1 OUEHKY JaHHbIX ¥ UHGPOPMALIK C NCMONb30BaAHNEM MOAXOASWNX METOAOB;

- obecrneyeHne KOMMETEHTHOCTM pPaboTHMKOB B 06MacTM aHanma3a M OUeHKM OaHHbIX Mo Mepe
HaOobHOCTK;

- IPUHATVE PELWEHWNIA N BbINONHEHNE AEVCTBUIA HA OCHOBE (PaKTUYECKMX JaHHbIX, cOanaHCMpPOBaHHbIX C
Yy4YeTOM OMbITa N UHTYULIMA.

2.3.7 MeHen XMeHT B3aUMOOTHOLLEHUN
2.3.7.1 ®opmynuposka

Lna pocTtmxeHuns yCTOVI‘-IVIBOFO ycnexa opraHumsauunn ynpasnsatoT CBOMMM B3aMMOOTHOLWEHWAMU C
COOTBETCTBYOWMNMN 3anNHTEpeCOBaHHbIM CTOPOHAMN, TAKUMK, KaK NOCTaBLWWKN.



2.3.7.2 ObocHOBaHVe

3auHTepecoBaHHble CTOPOHbI BAMSIIOT HA pe3ynbTaThl 4eSATENbHOCTY OpraHm3aumm. YCToN4YmBbIA ycrnex
c Oonbwen BepoATHOCTbIO OydmeT pocTuratbCs B CUTyauuu, Korja opraHusauvs ynpasnset
B3aMMOOTHOWEHUSAMA CO BCEMU 3aMHTEPECOBAHHLIMU CTOPOHAMM LS TOro, 4Tobbl ONTUMMIUPOBATHL WX
BNUSHAE Ha pesynbTaTtbl €e OesiTeNbHOCTU. MeHenXMEHT B3avMOOTHOWEHWA C ee MoCTaBWWKaMu W
napTHepamu 4acTo nMeeT 0cobyto BaXHOCTb.

2.3.7.3 OcHOBHblE NpenmMylLecTsa

K noTeHUmanbHbIM OCHOBHbIM NPEenMyLLEeCTBaM OTHOCATCS:

- yNydweHwe pe3ynbTaToB [OEeATENIbHOCTM OpraHvM3auMm M COOTBETCTBYIOWMX 3aUHTEPECOBaHHbLIX
CTOPOH MNyTEM pearnpoBaHMss Ha BO3MOXHOCTW W OrpaHMYeHus, OTHOCSAWMECS K  KaXnown
3aMHTEepeCcoBaHHON CTOPOHE;

- obLiee NOHMMaHNE LeNei N LEHHOCTEN 3aNHTEPECOBAHHBIMM CTOPOHAMN;

- yBenu4yeHve cnocobHOCTM co3paBaTb LEHHOCTb ANS 3aMHTEPEecoBaHHbIX CTOPOH MOCPELCTBOM
COBMECTHOr0 MCMONb30BaHWS PECYPCOB M KOMMETEHTHOCTW, a TakXe OCYWeCTBNEHMS MEHeAXMeHTa B

OTHOLWEHNN PUCKOB, CBA3AHHbIX C KA4€CTBOM;

- XOpOWo ynpaBnsieMasi Lenoyka noctaBok Ans obecrneyeHns ctabuibHOro nMoToka NpenocTaBieHus
NPOLYKLMMN 1 yCIyT.

2.3.7.4 Bo3MOXHble neicTBus
Bo3MoXHble OecTBUSA BKIOYAlOT:

- onpepneneHne COOTBETCTBYIOWMX 3aUHTEPECOBaHHbIX CTOPOH (TakuxX, Kak MOCTaBWMWKW, MapTHepHD,
notpebnTenu, MHBeCTopbl, PabOTHUKN NN OBIWECTBO B LIESIOM) 1 X B3aUMOOTHOLLEHUIA C OpraHv3aunei;

- onpepneneHne NPpUopnUTEeTHbIX Hal'lpaBJ'IeHVIVI B3aUMOOTHOLWEHNIA ANS OCylecTBNneHnsa MeHe o> XMeHTa,

- YyCTaHOB/IEHNE B3aVIMOOTHOLWEHWIA, NPY KOTOPbIX COXPaHAETCA paBHOBECUE MeXAy KPaTKOCPOYHbIMU
LeNsiM1 1 ONTOCPOYHBIMU dpakTopamu;

- cbop u obMeH WHGpopMauMeit, OMbLITOM MU pecypcamym C COOTBETCTBYIOWMMUA 3aWHTEPECOBaHHLIMM
cTOpoHamu;

- W3MEepeHume pe3ynbtaTtoB nOedTenbHOCTM W1 goBeneHune ux, no Mepe HeO6XO,D.V|MOCTI/I, 0o
3anHTepecoBaHHbIX CTOPOH ANns akKTuBmndaunm NHNLMATUB NO YNy4WEeHNUIO;

- OpraHm3auuto ¢ nocrtaswmKkammn, napTHepamm n opyruMmm 3anHTepecoBsaHHbIMK CTOPOHAMU COBMECTHOW
OeATeNbHOCTU NO pPa3BUTUIO N YNYHLWEHNIO;

- noowpeHmne n npnsHaHune ynquueHmVl M OOCTUXEHWUA NOCTaBLLMKOB U napTHepPOB.

24 Pa3pa60TKa cUCTeMbl MeHeO)XXMeHTa KayecTBa C MCMOJSIb30BAaHUEM OCHOBHbIX MOHSATUIA U
nMPpUHUUNOB

2.4.1 Mooenb cucteMbl MeHeO)XMeHTa KayecTBa
2.4.1.1 Obwme NonoxeHns

OpraHu3aunm nMerT MHOro O6WMX XapakTepUCTHK C NMI0AbMI KakK XuBble 1 0byyatolwmecs coumanbHble
opraHusmbl. I Te n gpyrve gBnaoTCa ananTyMBHBIMA U COCTOSIT M3 CMCTEM, MPOLECCOoB W AencTeuid. Ons
TOro 4tobbl amanTUpPOBaTbCA K U3MEHSIOWENCS Cpele, OHWM HyXOAlTCs B CMOCOBHOCTU K W3MEHEHWUIO.
OpraHusauuy 4acTo BHeOPSIOT WMHHOBAUMW LN AOCTMXEHMS NPOPbIBHbIX ynydweHuid. Mogens CMK
opraHv3aumm yymTbiBaeT, YTO He BCE CUCTEMbl, MPOLIECCHl W AeiCcTBMS MOryT 6biTb npeaonpeneneHb;



noaToMy HeobxoamMMo BbITb TMBKOW N ananTUPYEMO MPUMEHNTENBHO K CIOXKHOW Cpeae opraHnsauun.
2.4.1.2 Cuctema

OpraHusauuy CTpeMaTCA MOHATb CBOK BHYTPEHHIOID W BHEWHIOW cpedy [ONng  onpeneneHus
noTpebHOCTEN U  OXWMOAHUA COOTBETCTBYIOWMX 3aWHTEPECOBAHHbIX CTOPOH. OTa  MHopMauus
ncnonb3yetcs npu paspabotke CMK onga pocTuxeHus yCTOMYMBOCTM OpraHusaumu. Bbixoapl ogHOro
npouecca MoryT 6biTb BXo4aMy ANS OPYrux NPOLLECCOB U CBA3aHbI Mexay coboli B 06Lyto ceTb. XOTS 4acTo
KaxeTcsl, YTO opraHuMsauusi UMeeT aHanornyHble npouecchl, kaxnaa opraHmsauma n CMK sasnsiotcs
YHUKanNbHbIMU.

2.4.1.3 Npoueccnl

Y opraHusaumm ectb NpoLecchl, KOTopble MOryT ObiTb ONpeAeneHbl, N3MEPEHbl U YNyulleHbl. OTu
npoLecchl B3aMMOLEACTBYIOT ONS1 AOCTUXEHUS pe3yNbTaToB, COOTBETCTBYIOWMX LENsM OpraHusauuu, u
nepecekarT yHKLMOHANbHbIE rpaHuLbl. HekoTopble MpoLECCHl MOFyT MMETb BaXHOE 3HA4YeHUWe, a apyrue
- HeT. [elicTBKSA, cocTaBnsoWme NpoLecchl, NpeobpasytoT BXOAbl B BbIXOAbI.

2.4.1.4 NeatenbHoCTb

PaboTHWMKM COTPyAHMYAOT ANS BbINONHEHWS KX MOBCEAHEBHOM paboTbl B pamkax npolecca.
HekoTopble OeicTBMS SIBNSIOTCS MPEAnUCaHHbIMUA U 3aBUCAT OT MOHWMaHWA Uenel opraHusauuu, B TO
BPEMSs Kak XapakTep U BbINOMHEHNE OPYrUX SBNSIOTCS peakunel Ha BHEWHKe nobyamTenbHbIe MOTUBbI.

2.4.2 Pa3spaboTka cMcTeMbl MEHe A )XMeHTa KayecTBa

CucteMa MeHeOXMeHTa KayecTBa SBNSETCS [OMHAMMYecKol CUCTEMOI, KoTopasi pasBuBaeTcsl B
TEeYeHne [OONroro BPEMeHW, npoxoas nepuodbl ynydwenwid. Kaxnpas opraHusaums BbIMONHSET
LesiTeNbHOCTb MO MEHELXMEHTY Ka4yecTBa He3aBnCMMO OT TOro, CriaHMpOBaHa OHa HOpManbHO UK HET.
HacTtosiwmin ctaHaapT npefocTaBnsieT PyKOBOASIME yKa3aHWs No TOMy, Kak paspabaTtbiBaTb Haanexaimm
06pa3oM OCPOPMNIEHHYID CUCTEMY AONS1 MEeHeAXMeHTa 3Toi nesitenbHocTn. Heobxommmo onpenenutb
LesTeNbHOCTb, KOTOpas YyXe BbIMOMHSETCS B OpraHvM3auMm M HACKONbKO OHAa COOTBETCTBYET cpefne
opraHusaumn. Hactoswwmii ctaHoapt u MCO 9001 MoryT 3ateM NpUMEHATbCS opraHm3aumnelt Kak romolb
NPW NOCTPOEHWUM CBSI3aHHOW CUCTEMbI MEHEAXXMEHTA KayecTBa.

Hannexawmm obpa3om ohopMneHHas cucteMa MeHenXxXMeHTa kayecTBa obecneumBaeT OCHOBY LNsi
MNaHMPOBAHUS, BbINOMHEHUS, MOHWUTOPWMHrA W YNy4YlWeHWs pe3ynbTatoB AesTenbHocTn B obnacTtu
MeHe[XMeHTa kayecTBa. CuctemMa MeHeoXMEHTA KauyecTBa He [OMXHa BbiTb CNOXHOMW, HO LOMXHA TOYHO
oTpaxartb noTpebHocTn opraHm3auun. lMpu pas3pabotke CUCTEMb MEHEeOXMEHTA KayecTBa OCHOBHble
MOHATUS U NPVHLMMbI, JaHHbIE B HACTOSWEM CTaHJapTe, MOryT NPeAcTaBnaTb cOO0M LeHHbIe PyKOBOASWME
yKasaHus.

MnanuposaHne CMK - He pasoBas OoesiTenbHOCTb, a npogonxawouwunincs npouecc. o Mepe Toro Kak
opraHmsaums obyyaetcs U MeHSAITCS 06CTOATEeNbCTBA, Pa3BMBAKOTCA WM MAaHbl opraHu3aumun. [nad
BK/IIOYAET BCE BUIbI AEATENbHOCTM B 06N1acTh KayecTBa, a TakXe OXBaTbiBaET BCE PYKOBOASLWME YKa3aHUS
HacToswero ctaHaapTa u TpebosanHmsa MICO 9001. MnaH BHeapsieTCs Nocne ero yTBepXAeHus.

Lna opraHmdaunm BaXHO perynapHo nposoAMTb MOHUTOPUHE U OUeHMBaATb BHeEApPEHMEe nnaHa un
pe3ynbtaTtbl OeATENbHOCTU CUCTEMbl MEeHeOXMeHTa KadecTsa. TwaTtenbHo npoaoymaHHble MnokKasaTtenn
obneryvatot nposegeHne MOHNTOPUHIra N oUueHK nesaTenbHOCTH.

AyonTUpoBaHne SBNSeTCS CPeACTBOM OLEHNBaHMS pedynbTatneHocTn CMK ¢ uenbio BbISBUTL PUCKM 1
yCTaHOBMUTb, BbINOJHSATCS N TpeboBaHus. Ons Toro 4tobbl ayauTtbl Obinv apPeKTUBHbIMK, HEOOXOANMO
cobpaTb MatepuanbHble W HematepuanbHble CBMAETENbCTBA. TakXe [AOMXHbl  MPUMEHATLCS
KOppeKkTvpylowme OeicTBus U LOEACTBUS MO yNyYylWEHWIO, OCHOBaHHble Ha aHanuae CcobpaHHbIX
ceugetenbctB. CobpaHHble CBeOoeHWs MOryT MpUBOAUTbL K WMHHOBAaUMsAM, npubnuxas Ccuctemy
MeHe[XMeHTa kayecTsa K 60/1ee BbICOKM YPOBHSIM.



2.4.3 CtaHOapTbl Ha CUCTEMbl MEHeOXXMeHTa KayecTsa, Apyrme CUCTeMbl MEHeO XMeHTa U Mogenu
COBepLLEHCTBA

Moaxonbl cUCTEMbl MEHEOXMEHTa KayecTBa, OMMCaHHble B CTaHAapTax Ha CUCTEMbl MEHeLXMeHTa
KayecTBa, paspaboTaHHble TexHudyeckum komutetom MCO/TK 176, a Takxe B Opyrux craHmapTax B
obnactn MeHenXMeHTa 1 B MOLENSIX COBEPLEHCTBA opraHuaaunii, 6asmpytotcsa Ha obwmx npuHumnax. Bee
OHM MO3BONSAOT OpraHM3auun MOEeHTUUUMPOBATb PUCKU M BO3MOXHOCTM WM cofepXaTt pykosBoasuwme
yKasaHus no ynydweHuo. B gaHHOM KOHTEKCTe MHOrMe BONPOChl, Takme, Kak MHHoBauun, aTuka, gosepue un
penyTaums, MOryT paccmatpmBatbCs Kak xapakTepuctuku B pamkax CMK. CtaHmapTbl, oTHOCAWMECS K
MeHeOXMeHTy kadecTtBa (Hanpumep, MCO 9001), akonoruyeckomy meHeaxXmeHTy (Hanpumep, ICO 14001),
aHepreTnyeckoMy MeHenXMmeHTy (Hanpumep, MCO 50001), Tak Xe kak u gpyrve ctaHoapTbl B obnactu
MeHelXMeHTa 1 MOLENN COBEPLIEHCTBA OpraHn3auunii, paccMaTpmeatoT 3Ty BOMPOCHI.

CTaHgapThbl Ha cMCTeMbl MeHedXMeHTa kayecTsa, paspaboTaHHble MCO/TK 176, comepxaTt MOJHbIiA
Habop TpeboBaHwuii 1 pykosoaswmx ykasaHuin kK CMK. NCO 9001 yctaHaBnmBaeT TpebosaHusi K CMK. NCO
9004 comepXuWT pykoBoAswWMeE ykasaHus no wvpokomy crnekTpy ueneri CMK gns yctoiumsoro ycnexa u
ynydyweHns pesynbTaToB JgeaTenbHocTW. PykoBogswme ykaszaHus no anemeHtam CMK  BkawouaoT
ctaHgaptbel ICO 10001, MCO 10002, MCO 10003, NCO 10004, NCO 10008, MCO 10012 n NCO 19011.
PykoBoaswme ykaszaHus no TexHuyeckum sonpocam B noaaepxky CMK skntovatoT ctaHgapTel MCO 10005,
MCO 10006, NCO 10007, NCO 10014, NCO 10015, NCO 10018 n NCO 10019. TexHn4Yeckue oTYeTHl B
nopaepxky CMK BkniovatoT ctaHgapTtel MCO/TO 10013 n MCO/TO 10017. TpebosaHna k CMK Ttakxe
coliepxarcs B 0Tpacnesbix cTaHaapTax, Takux, kak MCO/TY 16949.

PasnunyHble yacTu cucTemMbl MeHeAXMeHTa opraHusauuy, Bkatodast CMK, MoryT 6biTb MHTErpMpoBaHbl B
eanHyl0 cucTeMy MeHepxmeHTa. Llenn, npoueccbl M pecypecbl, OTHOCSWMECS K KauyecTBy, POCTY,
(hMHaHCMPOBaHMIO, MPUOLINBHOCTK, OKpyXawolwein cpene, He3onacHOCTW TpyAa W OXpaHe 340pOBbS,
sHepreTnke, 6e30nMacHOCTM W OpYyrMM acnektam opraHv3auuu, MoryT Hambonee pesynbTaTUBHO W
aphekTMBHO JocTUratbCsa M mcnonb3osatbes, korga CMK wHTerpupoBaHa C OpyrumyM cuctemamu
MeHenXxMeHTa. OpraHmsauus MOXeT MNPOBOAMTb KOMMIEKCHbIA ayouMT €e CUCTEM MeHeOXMeHTa Ha
COOTBETCTBUE TPEOOBAHUSIM HECKOMBbKMX CTaHAAPTOB, Takux, kak MCO 9001, NCO 14001, NCO 31000 n
NCO 50001.

MpumeyaHue - Mocobue NCO "KomnnekcHoe npuMeHeHWe CTaHOapTOB Ha CUCTEMbl MeHenXMeHTa"
MOXET NPenoCcTaBMTb NONE3HbIE PYKOBOASWMNE YKA3AHUS.

3 TepmuHbI 1 onpeneneHusi

3.1 TepMVIHbI, OTHOCsLWLMecs K nmyam nnn nio gsm

3.1.1 Bbicwiee pykoBoacTBo (top management): Jluuo wnu rpynna noaen, OcylwecTBASAWMX
PYKOBOACTBO W ynpasneHne opraHusaumesi (3.2.1) Ha BbICILEM YPOBHE.

MNpumeyanus

1 Beicluee pyKOBOACTBO UMEET NPaBO OeNernpoBaTtb NOIHOMOYMS 1 NPEOOCTaBNSATh PECYPChl B paMKax
opraHusauun.

2 Ecnn obnactb NpuUMeHeHWst cuctembl MeHen xmeHTa (3.5.3) oxBaTblBaeT TONbKO 4aCTb OpraHvM3auuu,
Mol BbICWWM PYKOBOACTBOM MOAPA3yMeBalOT TeX, KTO OCYLWECTBNSeT PYyKOBOACTBO W yNpaBnsieT 3Toi
4acTblo OpraHn3aLunu.

3 TepMuH siIBNsSieTCS OOHWMM M3 Yucna obwux TEpMUHOB W onpedeneHuii ans craHpaptos MICO Ha

CUCTEMbl MEHenXMeHTa, npuBefeHHbix B [punoxennn SL k CBogHbiM pononHeHuam MCO LOupekTus
NCO/M3BK, yactb 1.

3.1.2 KOHCYNnbTaHT N0 cUCTEMe MeHea)XMeHTa KayecTBa (quality management system consultant):



Jlnuo, npenoctasnsaowee pekomeHgaunm nnn uHgbopmaumro (3.8.2), nomorarowme opraHusacuy (3.2.1) npu
CO30aHnN CUCTEMbI MeHen XMeHTa kayecTsa (3.4.3).

MNpumeyaHus

1 KOHCYNbTaHT MO CUCTEME MEHELXMEHTA KayeCTBa MOXET OKasblBaTb MOMOLb TakXe Npu co3aaHum
OTOefNbHbIX YacTel CUCTEMbl MEHEAXMEHTA KayecTsa (3.5.4).

2 Ctanpapt MCO 10019:2005 copepXunT pyKoBOAsWME yKasdaHUs OTHOCUMTENbHO TOro, Kak OTNINYUTb
KOMMETEHTHOr0 KOHCY/IbTaHTa MO CUCTEME MEHEXMEHTa KayecTBa OT HEKOMMETEHTHOrO.

[UcTouHmk: MCO 10019:2005, 3.2, 3MEHEHHDI]
3.1.3 BoBneuyeHue (involvement): Yyactue B 0eSTENLHOCTH, COBBITUN AN CUTYaLLUN.

3.1.4 B3aumopencteme (engagement): BosreweHne (3.1.3) m Bknag B AeATENbHOCTb A4NA
[OCTUXeHNs obwmx uenei (3.7.1).

3.1.5 nonHomoumss no koHdwmrypauum (configuration authority), coser no ynpasneHuio
KoHdpurypaumen (configuration control board), pacnpepeneHHble NOMHOMOYMA MO YrNpaBlNeHUIO
KoHdpurypaumen (dispositioning authority): Jlnuo wunm rpynna nuu, obnapatowmx Heob6xoaUMbIMM
MOIHOMOYMSAMM, HA KOTOPbIX BO3/0XEHa OTBETCTBEHHOCTb MO MPUHATUIO PELWEHWUA O KOHQUrypaumm
(3.10.6).

MNpumeyanne - Tlpu pacnpegeneHun  nNOMHOMOYMIA  cnefyeT  yyeCTb  COOTBETCTBYOLWME
3anHTepecoBaHHbIE CTOPOHbI (3.2.3) BHYTPW U BHe opraHu3aumm (3.2.1).

[WeTouHmk: MCO 10007:2003, 3.8, MU3MEHEHHDIN]

3.1.6 npeacraBuTenb MO YyperynupoBaHMIO CMNOpHbiIX BonpocoB (dispute resolver)
<yIOBNETBOPEHHOCTb noTpebutens>: Jinuo, HasHadveHHoe [TYCB-npoBavinepom (3.2.7) ONs oKasaHus
MOMOLLN CTOPOHAM B PeLIEHNN CriopHbIX Borpocos (3.9.6).

TMpumep - CoTpyaHWKKN, BONOHTEPSI, NepcoHan, paboTarowmii No KOHTPakTy (3.4.7).

[UcTtouHmk: MCO 10003:2007, 3.7, NBMEHEHHDI]

3.2 TepMUHbBI, OTHOCSILLLUECS K OpraHM3auum

3.2.1 opraHusaumsa (organization): JlMuo wnu rpynna nogen, CBsA3aHHble onpeaeneHHbIMU
OTHOLWEHNAMU, UMEKOLNE OTBETCTBEHHOCTb, MOMHOMOYMS U BbINONHSAOWNE CBOU OYHKUUN AN [OCTUXEHMUS
ux uenev (3.7.1).

MNpumeyaHuns

1 ToHaTve opraHusaumn BkMOYaeT B cebs, HO He OrpaHuyMBaeTCs CnenyloWwMMn MpUMepamu:
VHOVBMAYaNbHbLIA MPeanpuHUMaTenb, KOMMaHwWs, kopnopauus, duvpma, npennpusitue, opraH BRacTw,
TOoBapuUWecTBo, accounaums (3.2.8), 6naroTBOPUTENbHOE YYPEXAEHME, a TakXe WX YacTb WM uX
06beaVHeHVe, SBNSIOWMECS OPUANYECKMM NIMLIOM UK HET, rOCY LapCTBEHHbIE NN YaCTHbIE.

2 TepMnH SBNSieTCS OOHUM U3 4ucna obwux TepMrHOB W onpepeneHuin ans crtaHmaptos MCO Ha
CUCTEMbl MEHenXMeHTa, npusefeHHbix B [punoxeHnn SL k CBogHbiM gononHeHusMm VCO LOwupekTus
NCO/M3K, wuactb 1. VcxogHoe onpeneneHne 6bi10  MOAMMOMUMPOBAHO MOCPELCTBOM W3MEHEHWS
npumeyaHns 1.



3.2.2 cpepna opraHusauum (context of the organization): CoyeTtaHne BHYTPEHHWX W BHEWHUX
©akTopoB, KOTOPOE MOXEeT okKasblBaTb BAUSHME Ha noAaxon opraHu3daumy (3.2.1) K MNOCTaHOBKE U
nocTnxeHuto ee uenei (3.7.1).

MNpumeyaHus

1 Lenn opraHusaumm Moryt OTHOCUTbCS K ee npoaykumn (3.7.6) wycnyram (3.7.7), VHBECTULMAM N
NOBEAEHMIO MO OTHOWEHWIO K ee 3auHTepecoBaHHbIM CTOPOHaM (3.2.3).

2 [MoHATMe cpeabl OpraHM3aummn B paBHON CTENEHN NPUMEHNMO KakK ANs HEKOMMEPYECKMX OpraHv3aumii
NN opraHu3auuii, NpeaoCTaBNAWMX rOCyAapPCTBEHHbIE YCNyrn, Tak U ANg TeX opraHv3auuii, KoTopble
c03A4aHbl AN NonyYyeHnst Nnpubbinu.

3 B pycckoM 5i3blke 3TO MOHATME YACTO BbipaxaeTcs ApYrMMuM TepMrUHaMuK, Taknmm, kak brnsHec-cpena,
opraHusaunoHHas cpena uam aKocMcTeMa opraHusaumm.

4 NMoHnmaHve nHgpacTpykTypsl (3.5.2) MOXET NOMOYb B ONpPedeneHny cpelibl opraHn3auunm.

3.2.3 3auHTepecoBaHHasi cTopoHa (interested party), crenkxonpep (stakeholder): Jluuo wunu
opraHun3auns (3.2.1), KOTOpblE MOIyT BO30EeNcTBoBaTb Ha ocyuwiecTtBneHne nOeAaTenbHOCTU NI NpuUuHATUE
pelweHns, ObITb noaBepXeHHbIMN X BO3OENCTBUIO UK BOCNpMHMMATb cebq B kayecTBe nocnegHuMx.

TMpumep - Motpebutenu (3.2.4), Bnapenbubl, pabOTHUKM B OpraHW3aumu, nocraBLiMKu (3.2.5),
6aHKMpbl, perynmpyloLme opraHbl, COl3bl, NapTHEPbl WK COOOLLECTBO, KOTOPOE MOXET BK4YaTb
KOHKYPEHTOB WU rpynrbl NPOTUBOAENCTBUS.

MpumMedaHue - TepMUH SBRSIETCS OAHMM M3 Yncna obWwmx TEPMUHOB 1 onpeaeneHnii Ans ctaHoapToB
NCO Ha cuctembl MeHegxXMeHTa, npuBefeHHbix B [NpunoxeHnn SL k CsogHbiM pononHeHusim MCO

Oupektne MICO/M3K, 4yactb 1. WcxogHoe onpegeneHne 6bi10 MOOMGOMUMPOBAHO MOCPEOCTBOM
nobaBneHns NpMMepoB.

3.2.4 notpebutenb (customer): Jlmuo wnuopraHnsaums (3.2.1), KOTopble MOryT nonyyatb WM
nonyvawT npogykumo (3.7.6) wnu ycnyry (3.7.7), npegHasHayeHHble UK Tpebyemble 3TUM NULIOM UMK
opraHusauuen.

Mpumep - KnueHT, 3aKa3uumK, KOHEYHbIA MONb30BaTeNlb, PO3HUYHbIA Npopasel, nonyyartenb
NpoAyKLMM UMK YCNYT KaK pe3yNbTaToB BHYTpeHHero npouecca (3.4.1), 6eHecomumap u nokynarefb.

an/IMe‘-IaHVIe - |-|0Tpe6I/ITeJ'Ib MOXeT BbITb BHYTPEHHUM UJTN BHEWHWUM MO OTHOWEHNIO K OpraHndauunn.

3.2.5 nocrtaswuk (supplier), nposanpgep (provider): OpraHmnzaums (3.2.1), npepocTasnsoWas
npoaykumio (3.7.6) wnu yenyry (3.7.7).

Mpumep - Mpounssoautenb, AUCTPUOLIOTOP, NpeAnpUsaTME PO3HUYHOW TOProBAWM WU NpoaaseL,
NpoayKLUMN UMK YCNYTI.

[MpuMeyaHus
1 MNocTaBwmkK MoXeT BbiTb BHYTPEHHWUM U BHEWHMM MO OTHOWEHMWIO K OpraHn3aumm.

2 B KOHTpakTHOM cuTyaumm noctaslwmka NHOraa HasbliBatoT "noapsa4ymkom”.

3.2.6 BHewHun noctaBwuK (external supplier), BHewHun nposanpep (external provider):



lMocraBiuyk (3.2.5), He ABNAIOWNACS YaCTblO opraHusaumm (3.2.1).

lMpumep - MpoussoauTenb, OUCTPUObIOTOP, NpeaAnpuATUE PO3HUYHOW TOProBNW WX Npopasel,
npoaykumu (3.7.6), yenyr (3.7.7).

3.2.7 npoBanpep npouecca yperynuposaHuUsa crnopHbix BonpocoB (dispute resolution process
provider) (MYCB-nposangep (DRP-provider)): Jluuo wnuoprannszaums (3.2.1), opraHmaywwas u
BbinonHAawwWas npoduecc  (3.4.1)  yperynupoBaHus criopHelx Borpocos (3.9.6) BHe opraHusauumm,
yrnpasnsowas M.

MNpumeyanuns

1 Kak npasuno, NMYCB-npoBaiinep 8nseTcs IOPUANYECKUM NNLIOM, HE3ABUCUMbIM OT OpraHn3aumn unm
yacTHoOro nuua, a TakXxe OT ucTua. [ModToMy Takum KadvecTBaM, Kak HE3aBMCUMOCTb W YeCTHOCTb,
npuoaetcs ocoboe 3HauyeHwe. B HekOTOpbIX Cnyyasix B pamkax OpraHusaumu co3fnaeTcs OTAeNbHOe
nonpasgneneHve no pabote ¢ npereHansmu (3.9.3).

2 NYCB-npoBaitgep 3akntoyaeT KoHTPakTs! (3.4.7) co cTopoHamu ans obecrneyeHns yperynmpoBaHus
CMOPHbIX BOMPOCOB W OTYUTbIBAETCS 3a pesynbrars gesrensHoctu (3.7.8). MMYCB-nposangep HasHayaet
npeacraButenesi rno yperyanpoBaHuio criopHbix Bonpocos (3.1.6). MYCB-nposaigep Takxe mMcnonbayet
BCMoOMOraTtefbHbliA, WCMOMHUTENbHBIA U Opyroi nepcoHan nns obecrnedyeHns OUHAHCOBbLIX PECYPCOB,

OChUCHOW MoAdepXKW, NOMOWMN MPW NNAHUPOBaHUK, 00yYeHWUM, MOMEWEHUSMU, Han30pa W BbINOHEHNS
OPYrux NoAo0BHbIX OYHKLINIA.

3 MYCB-npoBaingepbl MOryT UMeTb pasHble (POpMbl, BK/OYasi HEKOMMepyeckue, KOMMepyeckune u
obuecTBeHHble yupexaeHns. Accoumaums (3.2.8) Takxe moxeT 6b1Tb MY CB-nposainaepom.

4 B ICO 10003:2007 smecTo TepmmHa "IMYCB-npoBangep” ncnonb3yeTtca TepmMnH "nposangep”.

[UcTouHmk: MCO 10003:2007, 3.9, M3MEHEHHDI]

3.2.8 accoumaums (association) <ynoeneTBopeHHOCTb notpebutens>: OpraHn3aums (3.2.1), yneHamm
KOTOPOW ABNSIOTCA ApYrue opraHmsaumv unm nuua.

[UcTouHmk: MCO 10003:2007, 3.1]
3.2.9 mMeTponoruyeckass doyHkuma (metrological function): ®yHkuMoHanbHas eovHMULa C
aAMVHUCTPATUMBHON W TEXHWYECKON OTBETCTBEHHOCTbIO 3a oOnpegefnieHne W BHeOpPEeHWe CUCTEMBbI

MeHenxmeHTa nameperHnii (3.5.7).

[UcTouHmk: MCO 10012:2003, 3.6, M3MEHEHHDI]

3.3 TepMUHbBI, OTHOCSILLUECS K OEATENIbHOCTU
3.3.1 ynyuyweHue (improvement): JeicTsra No ynyyweHo pe3ynbtaros 4esaTe/1bHoCTH (3.7.8).

I'Ipleeanme - Hencteusa MOryT ObITb NOBTOPSAIOWMMUCSA NN €ANHUYHBIMUA OEACTBUSAMU.

3.3.2 noctosiHHOoe yny4weHwe (continual improvement): [losTopsiowasca neaTenbHOCTb MO
yNyuWeHuo pe3ynbtatoB gesrenbHocty (3.7.8).

MNpumevaHus
1 lNpouecc (3.4.1) yctaHoBneHus testeri (3.7.1) n novcka BO3MOXHoOCTeN yayywenHns (3.3.1) sBnsgertcs

MOCTOSIHHBIM MPOLIECCOM, WCNONb3ylowum HabnogeHns ayauta (3.13.9) v 3aknto4eHuss no pesynbtaram
ayauta (3.13.10), aHanu3 gaHHbIx (3.8.1), aHanus (3.11.2) co CTOPOHbI PyKOBOACTBA UKW Apyrve CpencTea,



1 06bIYHO BedylWMM K KoppekTupyrowmm gevicteusm (3.12.2) nnu npeaynpexaarowmm gevictsmusm (3.12.1).

2 TepMuH SIBNSIeTCS OOHWMM W3 Yucna obwux TEPMUHOB M onpepeneHuid ans craHpaptos MCO Ha
CUCTEMbl MeHedXMeHTa, npusefeHHbix B [punoxeHun SL k CBogHbiM gononHeHusam VCO LOupekTus
NCO/M3K, 4yactb 1. VcxogoHoe onpeneneHne 6bi10 MOAMGUUMPOBAHO MOCPEACTBOM AobaBneHus
npumeyaHuns 1.

3.3.3 MeHepXmeHT (management): CkoopAMHMPOBAHHas AOEATENbHOCTb MO PYKOBOACTBY U
ynpasneHuno opraHusaumei (3.2.1).

MNpumeyanuns

1 MeHeOXMeHT MOXeT BKAYatb ycTaHoeneHue noautuk (3.5.8), ueneri (3.7.1) v npoueccos (3.4.1)
ONS [OCTUXEHMS 3TUX Lene.

2 TepMUH "MeHeOXMeHT" MHorga OTHOCUTCH K NIoAaM, T.e. nuuy WM rpynne nvu, HageneHHbIX
NMOMIHOMOYMAMMA M OTBETCTBEHHOCTbIO AN PYKOBOACTBA M ynpasneHus opraHusdaumen. Korpa tepMuH
"MeHeLXMeHT" NCNOoNb3yeTCcs B 3TOM CMbIC/e, ero cnegyeT Bcerga NnpMMeHsATb C OnpenensiowrMm cioBamm
BO usbexaHue nyTaHuubl C MOHATMEM "MEHEeOXMEHT", KaK KOMMNEKC LeiCTBWA, onpeneneHHbIn Bbiwe.
Hanpumep, He cnefnyeT MCnonb30BaTb BbipaXeHue "MeHenXMEeHT OOMXeH ...", B TO BpeMs Kak "Bbicwee
pykosoacteo (3.1.1) ponxHo ..." gonyckaeTtcs K MpuMeHeHWio. B Opyrux cnyyasx cnegyetr npuUMeHsTb
OTNIMYHbIE OT 3TOrO0 CnoBa ANs TOro, 4Tobbl OTPA3WUTb WCTWHHBIA CMbICN, €CNN peyYyb uaeT O NoAasX,
HanpuMep "agMUHUCTPATUBHbBIA NepcoHan" unun "MeHeaxepbl".

3.3.4 MmeHepXxMeHT KayectBa (quality management): MeHegxmeHnT (3.3.3) NpPUMEHUTENbHO K
kadecrBy (3.6.2).

MNMpumeyaHue - MeHeOXMEHT KayecTBa MOXET BK/YaTb paspaboTkynonntuk B obnactu kadecrsa
(3.5.9), uenei B obnactn kavecrsa (3.7.2) wnpoueccos (3.4.1) ons DOCTUXEHMS 3TUX Uenei B obnactu
KayecTBa MOCPEOCTBOM riaHupoBaHus kayectsa (3.3.5), obecnedeHns kadectsa (3.3.6), ynpaBneHus
kayectBom (3.3.7) n ynydweHus kavecrsa (3.3.8).

3.3.5 nnaHupoBaHue KayectBa (quality planning): YacTtb MeHegxmeHTa kadectBa (3.3.4),
HanpaBfeHHas Ha YyCTaHOBNeHwWe uenevi B obnacty kadecrtsa (3.7.2) n onpegpenswowas HeobxoouMmble
onepaunoHHble rpouecchbl (3.4.1) N COOTBETCTBYIOWME pPecypchbl ANs OOCTUXEHUS uUeneld B obnacTtu
KayecTBsa.

MpumeyaHune - PaspaboTtka rnaHos kayecrsa (3.8.9) MOXeT ObITb 4aCTbio NNAHMPOBaHNS KavyecTBa.

3.3.6 obecneuyeHne kauyecTBa (quality assurance): YacTtb MeHegxmeHTa kavectBa (3.3.4),
HanpaBneHHasl Ha Co3LaHne YBEPEHHOCTU, YTO TpeboBaHms Kk kadecTsy (3.6.5) ByoyT BbINOMHEHDI.

3.3.7 ynpaBneHue kayectBoM (quality control): YacTb MeHen xmeHTa kayectaa (3.3.4), HanpaBneHHas
Ha BbINONHEHUe TpeboBaHuii k kayecTBy (3.6.5).

3.3.8 ynyuweHune kauvectBa (quality improvement): Yactb MeHegxmeHTa kayectBa (3.3.4),
HanpaBfieHHasl Ha NoBblWeHMe cnocoBHOCTY BbINONHUTL TPeboBaHus K KayecTBy (3.6.5).

MNpumeyaHne - TpeboBaHMs K Ka4yecTBY MOryT OTHOCUTbCS K JoObIM acrnekTam, TakuM, Kak
pesynbtatnsHocTb (3.7.11), agpgpekTnBHocTb (3.7.10) unn npocnexunsaemocts (3.6.13).

3.3.9 MeHemXMeHT KoOHdurypauum (configuration management): CkoopAnHUpOBaHHas



LesiTeNnbHOCTb, HanpaB/ieHHas Ha PopMUPOBaHWE 1 ynpaBneHvne KoHgurypaumei (3.10.6).

MNpumedaHne - MeHeOXMeEHT KOHdUrypaumm, kKak npaBuio, COCPENOTOYEH HA TEXHUYECKON K
OpPraHn3aTopcKkon [esaATenbHOCTW, KOTopas YyCcTaHaBnMBaeT W MNofdepXusaeT ynpasneHve rpogykumes
(3.7.6) nnwn yenyrow (3.7.7), a TakxXe uHebopMaumer 0 KoHgurypaumy npoaykumy (3.6.8) Ha BCex cTagusax
XW3HEHHOrO LMKa NpoayKLunu.

[MeTouHuk: MCO 10007:2003, 3.6 - MpumeyaHne 6bino N3MeHeHo]

3.3.10 ynpaBneHne naMeHeHnsMu (change control) <meHenXMeHT KOHurypaumms>: [eicTBus no
ynpasneHuto Bbixogqom (3.7.5) nocne ocomumanbHOro 0406peHns nHgbopmaLmm 0 KOHGOUrypaumm rnpoayKumm
(3.6.8).

[UcTouHmk: MCO 10007:2003, 3.1, N3BMEHEHHDI]

3.3.11 penctBme (activity) <meHenXMeHT npoekTa>: HaMMeHbWwUin NAEHTUPULNPOBAHHBIA 3NEMEHT
paboT B rpoekte (3.4.2).

[UcTtouHmk: NCO 10006:2003, 3.1, 3MEHEHHbI]

3.3.12 meHenXMeHT npoekTa (project management): [lnaHupoBaHue, oOpraHU3auns, MOHUTOPUHI
(3.11.3), ynpasneHve un npenocTaBfieHNe OTYETHOCTM MO BCEM acnekTam rpoekra (3.4.2), a Takxe
MOTMBAaLMS BCEX BOBMIEYEHHbIX B JOCTUXeHWe uened (3.7.1) npoekTa.

[McTounuk: MCO 10006:2003, 3.6]

3.3.13 06bekT KoHcpurypauum (configuration object): Ob6wekr (3.6.1) BHYTPW KOHGbUrypaLmm
(8.10.6), koTOpbIN 06ECneyMBaET BbINONHEHNE KOHEYHOW PYHKLIMN.

[UeTouHmk: MCO 10007:2003, 3.5, N3MEHEHHbIN]

3.4 TepMUHbBI, OTHOCSILLUECS K NpoLeccy

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSA3aHHbIX W(MM) B3aMMOLEMCTBYIOWNX BUAOB
OesATeNIbHOCTY, UCMOJIb3YIOWMX BXOAbl A5 MOJY4eHNs HAMEYeHHOro peaynbrara.

MNpumeyaHus

1 B 3aBUMCUMOCTM OT KOHTEKCTa "HaMeuYeHHblin peadynbTat” HasbliBaeTcs Bbixo4oM (3.7.5), npoaykune
(3.7.6) nnw yenyrovi (3.7.7).

2 Bxonamu ans npouecca 06bl4HO SBASAKOTCS BbIXO4bl APYrUX MPOLECCOB, a BbIXOA4bl MPOLLECCOB 0ObIYHO
ABNAOTCA BXO4AMU ONsi APYrUX NPOLECCOB.

3 IBa wnn 6onee B3aMMOCBSI3aHHbIX W B3aUMOLENCTBYIOWMX MPOLIECCOB COBMECTHO MOryT TakXe
paccMmaTpuBaTbCs Kak npoLecc.

4 lMpoueccbl B opraHusaumum (3.2.1), Kak NpaBuno, NNaHNPYOTCS U OCYLLECTBASIOTCS B ynpasnsieMblX
YCNOBMSAX C LeNbto o6aBneHnst LEHHOCTH.

5 lMpouecc, B KOTOpPOM noateepxaeHue coorsercreus (3.6.11) KOHEYHOro BbiIxofa 3aTpPyOHEHO WU
9KOHOMUYECKM HelenecoobpasHo, 4acTo HasblBaloT "cneuunansHbIM NPoLEeccoM”.

6 TepMuH SIBNSieTCS OOHWMM M3 Yucna obwux TEPMUHOB M onpepeneHuidi ans craHpgaptos MCO Ha
CUCTEMbl MeHeOXMeHTa, npusefeHHbix B [punoxeHnn SL k CBogHbiM gononHeHusam VCO LwupekTus
NCO/M3K, yacTb 1. VicxogoHoe onpeneneHve 6bin0 M3MeHeHo; 6binn nobasneHbl npumeyaHus 1-5 ans
pasrpaHnyeHns noHATMiA "npouecc” n "Bbixod".



3.4.2 npoekt (project): YHukanbHbilh Apoyecc  (3.4.1), COCTOSAWMA M3  COBOKYMHOCTM
CKOOPAMHUPOBAHHbLIX W YyrNpasBngeMbix BWOOB AOeATENbHOCTM C HayanbHOW W KOHEYHOW jgJartamu,
NPeanpuHATbIA - ONs  BocTUXeHust uenmn (3.7.1), COOTBETCTBYIOWMIA KOHKPETHbIM TpeboBaHusM (3.6.4),
BK/ItOYAS OrpaHUyYeHms no cpokam, CTOUMOCTU N pecypcam.

MNpumeyanus

1 OToenbHbI NPoekT MoXeT ObiTb YacTbio CTPYKTypbl H6onee KpymHOro npoekta u obbl4HO MMeeT
YCTaHOBJ/IEHHYIO [aTy Hayana u OKOHYaHwus.

2 B HekoTOpbIX NpoekTax uenu n obnactb NPUMEHEHUS aKkTyanusmpyoTtcs, axapakrepuctuku (3.10.1)
npoaykumm (3.7.6) unu ycayru (3.7.7) onpenensoTcs No Mepe peannsaunm npoekTa.

3 Bbixogom (3.7.5) npoekTta MOryT 6biTb O4HO U3AENNE NN HECKONBKO €AUHUL, NPOLYKLUM UK YCIYTI.

4 MNpoekTHasn opraHnsaums (3.2.1) 06bIYHO SABNSETCS BPEMEHHOM, CO3aBAEMOI Ha BPEMS BbINONHEHUS
npoekTa.

5 CnoxHoCTb B3aMMOAENCTBMA MeXOYy pPasnuyHbiIMA BuAaMU MNPOEKTHONW OeATeNbHOCTM He
06s3aTeNbHO CBSI3aHa C pa3MepoM NpoekTa.

[MeTounuk: MCO 10006:2003, 3.6, n3aMeHeHHbI - Mpumeyarns 1 n 3 Hbinn 3MeHeHbI]

3.4.3 co3paHue cucTeMbl MeHen)XMeHTa KadvecTBa (quality management system realization):
Mpouecc (3.4.1) pas3paboTky, AOKYMEHTUPOBAHWS, BHeOpPEHWs, obecneyeHns YHKLUMOHUPOBAHUS |
NMOCTOSIHHOIO YNYUWEeHNs CUCTEMbI MEHEA XXMeHTa KayecTsa (3.5.4).

[MeTouHuk: MCO 10019:2005, 3.1, naMeHeHHbIi - MpuMeyaHust 6binn yoaneHol]

3.4.4 npuobpeteHne KoMmneTeHTHocTM (competence acquisition): [Ipouecc (3.4.1) BOCTMXEHMS
komrneteHTHoCcTH (3.10.4).

[UcTouHmk: MCO 10018:2012, 3.2, N3BMEHEHHbIN]

3.4.5 npouenypa (procedure): YCTaHOBNEHHbI CNOCO6 OCYLWeCTBNEHNS AeATENbHOCTU WY rpoLecca
(3.4.1).

MpumeyaHue - Mpoueaypbl MOryT BbiTb LOKYMEHTUPOBAHHBIMUA NN HET.

3.4.6 nepepaya npouecca (outsource): 3akntO4eHWe COrnaweHus, B COOTBETCTBUM C KOTOPbIM
BHEWHAS opraHn3aums (3.2.1) BbINONHSAET YacTb OyHKUUM Unu fpouecca (3.4.1) opraHmusaumu.

MNpumeyanuns

1 BHewHas opraHusaums He BXOAWT B 06nacTb NpUMEHeHus cucTembl MeHeaxmeHta (3.5.3), xoTs
nepenaHHas yHKLUMS Uy npouecc noanagalot nod 0bnactb NPUMEHEHNS CUCTEMbI MEHELXMEHTA.

2 TepMUH SIBNSETCS OOHUM M3 4ucna obwux TepMUHOB W onpedeneHwin ons ctaHpaptos MCO Ha
CUCTEMbl MEHEeOXMEHTa, npuBefeHHblXx B [punoxeHnn k CeogHbiM pononHeHmam WCO  LwupekTtus
MCO/M3K, yacTb 1.

3.4.7 KoHTpaKkT (contract): Ob6s3biBatoLLee COrnaweHmne.

3.4.8 npoekTupoBaHue un paspabortka (design and development): CoBokynHocTb npoueccos (3.4.1),



npeobpasytownx pebosaHus (3.6.4) Kk 06vekTy (3.6.1) B 6onee aetanbHble TpeboBaHUS K 3TOMYy 06 beEKTY.
MNpumeyanus

1 TpeboBaHusi, cocTaBnsioWMe BXOA ANS NPOEKTUPOBAHWS W pas3paboTku, 4YacTo SBNSAKOTCS
pesynbTaToM UCCNeaoBaHUiA 1 MOryT ObiTb BbipaxeHbl B 6onee WMpokom 1 obuem Buae, Yem TpeboBaHus,
hopmumpytowme Bbixod (3.7.5) npoekTnpoBaHnsa n paspabotku. TpeboBaHWs, Kak NpaBnno, onpenensTcs B
Buae xapakrepuctuk (3.10.1). B npoekre (3.4.2) mMoxeT ObiTb HECKONbKO 3TaroB MPOEKTUPOBAHUS U
paspaboTku.

2 CnoBa "npoekTupoBaHue" n "paspaboTka" M TepMuMH "MpPoekTupoBaHWe n paspaboTtka" uHorpa
NCNONb3YIOT Kak CUHOHMMBbI, & MHorga Ans onpeaeneHns pasnuyHbiX cTaaui npouecca npoekTUPOBaHNS U
pa3paboTky B LeoMm.

3 Ona obo3HayeHns obbekTa MPOEKTUPOBaHMS M pa3paboTkyM MOryT NMPUMEHSTLCS Onpedensowmne
cnosa (Hanpumep, MpPoOeKTMpoBaHWe W paspaboTka npogykuun (3.7.6), NpoekTMpoBaHWe n paspaboTka
yenyru (3.7.7) nnn npoekTupoBaHne 1 paspaboTka npouecca).

3.5 TepMUHbBI, OTHOCSILLLUECS K CUCTEME
3.5.1 cuctema (system): CoBOKYNHOCTb B3aMMOCBSA3AHHBIX 1(UN) B3aMMOAEACTBYIOWMX STEMEHTOB.

3.5.2 uHdpacTpykTtypa (infrastructure) <opraHuzaums>: Cucrema (3.5.1) 3maHuil, COOpPyXeEHUNA,
VHXEeHepHbIX ceTel, 0bopynoBaHUs, a TakXe CTPYKTyp, npegoctasnsowmx yeayru (3.7.7), HeobxoanMbix
ONns OYHKUMOHUPOBaHWSA opraHusaumm (3.2.1).

3.5.3 cuctema MeHemxMeHTa (management system): CoOBOKyNnHOCTb B3aMMOCBS3AHHbLIX WK
B3aVMOOENCTBYIOWNX 3NEMEHTOB opraHu3aumm (3.2.1) ona paspaboTku monutuk (3.5.8), ueneri (3.7.1) n
npoueccos (3.4.1) Ana [OCTUXEHNS 3TUX LENEN.

MNpumMevaHus

1 Cuctema MeHenoXMeHTa MOXEeT OTHOCUTbCA K OOHOMY WM HECKOJIbKMM acnektam nedaATeNlbHOCTH,
HanpuMep MeHenXMeHT kayecTaa (3.3.4), PUHAHCOBbIA MEHEAXMEHT NN 9KONOrMYECKNIA MEHEOXMEHT.

2 DNEMEHTbl CUCTEMbI MEHEAXMEHTA ONPEAENsoT CTPYKTYPY OpraHnaauun, poam n 0TBETCTBEHHOCTD,
nnaHvpoBaHve, YHKLUMOHMPOBAHUE, NOANTUKMW, NPaKTUKW, NpaBmna, ybexneHus, uenn u npoueccol Ans
LOOCTUXEHNS 3TUX Luenemn.

3 O6nacTb MNpPUMEHEHWS CUCTEMbl MEHEOXMeHTa MOXEeT OxBaTbiBaTb BCIO OpraHu3aumio,
onpeneneHHble OYHKLUM OpraHn3aummn, onpefeneHHble YacTy opraHusaumun, ogHy nnv éonee yHkUMi B
rpynne opraHu3avuii.

4 TepMuH sIBNSeTCS OOHWM M3 yucna obwux TEPMUHOB W onpepeneHuid ans craHpaptos MICO Ha
CUCTEMbl MeHegXMeHTa, npusefeHHbix B [punoxeHun SL k CBogHbiM gononHeHusm VCO LOwupekTus
NCO/M3K, uactb 1. VcxonHoe onpeneneHve Obio MOAUMOMUMPOBAHO MOCPELCTBOM U3MEHEHWs
npumeyaHuii 1 n 2.

3.5.4 cucrtema wMmeHemXMmeHTa KadecTBa (quality management system): YacTtb cucremsi
MeHenxmeHTa (3.5.3) npuMeHnTenbHO K kayecrsy (3.6.2).

3.5.5 ycnosus Tpypna (work environment): CoBOKynHOCTb YCNOBWiA, B KOTOPbLIX BbINONHSAETCS paboTa.
MpumeyaHne - Ycnoems MOryT BKIo4Yatb B cebs puamyeckue, coumanbHble, MCUXONOTMYecKue 1

aKonorunyeckme OakTopbl (Takme, Kak Temnepartypa, OCBELEHME, CUCTEMbI MOOWPEHNS, TSXECTb Tpyaa,
3ProHoMMKa 1 cocTaB aTMOCHIEPDI).



3.5.6 meTponorunuyeckoe noarsepxaeHue npurogHoctu (metrological confirmation): CoBokynHocTb
onepauuii, NPOBOAMMbIX C Lenbilo obecneyeHnss COOTBETCTBUS uaMeputenbHoro obopyanoBaHns (3.11.6)
TpeboBaHusm (3.6.4) K ero npennonaraeMoMy NCnonb30BaHUIO.

MNpumeyaHus

1 MeTponornyeckoe noATBEPXAEHWE MPUroLHOCTM 0ObIYHO BKMOYaeT B cebs KanubpoBky wnu
Bepucpukaumo (3.8.12), nobylo HeobXoouMylo IOCTMPOBKY uUnumpemoHT (3.12.9) 1 nocnenytouyio
nepekanvbpoBKy, CpaBHEHWE C METPONIOrM4yeckMMmn TpeboBaHMSMU K NpeanonaraeMoMy WUCnonb30BaHMIo
obopypnoBaHus, a Takxe noboe Tpebyemoe NNOMOMPOBaHNE N MAPKMPOBKY.

2 MeTponormyeckoe NoATBEPXAEHWE MPUrOAHOCTW CYMTAETCS HEBLIMOMHEHHbIM 0O TeX Mnop, noka
MPUrogHOCTb  M3MepuTenbHoro o6opydooBaHWs Afs  UCMONb30BaHUS MO  Ha3HayeHuto He Oyger
NPOAEMOHCTPMPOBaHA 1 3a40KyMEHTPOBaHa.

3 Tpe6OBaHI/IFI K npeanonaraeMomMy MUCNOJSib30BaHUIO BKNOYAKOT B cebs Takme XapakTepucTukn, Kak
OnanasoH, paspewaruas CI'IOCO6HOCTb, MakCcumanbHO OOonyCcThMas NorpewHoCTb.

4 Meteoponoruyeckme* TpeboaHust 06bl4HO OTAENSAOT OT TpeboBaHwWii K npodykumm (3.7.6) N B HUX He
BK/IOYAIOT.

* BeposiTHO, owmnbka opuruHana. Cnenyet untatb "MeTponoruyeckue”. - MNpuMeyaHme U3roToBUTENS
6a3bl faHHbIX.

[McTouHuk: MCO 10012:2003, 3.5, nameHeHHbI - Mpumeyarve 1 6b1n0 N3MEHEHO]

3.5.7 cuctema MeHepXMeHTa u3MepeHun (measurement management system): CoBokynHOCTb
B3aMMOCBS3aHHbIX WM B3aWMOAENCTBYIOWMX  9NEMEHTOB,  HEoOXoOMMbIX — ANS  AOCTUXEHWS
METPOIornyeckoro noaTeepXxaeHus npurogqHoctu (3.5.6) u ynpaeneHus npoueccamu namepeHms (3.11.5).

[UcTouHumk: MCO 10012:2003, 3.1]

3.5.8 nonutuka (policy) <opraHusaumsa>: HamepeHus w© HanpaBneHuwe opraHudauum (3.2.1),
ohuumanbHO chopMyNMPOBaHHbIE ee BbiCWinM pykosogcTeom (3.1.1).

MpumMeyaHue - TePMUH SBNSIETCS OOHUM M3 YuUCna OBWMX TEPMUHOB U ONpPEeneneHuid ons CTaH4apToB
NCO Ha cuctembl MeHedXMeHTa, npuBeneHHbiX B [punoxeHmn SL k CsogHbiM pononHeHusim MCO
Hupektne MCO/M3K, vactb 1.

3.5.9 nonutnka B obnactu kadectBa (quality policy): [Monutuka (3.5.8), oTHocsAwascs K kaYecTBy
(3.6.2).

MNpumeyaHus
1 Kak npasuno, nonMtuka B obnacTtu kayectsa cornacyetcsi ¢ obwei nonntukoopraqmdaumm (3.2.1),
a TakXxe MoxXeT bbITb cornacoBaHa ¢ BugeHneM (3.5.10) n muccueri (3.5.11) n obecneynBaeT OCHOBY Ans

NOCTaHOBKW uenevi B obnactu kayecraa (3.7.2).

2 anIHLI,I/II'IbI MeHenXMeHTa Ka4yecTBa, N3/10XKEeHHble B HACTO4WeM CTaHoapTe, MOryT CnyXnTb OCHOBOM
ans paspa60TKv| NnonuTUKK B 06nacTn ka4ecTsa.

3.5.10 BupeHue (vision) <opraHusaumsa>: CTpemneHve K ToMy, YeMopraHn3aums (3.2.1) xouet cratb,
CchopMynupoBaHHOE BbICIIUM pykoBOACTBOM (3.1.1).

3.5.11 Muccna (mission) <opraHuzauus>: lNpegHa3HayeHne CyWecTBOBaHWA opraHmusaummn (3.2.1),
cpopmMynupoBaHHoe BbiciinM pykosoacTsom (3.1.1).



3.5.12 cTparerums (strategy): lnaH LOCTUXEHNS AONTOCPOYHON nnu obweiuenn (3.7.1).

3.6 TepMuHbI, OTHOCSILLMECS K TpeboBaHNSAM
3.6.1 obbekT (object), cywHoctb (entity), anemeHt (item): Yto-nMbo BOCMpPMHMMaeMoe WK
Boobpaxxaemoe.

Tpumep - MNMpoaykums (3.7.6), ycnyra (3.7.7), npouecc (3.4.1), nuuo, opraHnsauums (3.2.1), cucrema
(3.5.1), pecypc.

MpumeyaHne - O6bekTbl MOryT ObiTb MaTepuanbHbIMK (HanpuMep, ABuraTtenb, nucT bymaru, anmaas),

HemaTepvanbHbiMM  (HanpuMmep, KO3MUUMEHT KOHBEPCUM, MNaH npoekTa) wunm BoobpaxxaeMbiMm
(Hanpumep, byaylwee NONOXEHNE OpraHnsaumm).

[UcTouHmk: MCO 1087-1:2000, 3.1.1, N3MEHEHHbIN]

3.6.2 kauectBO (quality): CteneHb COOTBETCTBMSA COBOKYMHOCTW MpUCywmx xapakrepuctnk (3.10.1)
obbekTa (3.6.1) TpebosaHusM (3.6.4).

MNpumeyaHus

1 TepMyH "KayecTBO" MOXET MPUMEHSATHCS C npunaratefibHbIMU, TaKUMK, KaK Mnoxoe, xopouwee nnu
NPeBOCXOOHOE.

2 TepMmuH "npucywmin’, SBASIOWUACA NPOTMBOMOMOXHBIM TEPMUHY "MPUCBOEHHLIA", 03Hayaet
nMmetowmiics B o6 bekTe.

3.6.3 rpapaums (grade): Kateropus unu knacc, COoTBeTCTBYIOWME pasnnyHbiM peboBaHnsM (3.6.4) k
06bekTy (3.5.1), nMetolemMy 0AMHAKOBOE (PYHKLMOHANBHOE NPUMEHEHNE.

anMep - Knacc aBuabunerta nnu Kateropusa roctTuHnubl B CnpaBoO4YHUKEe roCTUHUL.

MpumeyaHue - Mpu onpeaeneHnn tpeboBaHuns K kavectsy (3.6.5) rpagaumnsi obbl4HO ycTaHaBIMBaeTCs.

3.6.4 TpeboBaHue (requirement): MoTpebHOCTL UNM OXWOaHWE, KOTOPOE YCTaHOBNEHO, OObIYHO
npeanonaraeTcs Unm SBNseTcs o6a3atenbHbIM.

MNpumeyanuns
1 Cnoea "06bl4HO NpegnonaraeTcs” o3HavyalT, Y4TO 3TO obwenpuHaTas npakTukaopraHnsaumm (3.2.1)
N  3auHTepecoBaHHbIX CTOPOH (3.2.3), 4TO paccMmaTpuBaemble MNOTPEBHOCTU UM OXUOAHUS

npennonarakTcA.

2 YcTaHOBNEHHbIM SIBNsieTCS Takoe TpeboBaHMe, KOTOpOE OnpefenieHo, Hanpumep, B
L OKyMeHTupoBaHHov nHgbopmavrimm (3.8.6).

3 [Ons 0603Ha4YeHUs KOHKPETHOro Buaa TpeboBaHWS MOryT MPUMEHSTBCA OMNpedensiowmne CnoBa,
Hanpumep Takue, Kak TpebosaHwe K npoaykuun (3.7.6), TpeboBaHue K MeHeaXMeHTy kayecrtsa (3.3.4),
TpeboBaHne norpebutens (3.2.4), toebosaHue Kk kavectsy (3.6.5).

4 TpeboBaHne MoxeT OblTb CHOPMMPOBAHO Pa3HLIMUA 3AVHTEPECOBaHHbLIMKM CTOPOHAMW UMW CaMmol
opraHusauuen.

5 Ins [DoOCTUXEHWUS BbICOKOW y40BAETBOPEHHOCTY noTpebutens (3.9.2) MoxeT noTpeboBaTtbcs



yLOBNETBOPUTbL OXWMIaHvue noTpebutens, naxe ecnvm OHO He YCTaHOBNEHO, HE SIBNIieTCS Npeanofiaraembim
nnu oba3atenbHbIM.

6 TepMuH SIBNSieTCS OOHWMM M3 Yucna obwux TEPMUHOB M onpedeneHuid ans craHpaptos MCO Ha
CUCTEMbl MeHeaXMeHTa, npuBefeHHbiXx B [MpunoxeHun k CBogHbiM pononHeHusm WCO LOwupekTms
NCO/M3K, uyactb 1. VcxogHoe onpegeneHne 6bin10 MOAMEUULMPOBAHO MNOCPEACTBOM Ao6aBneHus
npumeyaHuii 3-5.

3.6.5 TpeboBaHue K kauvectBy (quality requirement): TpebosaHue (3.6.4), oTHoCsSIWEECS K KaYecTBy
(3.6.2).

3.6.6 3akoHopatenbHoe TpeboBaHue (statutory requirement): Ob6s3atenbHoe TpeboBaHue (3.6.4),
YyCTaHOBJ/IEHHOE 3aKOHOAATE/bHBIM OPraHoM.

3.6.7 HopMaTMBHOe npaBoBoe Tpeb6oBaHue (regulatory requirement): Ob6sa3atensHoe TpeboBaHue
(3.6.4), ycTaHOBNEHHOE OpPraHoM, YrNoAHOMOYEHHbIM 3aKOHO4ATEIbHbIM OPraHoM.

3.6.8 uHcopmaumsa o KoHcpurypauum npoaykuum (product configuration information):
TpeboBaHue (3.6.4) nnn gpyras nHpopMaums No NPOEKTUPOBAHUIO, NPOU3BOACTBY, Bepucpmkaumm (3.8.12),
PYHKLMOHMPOBAHMIO N 06CNYyXMBaHWIO npoaykumm (3.7.6).

[UeTouHmk: MCO 10007:2003, 3.9, NU3MEHEHHbIN]
3.6.9 HecooTBeTcTBME (nonconformity): HesbinonHeHve TpeboBaHus (3.6.4).

MpumeyaHue - TEPMUH SBNSETCS OOHUM M3 Yucna ObWMX TEPMUHOB U ONpeneneHuid ons CTaH4apToB
NCO Ha cuctembl MeHedxMeHTa, npuBefeHHbix B [punoxeHmn SL k CsogHbiM pononHeHusim VICO
Hupektne MCO/M3K, vactb 1.

3.6.10 pedbekT (defect): Hecootsercraue (3.6.9), cBA3aHHOE C NpeaHaA3HAYEHHbIM UM YCTAaHOB/IEHHbIM
NCMOIb30BaHNEM.

MNpumeyaHus

1 Paznuumne mexay noHatmamm "nedpekt" um "HecooTBeTCTBME" SBNSAETCHA BaXHbIM, Tak Kak MMeeT
MOATEKCT IOPUIAMNYECKOro XapakTepa, 0COBEHHO CBSA3aHHbI C BOMPOCaMU OTBETCTBEHHOCTW 3a Mpo4ayKLUMHO
(3.7.6) n ycnyru (3.7.7).

2 Wcnonb3oBaHue, npeanonaraemoe norpebutenem (3.2.4), MOXeT 3aBWCeTb OT XapakTepa
umHgpopmaumm (3.8.2), TakoW, Kak WHCTPYKLUMW MO 3KCnayaTauum U TEeXHWYEeCKOMy 0O6CnyXuBaHuio,
npegocTtasnsieMble nocrasumkom (3.2.5).

3.6.11 cooTBeTcTBUE (conformity): BoinonHeHne tpebosaHus (3.6.4).

MpumMeyaHue - TEPMUH SBNSETCS OOHUM M3 YMCna ObWMX TEPMUHOB U ONpPeneneHuid ons CTaH4apToB
NCO Ha cuctembl MeHedXMeHTa, npuBefeHHbiX B [punoxeHnn SL k CsogHbiM pononHeHusim VCO
Oupektne MCO/M3K, wuactb 1. VcxogoHoe onpepeneHne 6bino  MOAMOULMPOBAHO MOCPELCTBOM
nobasneHns npumeyaHus 1.

3.6.12 BoamoxHocTb (capability): CnocobHoctb o6vekra (3.6.1) nonyunTtb Beixog (3.7.5), KoTOpbIi
6yneT cooTBETCTBOBaTL TpeboBaHMsIM (3.6.4) K 3TOMY BbIXO4Y.

MpumedaHue - B obnactu cTaTUCTUKM MOHSITUE BO3MOXHOCTU Ipouecca (3.4.1) onpepenerHo B CO
3534-2.



3.6.13 npocnexuBaemocTtb (traceability): BoaMOXHOCTb npocneanTb UCTOPWUIO, MPUMEHEHWE Wnu
MEeCTOHaxoXxaeHune obbekra (3.6.1).

MNpumeyaHus

1 MNpocnexnBaeMoCTb NPUMEHNTENBHO K npoaykuum (3.7.6) unu ycnyre (3.7.7) MOXeT OTHOCUTbCS:
- K NPONCXOX OEHUIO MaTepmnanos U KOMMNNEKTYIOWMKX;

- ICTOPUN CO30aHUNS;

- pacrnpeeneHnio U MECTOHaxX0X AeHNI0 NPOoayKLUNN K YCNYTr NOCe NOCTaBKMu.

2 B obnacTtu MeTponiornm NpuHSATO onpeneneHne, npueseneHHoe B Pykosoactee MCO/MBK 99:2007.

3.6.14 HapexHocTb (dependability): CnocobHOCTb PyHKLMOHNPOBATbL Kak 1 KOraa HeobXxoammo.
[McTouHuk: MK 60050-192, namMeHeHHbIi - MpuMedaHus 6binn yaaneHsi]

3.6.15 wuHHoBaums (innovation): HoBblii WA  M3MeHeHHbI 06bekT (3.6.1), cozpalowmini  nnm
nepepacnpenensowmin LeHHOCTb.

MNpumeyaHus
1 eaTenbHOCTb, Pe3yNbTaToOM KOTOPOW SBNSETCSH MHHOBAUMS, Kak NpaBuio, ynpasnsema.

2 VlHHoBauwms, Kak npasuno, 3Ha4ymma CBOUM 3P EKTOM.

3.7 TepMUHbBI, OTHOCSILLUECS K pe3y/ibTaTam
3.7.1 uenb (objective): Pe3aynbTar, KOTOpbIA HONXEH OblTb NOCTUTHYT.

MNpumeyanus
1 Llenb MoxeT 6blTb CTpaTErMYeCckoi, TaKTUYECKOM NN onepaTuBHOM.

2 Llenn MOryt OTHOCMTBbCS K pasHbiM acrnekTam (Takue, Kak (OMHaHCoBble Lenu, uenu B obnactu
300poBbS U 6e30MacHOCTK, 9KOMOrMM), a TakXe MNPUMEHATbCA Ha pasHbiX YPOBHSAX (Hanpumep,
cTparternyeckoMm, opraHusauum (3.2.1) B uenom, npoexra (3.4.2), npoaykumm (3.7.6) v npouecca (3.4.1)).

3 Llenb MoxeT 6biTb BblpaxeHa pasHbiMM crnocobamu, HanpuMep B BUAE HAMEYEHHOro pesynbTaTa,
HamepeHusl, kputepusi paboTbl, uean B obnactu kadecrsa (3.7.2) AW OPYrUMU CNOBaMM CO CXOXUMU
3HavYeHVaMK (HanpuUMep, Lienesas ycTaHoBKa, 3aflaHHas BeNn4vHa, 3afava).

4 B KOHTEKCTE CcUCTeMbl MeHen XMeHTa kayecTsa (3.5.4) uenn B obnacTu ka4yecTsa, ycTaHaB/MBaeMble
opraHusaumei, cornacywT c rnoaMtukosi B obnactu kadvecrsa (3.5.9) ons LOCTUXEHWUS ONpeneneHHbIX
pe3ynbTaTos.

5 TepMnH siBNsieTCs OOHMM U3 4nucna obwux TepMUHOB W onpedeneHwin ans crtaHgaptos MCO Ha

CUCTEMbl MeHeAXMeHTa, npuBeldeHHblX B [MpunoxeHun k CBogHbiM pornonHeHusm WMCO [LOupekTms
MNCO/M3K, vacTb 1.

3.7.2 uenb B o6nacTtu kayectBa (quality objective): Llesis (3.7.1) B oTHoweHMM kayecTsa (3.6.2).



MNpumeyanuns

1 Uenn B obnactn kadvectBa 06bl4HO 6asuvpytoTcs Hamonutuke B obnactu kadecrea (3.5.9)
opraHusaumm (3.2.1).

2 Llenn B obnactn kayectea 0OblYHO yCTAHABNMBAIOTCA ONS COOTBETCTBYIOWMX COYHKLMIA, YPOBHER 1
npoueccos (3.4.1) opraHusaumm.

3.7.3 ycnex (success) <opraHusaumsa>: Joctuxenue yenu (3.7.1).

MpumeyaHue - Ycnex opraHmsaumm (3.2.1) npennonaraeT 6anaHc Mexnay €e 3KOHOMUYECKUMU W
(PUHAHCOBLIMU MHTEpPEcamMm 1 NOTPEBHOCTAMU 3anHTepecoBaHHbIX CTOPOH (3.2.3), Takux, Kak rnorpeburenmu
(3.2.4), nonb3oBaTenu, MHBECTOPbI/aKLMOHEpPDI (BNagenbLpl), paboTHUKK OpraHnsaunmn, nocraBiwmkm (3.2.5),
napTHEepPbl, 3aMHTePeCcoBaHHbIe rpynnbl 1 cooblecTsa.

3.7.4 yctonumBbin ycnex (sustained success) <opraHusauuss>:Ycrex (3.7.3) Ha NPOTSXEeHUU
onpenesieHHoro nepuona BpeMeHu.

MNpumeyaHus

1 YcToiumBbIA ycnex nonyepkmBaeT HeobxoamMMmocTb banaHca MeXnay SKOHOMUKO-COMHAHCOBLIMU
WHTepecamu opraHu3aumy (3.2.1) n nHTepecamun coLmanbHOM N 3KONOrMYECKON cpeabl.

2 YCTOMYMBBIA yCNex KacaeTCs 3auHTepecoBaHHbIX CTOpoH (3.2.3) opraHusauumy, Takux, kKak
notpeburenn (3.2.4), Bnagenbubl, PaboTHWKM oOpraHvu3aumu, noctasiumky (3.2.5), 6aHKMpbl, COMO3bI,
napTHepbl unn obLecTBo.

3.7.5 Bbixop, (output): PeaynbTtat npouecca (3.4.1).

MNpumeyaHue - SBnsetca nu Bbixogd opraHu3daumn (3.2.1) npogykumevi (3.7.6) wnwn ycnyrov (3.7.7),
3aBMCUT OT Nnpeobnapatowmx xapakrepuctuk (3.10.1). Hanpumep, kapTuHa Ha Npogaxy B ranepee siBAsieTcs
npoaykumei, B TO BPeMs kKak MOCTaBKa KapTUH MO 3akady SBNSETCS yCnyroi, rambyprep, KynneHHbln y
PO3HWYHOrO MNpoJaBua, SBASETCS Npomykuuein, B TO BpeMsi Kak rambyprep, 3akasblBaemblii UnIun
nofaBaeMmblil B pecTopaHe, SBNSeTcs yCnyrom.

3.7.6 npopykums (product): Boixoa (3.7.5) opraHusaumm (3.2.1), KOTOpbIA MOXeT ObiTb NPOM3BEaEH
6e3 kakoro-nnbo B3aMMoLenCcTBUS MeX Ay opraHusauunein n notpebutenem (3.2.4).

MNpumeyanuns

1 MNpon3BoACTBO Npoaykumm gocTturaetcs 6e3 kakoro-nmbo HeobXxoAMMOro B3aMMOAEWCTBUS MeXnay
nocraBwykoM (3.2.5) n notpebutenem, HO MOXET 4acTo BKMOYaTb 3TOT anemeHTycnyru (3.7.7) npu
nocTaeke NpoayKuum noTpebuTento.

2 MNpeBanupyiowwmin 3NeMEHT NPOAYKLMA - TO, YTO OHA, Kak NPaBuo, SBNSIETCS MaTepuanbHON.

3 TexHunyeckoe CpenctBo sABNndeTca martepualnbHbiM, U €ro KO/M4eCTBO BblpaxXaeTcs ncymcnsemomn
xapaktepuctykoii (3.10.1) (Hanpumep, wnHbl). MNepepabaToiBaeMble MaTepuanbl SBASIOTCS MaTepuasnbHbIMU,
M UX KONMYECTBO BblpaxkaeTcsl HENPEPbLIBHON XapakTepUCTUKON (Hanpumep, TONNnBO 1 6e3ankorofbHble
Hanutkn). TexHuyeckue cpencTea W nepepabaTbiBaeMble MaTepuanbl 4acTO Ha3blBAT ToBapamu.
lMporpaMMHOEe CpeacTBO COCTOUT W3 uHGpopMaumy (3.8.2) HeszaBUCUMO OT HocuUTens (Hanpumep,
KOMMblOTEPHAs MporpamMma, MobuibHOe MPUNOXeEeHUe ANs TenedooHa, WHCTPYKUMS MO aKchayaTtaumu,
CnoBapb, My3blKafbHble KOMNO3ULMK C aBTOPCKMM NPaBOM, BOAUTENBLCKOE YAOCTOBEPEHUE).



3.7.7 ycnyra (service): Boixog (3.7.5) opranusaumu (3.2.1) ¢, N0 KpavHen Mepe, OOHUM LOENCTBUEM,
06s13aTeNbHO OCYLWECTBIEHHbIM NPU B3aMMOLENCTBUM OpraHn3aunmn n notpeburens (3.2.4).

MNpumeyaHus

1 MpeBanupyowWwmin 3SNEMEHT YCNYrn - TO, YTO OHA, Kak MPaBWo, SBNSETCA HEMatepuanbHOA.

2 Ycnyra 4acto oxBaTblBaeT [OeATENbHOCTb Ha CTblke B3auMOLencTBus ¢ notpebutenem nns
ycTaHoBneHus tpeboBaHnii (3.6.4) notpebutens, a Takxe MNo Xo4y NPenOCTaBNEHUS YyCNyru, U MoxXeT
BK/lOYATb NPOLOJNIXEHWE OTHOWEHWA, Takux, Kak B3aumopeinctsme ¢ OaHkamu, Oyxrantepuein unm
rocy0apCTBEHHBIMU yUpPEX AEHNAMW, HAMPUMEP WKONaMM U TOCMNTansMu.

3 MNpenocTtaBneHue ycnyr MoXeT BKNloYaTb B cebs, Hanpumep, cnenyouee:

- LesiTeNbHOCTb, OCYWECTBNEHHYI0 MPUMEHMTENbHO K MOCTaBNEHHOW noTpebutenem maTtepuanbHoM
npoaykumm (3.7.6) (HanpUMep, PEMOHT HEMCNPABHOIO aBTOMOBUNSA);

- 0eATeNbHOCTb, OCYLLECTBIEHHYIO NPUMEHUTENBHO K NOCTaBIEHHON NoTpebuTenemM HemaTepuasnbHoi
npoayKummn (Hanprumep, cCocTaBfeHne 3asiBNeHnst 0 goxonax, HeobxoanMoro Ans onpeneneHnsl HanoroBoro
BblyeTa);

- NIpefocTaBneHne HemartepuanbHoOn nNpoaykunn (Hanpumep, MHgpopmaumm (3.8.2) B cMbIcnie nepenayu
3HaHWUi);

- co3faHue 6naronpusTHbIX YCNOBWA Ans noTpebutenei (HanpuMep, B rOCTUHMLAX U pecTopaHax).

4 chyra, Kak npasuno, oueHnBaeTCcA I'IOTp66VITeJ'IeM Ha OCHOBE ero BOCrnpuaTuA.

3.7.8 pesynbtarthl pestenbHocTu (performance): Viamepumblii utor.
MNpumeyaHus

1 Pe3yﬂbTaTbI nNeATe/IibHOCTU MOryT OTHOCUTbCA K KOJIMYECTBEHHbIM N Ka4YeCTBEHHbIM MOJTy4YEeHHbIM
OaHHbIM.

2 PeaynbTtathl 0eATeNbHOCTN MOMYT OTHOCUTBLCA K MeHenxmeHTy (3.3.3) gevicteuii (3.3.11), npoueccam
(3.4.1), npoaykumm (3.7.6), ycayram (3.7.7), cuctemam (3.5.1) nnu opraHusaumsam (3.2.1).

3 TepMUH SIBNSETCS OOHUM M3 4ucna obWux TepMUHOB W onpedeneHuin nna ctanpaptos NCO Ha
CUCTEMbl MEHenXMeHTa, npuBefeHHbix B [punoxennn SL k CBogHbiM pononHeHuam VCO LOupekTms

NCO/M3K, uactb 1. VcxogHoe onpeneneHne 6bi10  MOANMOMUMPOBAHO MOCPELCTBOM W3MEHEHWs
npuMeyaHns 2.

3.7.9 puck (risk): BnmsaHue HeonpeneneHHoCTH.
MNpumeyaHus
1 BnngHue BoipaxaeTcs B OTKNOHEHUN OT 0XMAAEMOro pesynbTrara - NO3UTUBHOM U HEraTUBHOM.

2 HeonpeneneHHOCTb SBNSETCS COCTOSIHMEM, CBSI3aHHbIM C HELOCTATKOM, Aaxe 4acTU4HO,
nHebopmaumm (3.8.2), NOHUMaHUS UMW 3HAHUSI O COBLITUW, ero NOCNEACTBUSX UM BEPOSATHOCTM.

3 Puck vacto onpegenstoT Mo OTHOWEHWIO K MOTeHUManbHbiM cobbiTMsM (Kak onpedeneHo B
Pykosoactee NCO 73:2009, 3.5.1.3) n ux nocnencremam (kak onpeneneHo B Pykosoactee NCO 73:2009,
3.6.1.3) nnm K ux KoMbuHaumm.



4 Puck 4acTto BblpaxaeTtcsl B TEPMUHAX KOMOBMHAUMM NOCNEeACTBUA cobbiTvs (BKNOYAs NBMEHEHMWS B
obcTosTENLCTBAX) M CBA3AHHbBIX C HMMK BEposiTHOCTel (kak onpepeneHo B Pykoeomctee NCO 73:2009,
3.6.1.1) BO3HNKHOBEHMS.

5 CnoBo I'pVICK" MnHorga wucnonb3dyeTcsa B TeX Ccny4dadx, Korga cyuwectByeT BO3MOXHOCTb TOJIbKO
HeraTMBHbIX NOCNEeACTBUNA.

6 TepMnH siBNsSeTcs OOHMM U3 4ucna obwux TepMyrHOB W onpepeneHuin ana crtaHmaptos MCO Ha
CUCTEMbl MeHeOXMeHTa, npusefeHHbix B [punoxeHnn SL k CBogHbiM gononHeHusam VCO LOwupekTus
NCO/M3K, yactb 1. VcxogHoe onpegeneHne 6bin10 MOAMAUUMPOBAHO MNOCPEACTBOM AobaBneHus
npumevaHuns 5.

3.7.10 adbchektTnBHOCTL (efficiency): CooTHoweHue Mexnay [OOCTUTHYTbIM pe3ynbTatoM U
MCMNOb30BAHHBLIMU pecypcami.

3.7.11 pesynbtatuBHOCTb (effectiveness): CteneHb peanusauun 3annaHNpoOBaHHOW OESTENbHOCTU U
JOCTUXEHNS 3arn/laHUPOBaHHbIX Pe3yNbTaTOoB.

I'IpMMeanme - TepMI/IH ABNSETCS OOHUM U3 ymcna obwmx TEPMUHOB 1 OMpenefieHnii Ansg ctaHaoapTos

NCO Ha cuctembl MeHedXMeHTa, npuBefeHHbiX B [NpunoxeHnn SL k CsogHbiM pononHeHusim MCO
Hupektne MCO/M3IK, vactb 1.

3.8 TepMUHbI, OTHOCSALLLMECSH K AaHHbIM, UH(OOPMaLIMK U OOKYMEHTaM
3.8.1 paHHble (data): ®akTbl 06 06bekTe (3.6.1).

3.8.2 uHdbopmauums (information): 3Haunmble gaHHble (3.8.1).

3.8.3 06bekTUBHOe cBuaeTenbcTBo (objective evidence): /[aHHblie (3.8.1), noaTeepxgiatwowme
HanM4me UM NCTUHHOCTb Yero-nnbo.

MNpumeyanuns

1 O6BbEKTNBHOE CBUOETENbCTBO MOXET ObiTb MOAyYyeHO nyTeMm HabnwoneHws, namepenns (3.11.4),
uenbitaHmns (3.11.8) nan opyrum cnocobom.

2 Ob6bekTuBHoe cBuaeTenbctBo noOns uennayaura (3.13.1) obblyHO BKAoYaeT 3anmcy (3.8.10),
n3noxeHne akToB MM Opyryo uHgpopmaumo (3.8.2), KOTOpble NMEKOT OTHOWEHWNE K KDUTEPUSIM ayamnTa
(8.13.7) n MoryT 6bITb MPOBEPEHDI.

3.8.4 wuHdopmaumoHHass cuctema (information system) <CMK>: CeTb kaHanos obmeHa
nHopmMaumein, ucnonbdyemas B opraHmsauum (3.2.1).

3.8.5 pmokymeHT (document): VHgpopmaums (3.8.2) n HOCUTENb, Ha KOTOPOM 3Ta WHOpMauus
npencrasneHa.

lpumep - 3anuce (3.8.10), cneungpukaums (3.8.7), npouenypHbii AOKYMEHT, YEepPTeX, OTYeT,
cTaHpaprT.

MNpumeyaHus

1 Hocutenb MoxeT ObiTb GyMaXkHbIM, MarHWTHbLIM, 3N1IEKTPOHHLIM WM OMNTUYECKUM, KOMMbIOTEPHbLIM
LMCKOM, dooTorpadpuein nnm obpasLom nam nx KombnHaumen.

2 KoMnnekT OOKYMEHTOB, HanpuMmep cneundukaunin n aanncen, 4acto HasbiBaeTcs "goKyMeHTauunen".



3 HekoTopble TpeboBaHms (3.6.4) (Hanpumep, TpeboBaHue K pas3bopyYMBOCTU TeKCTa) OTHOCSATCS KO
BCEM BUAAM [OOKYMEHTOB, OOHAKO MOryT ObiTb pasHble TpeboBaHMa K crneumdprkaumsm (Hanpumep,
TpeboBaHVe K YyMNpaBleHWO pelakuuMsaMu) u 3anucsaMm (Hanpumep, TpeboBaHWE K BOCCTAHOBEHUIO
[OCTYMHOCTMW).

3.8.6 moKyMeHTUpoBaHHasa nHcpopmauus (documented information): /Hgbopmaums (3.8.2), koTopas
JONXHAa ynpasnaTbCs U NoAaepXuBatbcs opraHu3aumesi (3.2.1), 1 HOCUTENb, KOTOPbIA €€ COOEPXUT.

MNpumeyaHus

1 [JokyMEeHTUpoBaHHas MHpopMaums MoxeT BbiTb Ntoboro doopmata 1 Ha NtoboM HoCMTENE U MOXET
6bITb NoNyyYeHa 13 noboro NCTOYHMUKA.

2 [lokyMeHTMpOoBaHHas UHpOpMaLUs MOXET OTHOCUTLCS:

- K cucreMe meHenxmeHTa (3.5.3), BKNoYas cooTBeTCcTBYOWME rpoLeccs! (3.4.1);

- K MH(popmaumm, Co3naHHON AN PYHKUNOHUPOBAHUS OpraHn3auumn (oKyMeHTauus);
- K cBMAETENbCTBAM AOCTUTHYThIX pe3ynbTartos (3anvcu (3.8.10)).

3 TepMUH SIBNSETCS OOHUM M3 4ucna obwux TepMUHOB W onpedeneHwin ons ctanpaptos NCO Ha
CUCTEMbl MEHeOXMEeHTa, npuBefeHHbIx B [NpunoxeHun SL k CeogHbiM gononHeHnusam VCO LwupekTtus
MNCO/M3K, yacTb 1.

3.8.7 cneumndpukauums (specification): JokymeHt (3.8.5), yctaHasnmBatowmin roebosBaHus (3.6.4).

lpumep - PykoBonmcrBo no kadyectBy (3.8.8), nnaH kadectBa (3.8.9), TeXHUYECKMA YepTeX,
npoueaypHbIf AOKYMEHT, paboyasi MHCTPYKLUS.

MNpumeyaHus

1 Cneuncpukaumm MOrytT OTHOCUTBCS K OEATENbHOCTWU (Hanpumep, npouenypHbIi gokymeHT (3.8.5),
cneundukaums Ha npouecc (3.4.1) nnm cneunmdpmkaums Ha ucrbitaHne (3.11.8)) wnu npogykumy (3.7.6)
(ranpvmep, cneundpukaums Ha NPOAYKUMIO, Ccneundukaums Ha pesynbtarbl gesrenbHocty (3.7.8) u
yepTexum).

2 Mpw yctaHoBneHun TpeboBaHWn B creuMdUKaUno AOMONHUTENBHO MOryT OblTb BKIOYEHDI
pe3ynbTaThl NPoeKkTUpoBaHus u pa3paborku (3.4.8), n Takmm 06pa3oM B HEKOTOPLIX ClyYasx creuudukaums
MOXeT ncrnonb3oBaTbes kak 3anucek (3.8.10).

3.8.8 pykoBoacTeo no kauyectBy (quality manual): Crneuncpukaums (3.8.7) Ha cucTeMy MeHen XMeHTa
kavecrsa (3.5.4) opraHusaumm (3.2.1).

MprmeyaHue - PykoBoacTBa No KayecTBy MOryT pasnMyatbCs MO AETaNbHOCTU M3NOXEHUS 1 hopme,
NCXOAS U3 pa3Mepa M CNOXHOCTN KOHKPETHON opraHm3auunm.

3.8.9 nnaH kayvectBa (quality plan): Cneuncbukaums (3.8.7), onpenensiowas kakue npouenypsi (3.4.5)

N COOTBETCTBYKOWME pecypcCbl Koroa n kKem LOOJTIXHbl MPUMEHATbCA B OTHOWEHUN KOHKPETHOro Od'beKTa
(3.6.1).

MNpumeyanuns



1 K Ttakmm npouegypam 0Obl4HO OTHOCATCS npouedypbl, CBSi3aHHble crpoueccamu (3.4.1)
MeHenXxMeHTa kadecraa (3.3.4) n npoueccamu XMU3HEHHOrO umkna npogykumy (3.7.6) n yenyr (3.7.7).

2 MNnaH kayecTBa 4YacTO COOEPXWT CCbINIKM Ha pasnenbipykosBoacrBa ro kadecrsy (3.8.8) mnn Ha
npouenypHble 40KyMeHTs! (3.8.5).

3 lNnaH kayecTBa, Kak NpPasuo, ABNAETCA OAHUM N3 Pe3yNbTaTOB M1aHnpoBaHns kayecrsa (3.3.5).

3.8.10 3anucb (record): J[okymeHr (3.8.5), conepXawwuin [OCTUTHYTble pe3ynbTatbl UK
CBMIETENbCTBA OCYLWECTBNEHHON AEATENBHOCTH.

MNpumeyanuns
1 3anmmcu MoryT umcnonb3oBaTtbCs, Hanpumep, AN 0QOopMaeHus npociexunsaemoctn (3.6.13) u
npencTaBneHns CBMAETENbCTB NpoBeaeHns sBepugbukaumm (3.8.12), npeaynpexgarowmx gevictsmii (3.12.1)

N KoppekTupyrowmx aevictamnii (3.12.2).

2 3anucu, Kak npaeuso, He TpebytoT ynpaBneHns USMEHEHUSIMIA.

3.8.11 nnaH MeHepXMeHTa npoeKkTa (project management plan): [okymeHt (3.8.5),
ycTaHaBnMBaloWWiA 4To HeobxoAMMo Ans fjocTuxenns uenes (3.7.1) npoekra (3.4.2).

MNpumeyanuns

1 B nnaH MeHeOXMeHTa NpoekTa cnenyeT BKAYaTh riaH kadectsa (3.8.9) npoekTa nnm ccbinatbcs Ha
Hero.

2 B 3aBucMMOCTM OT TOro, YTO MOAXOAMT, MNaH MEHEOXMEHTA NPoeKkTa Takxe BKo4YaeT B cebs unm
CcblnaeTcst Ha Apyrvie nnaHbl, Kacatwmecs opraHM3aLUroHHOR CTPYKTYpbl, PECYpPCoB, rpadguka, boaxeTa,

meHeaxmeHta  (3.83.3) pucka (3.7.9), 9KONOrMYecKkOro MeHeOXMEHTa, MeEHeOXMeHTa 300pOBbsS WU
6e3onacHOCTU, MeHeaXMeHTa 6e30nacHOCTL.

[UeTounmk: MCO 10006:2003, 3.7]

3.8.12 Bepudomkaumsa (verification): MoareepxneHve, NOCPeLCTBOM MPELCTaBNEHUS 00 bEKTUBHbIX
ceunerenscTs (3.8.3), TOro, YTo YCTaHOB/EHHbIE TpeboBaHMs (3.6.4) 6blNn BbINONHEHDI.

MNpumeyanuns
1 O6bekTMBHOE CBWAOETENbCTBO, Heobxoaumoe nns Bepudmkauum, MoxeT ObiTb pesynbTaToMm
koHTpons (3.11.7) nwnn ppyrux copm onpegeneHns (3.11.1), Takmx Kak ocCylecTBNeHNe anbTepHaTUBHbIX

pacyeToB UK aHann3 gokKyMeHToB (3.8.5).

2 ,ﬂeﬂTeﬂbHOCTb, BblnoniHAEeMada npu BepI/ICpI/IKaLI,VII/I, nHoroa Ha3blBaAeTCH KBaﬂI/I(.pI/IKaLI,VIOHHbIM
npoueccom (3.4.1).

3 TepMuH "BepndomumpoBaH” UCNonbaytoT Ansi 0603HAYEHNS COOTBETCTBYIOWErO cTaTyca.

3.8.13 Banupauus (validation): [loaTeBepxneHwe, nNOCPEACTBOM MPELCTABNEHNS 0O bEKTUBHbIX
ceugetenscrs (3.8.3), Toro, 4To peboBaHus (3.6.4), NpenHa3Ha4YeHHbIe 0Nl KOHKPETHOro MCMOb30BaHUs
NN NPUMEHEHMS, BbINOTHEHDI.

MNpumeyanuns



1 Ob6beKTMBHOE CBMIETENLCTBO, HEOOXOAMMOE ANS Banupauuun, SIBNSIETCA pe3ynbTaTOMMUCbITaHUS
(3.11.8) mnu gpyrux dpopm onpegenenHns (3.11.1), Taknx Kak OCywecTBEHNE anbTEpPHATMBHbBIX pacyeToB
nnu aHanua gokymeHTos (3.8.5).

2 CnoBso "BanuaupoBaH" UCMonb3ytoT 518 0603HaYeHs COOTBETCTBYIOLEro cTartyca.

3 Ycnosus, NnpuMeHseMble Npn sannoaunn, MOryTt ObITb peanbHbIMKN NN CMO4ENNPOBAHHBIMU.

3.8.14 oTyeTHOCTb O cTatyce KoHdurypaumm (configuration status accounting): 3anncu n ot4yeThl B
YyCTaHOB/IEHHON hopMe 00 mHgbopmaLmm 0 KoHgpurypaumm npodykumi (3.6.8), o ctatyce NpennoXeHHbIX
N3MEHEHNIA N COCTOSHUM BHEOPEHMWS 0400PEHHBIX NU3MEHEHNIA.

[UcTouHumk: MCO 10007:2003, 3.7]
3.8.15 KOHKpeTHaa cutyauus (specific case) <nnaH kayectsa>: NpeameT r1aHa kadecrsa (3.8.9).

MNpumeyaHne - OTOT TepMMH uKcnonb3lyeTcs Bo u3bexaHwe noBTOpeHwuid cnosB ‘hpouecc (3.4.1),
npoaykums (3.7.6), npoexT (3.4.2) nnu koHTpakT (3.4.7)" B pamkax ctaHgapta CO 10005.

[McTouHnk: MCO 10005:2005, 3.10, n3MeHeHHbIi - [NprMevaHune 66110 N3MEHEHO]

3.9 TepMuHbI, OTHOCSILLUECS K NOTpebuTensm

3.9.1 obpatHas cBsa3b (feedback) <ynoBnetBopeHHOCTb MOTpebuTens>: MHEHUsl, KOMMEHTapumn |
BblpaXeHns 3auHTepecoBaHHOCTW B npodykuun (3.7.6), yenyre (3.7.7) wnwu npouecce (3.4.1) obpaboTku
npeTeH3nin.

[McTounuk: MCO 10002:2014, 3.6, n3MeHeHHbIn - TepMuH "ycnyra” 6bin BKIOYEH B onpeaeneHue]

3.9.2 ynosnetBopeHHOCTb notpebutens (customer satisfaction): Bocnpustue norpeburenem (3.2.4)
CTEneHu BbINONHEHNS €ro 0XWAaHWUNA.

MNpumeyanuns

1 OxwuoaHuns noTpebutens MoryT OblTb He W3BECTHbl opranu3aumn (3.2.1) unu paxe camomy
notpebutento noka npoaykums (3.7.6) wnmycnyrn (3.7.7) He OymyT emy nocTaBneHbl/okasaHbl. [ns
LOCTUXEHNS1  BbICOKOW  yLOBNETBOPEHHOCTW MOTpebutens HeobXOAMMO  BbIMOMHSATb  OXWAaHue
notpebuTtens, Oaxe €ecnM OHO He YCTaHOBMEHO WAW He sBRAsieTcs 06blYHO MpearnonaraemMbiM UK
0b6s3aTenbHbIM.

2 [pereHsun (3.9.3) ABNAOTCS nokasaTeneM HU3KOW YLOBNETBOPEHHOCTW MOTPedbuTens, HO ux
OTCYTCTBME He 06A3aTeNbHO NpearnonaraeT BbICOKYIO yAOBNETBOPEHHOCTb NOTPEOUTENS.

3 Haxe ecnu tpeboBaHns (3.6.4) notpebutens ObiNM C HUM COrnacoBaHbl W BLINMOMHEHbI, 3TO He
obsizaTenbHo obecrneynBaeT BbICOKYHO YAOBNETBOPEHHOCTb NoTpebuTtens.

[McTouHuk: MCO 10004:2012, 3.3, 3MeEHEHHDIN - MpuMeyaHns 6binm N3MEHEHDI]

3.9.3 npeteH3us (complaint) <ynosnetBopeHHOCTb NoTpebutens>: BoipaxeHwe opraHudaumm (3.2.1)
HeyOOoBNEeTBOPEHHOCTN ee npogykumeri (3.7.6) wnwycnyrov (3.7.7), WM HenocpencTBEHHO MpoLeccoM
(3.4.1) ynpaBneHus NnpeTeH3nsaMn B CUTyaumsx, rae SBHO UM HESIBHO 0XMNAAETCSA OTBET WU peLleHme.

[McTounuk: MCO 10002:2014, 3.2 n3MeHeHHbIN - TepmuH "ycnyra" 6bin BKNOYEH B onNpeaeneHue]



3.9.4 obcnyxuBaHne notpebutens (customer service): BsauwmogneiicTsue opranusaumm (3.2.1) ¢
norpebutenem (3.2.4) Ha BCEX CTaAUSAX XUIHEHHOro unknanpoaykumm (3.7.6) wan yenyrm (3.7.7).

[McTounuk: MCO 10004:2012, 3.5, n3aMeHeHHbIn - TepMuH "ycnyra” 6bin BKIOYEH B onpeneneHue]

3.9.5 npaBuna [OCTUXEHUS YyOOBNETBOPEHHOCTU noTtpebutens (customer satisfaction code of
conduct): ObeuwaHusi, naHHble notpebutento (3.2.4) opraHnsaumeri (3.2.1) 0OTHOCUTENbHO ee MoBeOeHus,
HanpaB/fIeHHOr0 Ha MOBbLIWEHWE y40B/IETBOPEHHOCTU noTpebutens (3.9.2), 1 COOTBETCTBYIOWMNE MEpbl KX
obecneyeHus.

MNpumeyanuns

1 Mepbl obecneyeHnss moryT Bknwouyatb B cebsuenu (3.7.1), ycnoBusl, orpaHnyeHns, KOHTaKTHYIO
nHgpopmaumio (3.8.2) n npouenypsi (3.4.5) obpaleHns ¢ npereHansmm (3.9.3).

2 B MCO 10001:2007 TepMuH "mpaBuna" UCNONb3YETCS B3aMeH TepMuHa "npasuna OOCTUXEHUS
yLOBNETBOPEHHOCTM NoTpebuTtens”.

[McTounuk: MCO 10001:2007, 3.1, n3MeHeHHblA - TepMuH "npasBuna” 6bin yoaneH Kak LOmnyCTUMbINA
TEPMUWH, NpuMeYaHune 2 6b10 N3MEHEHO]

3.9.6 cnopHbii Bonpoc (dispute) <ynoBneTBopeHHOCTb MnoTpebutens>: Hecornacue cnpeteHauveri
(3.9.3), nepenanHoe MYCB-npoBsavigepy (3.2.7).

MpuvmevaHne -  HekoTtopble opraHmsaumy (3.2.1) nNpenocTaBnsoT  CBOUM rnotpebutensm (3.2.4)
BO3MOXXHOCTb Bblpa3nTb HeynoBNeTBOPeHHOCTb BHavane MYCB-npoBainepy. B Takom cnyyae BoipaxeHue
HeyAOoBNETBOPEHHOCTN CTAHOBUTCS NPETEH3Mel Nocie nepenayn ero B opraHnsaumto Ans paccMoTPeHus 1
CTAHOBUTCS CMOPHbLIM BOMPOCOM, ECNM €r0 He yLAeTcs yperynmpoBaTtb BHYTPU opraHu3auun 6e3 yyactus
MYCB-npoBaitgepa. MHorve opraHusaumMu npemnnoymTatoT, 4Tobbl noTpebutenu coobwanu B nepByto

oyepenb UM O ntoboit Heya4oBNEeTBOPEHHOCTN, npexne 4eM HadnHaTb yperynmpoBaTtb CMOPHbIe BOMPOCHI
BHE opraHun3auunn.

[UcTouHmk: MCO 10003:2007, 3.6, M3BMEHEHHDI]

3.10 TepMuHbI, OTHOCSILLLMECS K XapaKTepucTMKam
3.10.1 xapaktepuctuka (characteristic): OTnmuntenbsHoe CBOMNCTBO.

MNpumeyaHus

1 XapakTepuncTuika MoXeT ObITb MPUCYLLER NN NPUCBOEHHON.

2 XapakTepucTtuka MoxeT BblTb Ka4eCTBEHHON NN KOIMYECTBEHHOIA.
3 CylwecTBYIOT pasnnyHble KNnacchl XapakTepPUCTUK, Takne Kak:

a) dusmyeckne (HanpuMep, MexaHW4ecKue, INeKTPUYECKMe, XuMmuyeckne wunu Buonormyeckue
XapakTepucTuku);

b) opraHonenTuyeckue (Hanpumep, CBA3aHHbIE C 3anaxoM, 0CA3aHNEM, BKYCOM, 3PEHNEM, CITYXOM);
C) aTU4ecKue (Hanpumep, BeXXNNBOCTb, YECTHOCTb, NPaBANBOCTD);

d) xapakTepuCTUKW, CBSI3aHHble CO BPEMEHEM (HampuMmep, MNyHKTyanbHOCTb, 6€30TKa3HOCTb,
LOCTYMHOCTb, HEMNPEPLIBHOCTD);



€) 3proHOMUYecKue (Hanpumep, PuUanonornyeckne xapakTePUCTUKN UK cBsidaHHble ¢ 6e30MacHOCTbIO
yenoseka);

f) pyHKLMOHanNbHbIE (HanpUMep, MakCcUManbHas CKOPOCTb camoneTa).

3.10.2 xapakTepucTtuka KadectBa (quality characteristic): MNpucywas o6vekty (3.6.1) xapakrepucruka
(8.10.1), oTHOCSAWascs k TpeboBaHuio (3.6.4).

MNpumevaHus

1 lMoHaTue "npucywas" o3HayaeT CylWecTBOBaHWE B 4YeM-TO, MNPexae BCero Kak MOCTOSIHHOM
XapaKkTepUCTUKMN.

2 MNpucBoeHHas xapakTepucTka obbekTa (Hanpumep, LeHa 06bekTa) He SBNSIeTCS XapakTepUCTUKOM
KayecTBa aToro obbekra.

3.10.3 yenoBseuveckun chaktop (human factor): Xapakrepucrnka (3.10.1), npucywas nuuy, KOTopoe
MMeeT BNUSIHNE Ha paccMaTpuBaeMmblii 06bekT (3.6.1).

MNpumevaHus
1 XapakTepncTumkm MoryT 6biTb OM3MYeckuMmn, 0bpasoBaTeNbHBIMU NN COLMASBbHBIMU.

2 Yenoseyeckne pakTopbl MOTYT 3HA4YMTENbHO BNUATb Ha cucTeMy MeHenxmeHTa (3.5.3).

3.10.4 komneTeHTHOCTb (competence): CNoCOBHOCTb NMPUMEHSATb 3HAHUS U HABbIKW AN 4OCTMXEHNS
HaMeYeHHbIX Pe3ynbTaToB.

MNpumeyanuns

1 MNpoaeMoHCcTpMpoBaHHas KOMNETEHTHOCTb MHOT A paccMaTpmBaeTCsl Kak KBannukauus.

2 TepMVH SBNSieTCS OOHMM U3 4ucna obwux TepMUMHOB W onpedeneHuin ans crtaHpaptos MCO Ha
CUCTEeMbl MeHeOXMeHTa, npueefeHHbIX B [punoxeHun SL k CsogHbiM gononHeHuam VCO LOwupekTtus

NCO/M3K, uvactb 1. WcxogHoe onpeneneHne O6bl10 MOAMOULMPOBAHO MnocpeacTtsoM nobaBneHus
npumeyaHns 1.

3.10.5 meTtponoruuyeckas xapakrepucrtuka (metrological characteristic): Xapakrepucruka (3.10.1),
KOTOpas MOXeT MOBAMATbL Ha pe3ynbTathbl naMepeHuns (3.11.4).

MNpumeyaHus
1 UsmeputenbHoe obopynoBaHue (3.11.6) 06bIY4HO MMEET HECKO/IbKO METPONOrMYECKUX XapakTepUcT K.

2 MeTponorunyeckune xapakTepuUCTUKM MOryT BbiTb NpeaMeTom KanmbpoBKu.

3.10.6 KoHcpurypaums (configuration): BsanmocBsa3aHHble OYHKUMOHANbHbIE W oM3nyeckune
xapakrepuctuky  (3.10.1) npogykumy (3.7.6) wnuycnyru (3.7.7), yCTaHOBNEHHble B MHpopMaLmy o
KoHgburypaumm npoaykumm (3.6.8).

[McTouHuk: MCO 10007:2003, 3.3, n3MeHeHHbIN - TepMuH "ycnyra” 6bin BKIOYEH B onpeneneHue]



3.10.7 6asoBas kKoHcpurypauusa (configuration baseline): YTBepXaeHHas nHepopmaums o
KoHgburypaumm npoaykumy (3.6.8), B KOTOPOW ycTaHOoBNEHbl xapaktepuctuku (3.10.1) npogykumu (3.7.6) nnu
yenyru (3.7.7), OTHOCAWMECS K YKa3aHHOMY MOMEHTY BPEMEHW, 1 UCMOoMb3yeMas B KQ4eCTBE CChINIKM Ha BCEX
CTaansax XU3HEHHOro LuKna npoayKuni Uan ycnyru.

[McTounuk: MCO 10007:2003, 3.4, n3MeHeHHbIN - TepMuH "ycnyra” 6bin BKIOYEH B onpeaeneHue]

3.11 TepMuHbI, OTHOCSILLMECS K OonpeneneHno

3.11.1 onpeneneHue (determination): [eliicTBus No yCTaHOBNEHUIO OAHON Unn Bonee xapakTepucTmk
(3.10.1) 1 BENUYMH 3TUX XapaKTEPUCTUK.

3.11.2 aHanu3 (review): OnpegenerHvie (3.11.1) npurogHocTW, anekBaTHOCTU WAWN pe3y/1bTaTuBHOCTU
(3.7.11) ob6Bexra (3.6.1) ons HOCTUXEHNS yCTaHOBNEHHbIX Lenes (3.7.1).

lMpumep - AHanNuM3 co CTOPOHbI PYKOBOACTBA, aHaNWU3 MPOeKTMpoBaHUs M pa3pabotku (3.4.8),
aHanu3a 1peboBaHuni (3.6.4) norpebutenen (3.2.4), aHann3 KoppeKkTupyrowmnx geucreun (3.12.2) n
3KCNepTHbIN aHanus.

MprmeyaHue - AHaNM3 MOXET TakXe BKNloYaTb onpeaeneHne agpgpektmsHocty (3.7.10).

3.11.3 MoHuTOopuHr (monitoring): Onpegenerne (3.11.1) crartyca cucrems! (3.5.1), npouecca (3.4.1),
npoaykumm (3.7.6), ycnyru (3.7.7) nnn gencTeus.

MNpumeyaHus

1 Ona onpeneneHnsa ctartyca MoXeTt BO3HUKHYTb HeobX0anUMOCTb NnpoBepuTb, NPOKOHTPONNPOBATbL UMK
oTcneanTb.

2 MOHWTOPWHF, KakK MpaBuno, SBNsSieTCs onpeneneHvem crtatyca obwvekra (3.6.1), BbINONHAEMbIM Ha
pasnnMyHbIX 3Tanax nav cpokax.

3 TepMuH siBNsieTCS OOHWMM M3 Yucna obwux TEPMUHOB W onpedeneHuidi ana craHpaptoB MICO Ha
CUCTEMbl MEeHeOXMeHTa, npueeneHHbix B [punoxeHunn SL k CsogHbiM pononHeHnusam VCO LOwupekTtus
NCO/M3K, yactb 1. NicxonHoe onpeneneHvne n npumedaHvne 1 6biny MOAMULMPOBaHbI, NpuMeYaHus 2 n 3
6611y [o6aBNEHbI.

3.11.4 namepeHune (measurement): [iporecc (3.4.1) onpeneneHns BeNNYnHbI.
MNpumevaHus
1 B cooTBeTcTBUM ¢ ICO 3534-2 BENNYMHY ONpenensioT, Kak Nnpasnno, kak KonmyecTso.

2 TepMuH SIBNSIeTCS OOHWMM W3 4ucna obwux TEpMUHOB M onpepeneHuidi ans craHpaptoB MCO Ha
CUCTEMbl MeHeOXMeHTa, npusefeHHbix B [punoxerHun SL k CBogHbiM gononHeHuam VCO LdupekTus
NCO/M3K, 4yactb 1. VcxogHoe onpegneneHne 6bi10 MOAMGUUMPOBAHO MOCPEACTBOM AobaBneHust
npumMeyaHns 1.

3.11.5 npouecc usmepeHuss (measurement process): COBOKyNnHOCTb oOnepauunii, NPOBOAUMBIX C
Lenblo onpeneneHns 3Ha4yeHns BENNYMHbI.

3.11.6 wnameputenbHoe ob6opynoBaHue (measuring equipment): CpefncTea M3MepeHWid,
nporpamMHble CpeacTsa, 3TaloHbl, CMPaBOYHbIA Martepuan, BCNoMoraTenbHas annapaTtypa uau uKx
KoMbuHauus, Heobxoaumble Ons npouecca namepeHns (3.11.5).



3.11.7 koHTponb (inspection): Onpegenenne  (3.11.1) coorBercrBus (3.6.11) yCTAHOBNEHHLIM
TpeboBaHusm (3.6.4).

MNpumeyaHus

1 Ecnn pesynbTaT KOHTPOAS rnokasbliBaeT COOTBETCTBME, OH MOXeT ObiTb MCNONb30BaH ONs Lenen
Bepucpmkaumm (3.8.12).

2 Pe3ynbTat KOHTpPONS MOXeT nokasblBaTb COOTBETCTBUE WU HecooTsercTeue (3.6.9), unn crteneHb
COOTBETCTBMS.

3.11.8 ucnbitanme (test): OnpeneneHne (3.11.1) coorsercrans (3.6.11) TpeboBarHusm (3.6.4) pns
KOHKPETHOro rnpennosiaraemMoro UCrosib30BaHNs Uin NPUMEHEHNS.

MpumedaHue - Ecnu pesynbTaT UCnbiTaHWs NoKasblBaeT COOTBETCTBUE, OH MOXEeT ObiTb UCMONb30BaH
onsa uenen saangaumm (3.8.13).

3.11.9 oueHka npoaBnxXeHus (progress evaluation) <meHenXxXMeHT npoekTa>: OueHka NpoaBMXEHUS
K LOCTUXeHuIo Leneri (3.7.1) npoekra (3.4.2).

MNpumeyanuns

1 OLI,eHKy BbINONMHAOT Ha COOTBETCTBYHOWMUX 3Tanax >XWU3HEHHOro uuknaa npoekta no xo4ay ero
npoueccos (3.4.1) Ha OCHOBE KpUTEpUEB ANs NPOLECCOB NpoekTa unpoaykumy (3.7.6) nnw yenyr (3.7.7).

2 PeByanaTbl OLUEeHOK npoaBuXeHnsa MOryt npumBecTu K NepecMoTpyr/iaHa MeHen KMEeHTa Mnpoekra
(3.8.11).

[McTouHuk: MCO 10006:2003, 3.4, 3MEHeHHbIN - MNMprMeyaHnst 6binn N3MEHEHDI]

3.12 TepMUHbBI, OTHOCSILLLUECH K AeACTBUAM
3.12.1 npepynpexpailoliee pencreue (preventive action): [eictene, npeanpuHAToe ANs

YyCTpaHeHUs NPUYMHbI NOTEHUManbHOro HecoorseTcTauns (3.6.9) unn gpyron noTeHumanbHO HexenatenbHOM
cuTyaumm.

MNpumeyanuns

1 MoTeHumnanbHOEe HECOOTBETCTBME MOXET UMETb HECKONBKO MPUYKH.

2 Mpenynpexbatowee OecTBME NPEAnpUHMMAOT ANS NPefoTBpaleHnst BO3HUKHOBEHMS COBbITHS,

Torga Kak Kkoppektupyrouee nevictene (3.12.2) - Ons npenooTBpalleHusi MOBTOPHON0 BO3HUKHOBEHUS
cobbITHS.

3.12.2 koppekTupylouee nencreme (corrective action): Neiicteue, npeanpuHAToe AN yCTpaHEHUS
npuynHbl HecooreseTcTaus (3.6.9) 1 npeaynpeX.aeHns ero NoBTOPHOro BO3HUKHOBEHNS.

MNpumeyanuns

1 HecooTBeTCTBME MOXET NMETb HECKONbKO NPUYnH.



2 KoppekTupylowee Aencteme npeinpuHUMaloT ANns NpenoTBpalleHnsi NOBTOPHOrO BO3HUKHOBEHUS
cobbiTus, Torna Kak npegynpexaarouwee gevicrane (3.12.1) - ons NnpeaoTBPaLLEHNS €r0 BO3SHUKHOBEHUS.

3 TepMuH sSiIBNsSieTCS OOHWMM W3 Yucna obwux TEPMUHOB M onpedeneHuid ans craHpaptos MICO Ha
CUCTEMbl MeHeAXMeHTa, npuBefdeHHbiXx B [lpunoxeHun k CBogHbiM pononHeHusm WCO LOupekTms
NCO/M3K, uyactb 1. VcxogHoe onpegeneHne 6bin10 MOAMEUULMPOBAHO MNOCPEACTBOM Ao6aBneHus
npuMmeyaHnii 1 n 2.

3.12.3 koppekuus (correction): [eiicTBue, nNpennpuHATOE LN YCTpPaHEHWs O0BHapyXEHHOro
HecoorseTtcTBuS (3.6.9).

MNpumeyaHue

1 KOppeKLl,I/Iﬂ MOXeT OCYWeCTBNATbCA nepen, B co4eTaHUn UNU MNMOCeKoppeKTupyrLlero ﬂeﬁCTBMH
(3.12.2).

2 Koppekumeii MoxeT bbiTb, Hanpumep, nepeaenka (3.12.8) unn namerHerve rpagaumm (3.12.4).

3.12.4 usmeHeHue rpapauum (regrade): CwmeHa rpagaumy (3.6.3) HECOOTBETCTBYIOWEN NPOayKLUMMN
(3.7.6) wnu ycnyrmn (3.7.7) nns Ttoro, 4tobbl OHA coOOTBETCTBOBanarpeboBaHusmM (3.6.4), OTNNYHBIM OT
NCXOOHbIX TPEeObOoBaHMIA.

3.12.5 paspelleHne Ha OTKJ/IOHeHMe (concession): PaspeweHne Ha WCNOAb30BaHWE W BbiyCK
(3.12.7) npoaykumu (3.7.6) wnwu ycayru (3.7.7), KOTOpble He COOTBETCTBYIOT YCTaHOBJIEHHbIM TDE60BaHUSIM
(3.6.4).

MprvmeyaHue - PaspelweHne Ha OTKNOHEHME OObIYHO OrpaHUMYeHO MOCTaBKOW MPOLYKLUUW W yCnyr,

nmerowmnx Hecoorsercreuns (3.6.9) ceoux xapakrepuctuk (3.10.1) B paMkax yCTaHOBNEHHbIX OrPaHUYeHUi, 1
06bI4HO KacakTcsl 06 bEMOB NPOLYKLMM U YCNYT, NEPUOAA BPEMEHN 1 YCNOBUIA UX NCMOb30BaHNS.

3.12.6 pa3pewueHue Ha otcTtynneHue (deviation permit): PaspeleHne Ha OTCTynneHne oT UCXOOHbIX
yCTaHOBNEHHbIX TpeboBaHwi (3.6.4) K npoaykumm (3.7.6) nnn yenyre (3.7.7), BblAaHHOE 0O X CO34aHMS.

MNpumeuyaHne - PaspelleHve Ha OTCTynneHue, Kak npaBufio, AaeTCs Ha OrpaHnyeHHbln 06bem
NPOAYKLUMWN 1 YyCNYT WK NEPUOL BPEMEHW, a TakXe AN KOHKPETHOro UCMONb30BaHNS.

3.12.7 BbinycK (release): PaspeleHne Ha nepexon K cnepywowen cragumnpouecca (3.4.1) nan K
cnenyolemy npoLeccy.

3.12.8 nepepenka (rework): [encTteme, NpeanpuUHATOE B OTHOLWEHWUMN HECOOTBETCTBYIOWEN MPOoaYyKLUMN
(3.7.6) unwn yenyrm (3.7.7) onst Toro, 4Tobbl OHA cooTBETCTBOBaNarpeboBaHnsmM (3.6.4).

Mpumeyanne - T[lepepenka MoOXeT 3aTparuBatb WM W3MEHATb NUWb  OTAENbHbIE  4YacTu
HECOOTBETCTBYIOWMX NPOLYKLMN NN YCIIYT.

3.12.9 peMoOHT (repair): [leictBue, NpeOnpuHATOE B OTHOWEHMM HECOOTBETCTBYIOWEN MpoayKLMmN
(3.7.6) wmwmycnyrm (3.7.7) nna Toro, 4tobbl cHOenatb ee npueMaeMmMor Ans npeanosiaraeMoro
NCnoNb30BaHuns.

MNpumeyanus

1 YcnewHbliAi pPeMOHT HECOOTBETCTBYIOWMX NPOLYKLUUW WAW YCNyr He o6s3aTenbHO MPUBOAMT K



COOTBETCTBUIO Mpoaykumun TpeboBaHusm (3.6.4). Hapsany ¢ peMoHTOM MOXeT noTpeboBatbCs paspeleHne
Ha oTkiioHeHue (3.12.5).

2 PeMoOHT Bkno4YaeT B cebs OeicTBMe MO WCMPAaBEHUIO, MPEeArnpuHSATOe B OTHOWEHWM paHee
COOTBETCTBOBABWMWX NPOAYKLUUN UNW YCNyr ANS UX BOCCTaHOBMEHWS, HANpMMep, B paMKax TeXHUYeCcKoro
o6CcnyXmBaHus, C LeNbio UCMOMb30BaHMS.

3 PeMOHT MOXeT 3aTparmBatb UMM U3MEHSTb NNLWb OTAE/NbHbIE YacTN HECOOTBETCTBYIOWMUX NPOAYKLIMN
WNn yCnyr.

3.12.10 nepeBop, B oTxoabl (scrap): IleicTBrMe B OTHOWEHUN HECOOTBETCTBYIOWEN npoaykumy (3.7.6)
nnwycnyrn (3.7.7), NpeanpuHATOe AN nNpegoTBpaleHns ee nepBoHayaNnbHOro npegnonaraemoro
NCMNOJIb30BaHNS.

Tpumep - NepepaboTka, yHUUTOXEHMe.

[MpuMeyaHne - B cuTyaumm C HECOOTBETCTBYHOWENR YCNyroh WCNONb30BaHWE npenoTepalaeTcs
nocpeacTBOM MpeKpaLeHns ycnyru.

3.13 TepMuHbI, OTHOCSALLMECS K ayAUTY

3.13.1 aymut (audit): Cwuctematmyeckmit, He3aBUCWMMbI W OOKYMEHTMpyeMmblii npodecc (3.4.1)
nonyyeHus obbekTuBHbIX caupeTenscts (3.8.3) U Mx OOBEKTUBHOrO OLEHMBAHWS AN YCTAHOBNEHWS
CTeneHn COOTBETCTBMA Kputepmam ayamnta (3.13.7).

MNpumeyanuns

1 OCHOBHble aneMeHTbl ayanTa BkovatoT onpegenexune (3.11.1) coorsercteus (3.6.11) obvekra (3.6.1)
cornacHo npoueaype (3.4.5), BbINONHAEMOE NepcoHanom, He OTBETCTBEHHbIM 32 NPOBepPSieMblii 06 bekT.

2 Ayant MoXeT ObiTb BHYTPEHHWM (ayauT, NPOBOAMMbIA MEPBOV CTOPOHOW) WAWM BHELWHUM (aynuT,
NPOBOAMMbIA BTOPOWA WMAWN TPeTbeid CTOPOHOW), a TakXe ayauT MoXeT ObiTb koMmriekcHbiM (3.13.2) nnn
coBmecTHbIM (3.13.3).

3 BHyTpeHHWe ayimuTbl, MHOrAa HasblBaemble ayamTbl, NPOBOAUMbIE MEPBOA CTOPOHOR, MPOBOASATCS
06bl4HO caMmoii opraHusaumeri (3.2.1) unn oT ee nMeHn angaHanamaa (3.11.2) co CTOPOHbI PyKOBOACTBA U
OpYrux BHYTPEHHUX Uenen, W MOryT CiAyXuTb OCHOBaHWeM [ONns geknapaumm O COOTBETCTBUN.
HesaBncumoctb MoxeT ObiTb NPOAEMOHCTPMPOBAHA OTCYTCTBMEM OTBETCTBEHHOCTU 3a AEATENbHOCTb,
nomsepraemyto ayauTy.

4 BHelwHne ayaunTbl BKOYaOT B cebst ayamTbl, 06bIY4HO Ha3biBaeMble ayauTamu, NPOBOAUMBIMU BTOPOIA
CTOPOHOW MNM TpPeTbel CTOPOHOW. AyauTbl, MPOBOAMMbIE BTOPOW CTOPOHOM, BBLIMOMHAIOTCSA CTOPOHaMu,
3aMHTEPECOBAaHHbIMU B OESTENbHOCTM OpraHv3aumun, Hanpumep rnotpebutensmu (3.2.4), nanm Opyrumu
nmuamy OT UX UMeHW. AyanTbl, NPOBOAMUMbIE TPETbEl CTOPOHOW, BbINOMHAOTCS BHELWHNMU HE3ABUCUMbIMU
ayaMTMPYIOWMMI OpraHndaunsamm. 9T OpraHn3aunm ocyLeCTBASIOT CEPTUMUKALMIO NN PErMCTPaLMIO Ha
COOTBETCTBUE TPEOOBAHMAM UK ABNAKOTCA rOCYAAPCTBEHHBIMU OpraHaMu.

5 TepMuH siBNsieTCS OOHWMM W3 4ucna obwux TEPMUHOB M onpedeneHuid ans craHpaptos MCO Ha
CUCTEeMbl MeHeOXMeHTa, npueefeHHbIX B [punoxeHun SL k CsogHbiM gononHeHuam VCO OwupekTtus
NCO/M3K, yactb 1. NcxooHoe onpeneneHve v npuMmedvaHus 6binn MOANOULMPOBAHBLI AN UCKIOYEHUS
adppekTa 3aMKHYTOCTU MeX 4y TepMnuHamn "kputepun ayanta” v "cBnaetenbcTeo ayamra”.

3.13.2 KkomnnekcHbin ayaut (combined audit): Ayagur (3.13.1), npoBoANMbIA B OOHOW [IPOBEPSEMOL
opranunzaumy (3.13.12) ona oByx u 6onee cuctem meHegxmeHra (3.5.3) 04HOBPEMEHHO.

I'Ipmmeanme - Yactn cnctemMbl MEHEOXMEHTA, KOTOpble MOryT ObITb BKJIHOYEHbI B KOMMIEKCHbIA ayaonT,



MoryT 6biTb onpeneneHbl COOTBETCTBYIOWMUMI CTaHAapTaMM Ha CUCTEMbl MEHEAXMEHTa, cTaHaapTaMy Ha
NPOLYKUMIO, CTaHAaPTaMU Ha yCyru UK NpoLecchl, MPUMEHSiEMbIMU opraHu3aumeri (3.2.1).

3.13.3 coBMecTHbin ayaut (joint audit): Aygur (3.13.1), npoBoAMMbII B OOHOW MPOBEPSIEMOV
opraHmnsaumm (3.13.12) nBymsi n 6onee npoBepsitOWNMUN OpraHn3aumsmm (3.2.1) 04HOBPEMEHHO.

3.13.4 nporpamma ayputa (audit programme): COBOKYNHOCTb OOHOMO WAN HECKONbKWX ay4uToB
(3.13.1), 3annaHWpoBaHHbIX Ha KOHKPETHbIi MEepuod BPEMEHW W HanpasBneHHbIX Ha AOCTUXEHWe
KOHKpEeTHOW Luenu.

[UcTouHmk: MCO 19011:2011, 3.13, n3MEHEHHbIN]

3.13.5 o6nactb aynuta (audit scope): O6bem u rpaHnupbl ayaura (3.13.1).

MpumeyaHne - Ob6nactb ayauta ob6blYHO BKJOYaeT B cebsi ykasaHMe MecT NpPoBedeHus ayauTa,
CTPYKTYPHbIX eANH1L, BUOOB OeATeNbHOCTU 1 npoueccos (3.4.1).

[MeTouHnk: MCO 19011:2011, 3.14, nameHeHHbIi - MNprMedaHune 66110 N3MEHEHO]

3.13.6 nnaH aymuta (audit plan): OnucaHne OeATenbHOCTU M OpPraHM3auMOHHbIX MEpPONPUATUIA MO
nposeneHunio ayauta (3.13.1).

[UcTounmk: MCO 19011:2011, 3.15]

3.13.7 kputepun ayputa (audit criteria): CookynHocTb nomntuk (3.5.8), npouenyp (3.4.5) wunn
TpeboBaHuii (3.6.4), NICNONb3YEeMbIX /1S CONMOCTaBNIEHNS C HUMM 06 beKTMBHbIXCBMUIeTenbCTB (3.8.3).

[McTounuk: MCO 19011:2011, 3.2, n3MeHeHHbIh - TepMuH "cBUOeTenbCcTBO ayauta" Obin 3aMeHeH Ha
"06beKTUBHOE CBUOETENbCTBO"]

3.13.8 cBupetenbctBo ayauta (audit evidence): 3anucn, wn3noxeHve aKToB WM Opyras
NHpopMaums, KOTopble CBA3aHbl C Kputepuamm ayaura (3.13.7) n 98naoTca BepnguumnpyemMbiMi.

[McTouHuk: MCO 19011:2011, 3.3 - MNMpumeyaHne 66110 yaaneHo]

3.13.9 HabnopeHus ayauta (audit findings): PesynbtaTbl oueHMBaHWs COBpaHHbIX CBUAETENLCTB
ayauta (3.13.8) no oTHoWeHWO K Kputepmsm ayauta (3.13.7).

MNpumeyaHus
1 HabniopgeHus ayamTa MoryT ykasbiBaTb Ha coorBercraue (3.6.11) unu Hecoorercraue (3.6.9).

2 HabniopeHns ayouta MOryT MPUBECTU K ONPEeneneHuto BO3MOXHOCTEW yiyqwenns (3.3.1) nam K
3anucu/gmkcaumm XopoLlero onbiTa.

3 B pycckom si3bike, ecnv Kputepumn ayauta BblbpaHbl U33akoHodaresbHbix TpeboBaHuii (3.6.6) unm

HopMaTUBHbIX NPaBoBbIx TpeboBaHuii (3.6.7), HabNOAEeHWS ayaMTa MOTyT HasblBaTbCsl COOTBETCTBUSIMU U
HEeCoOTBETCTBUSIMU.

[McTouHnk: MCO 19011:2011, 3.4 - MpumeyaHne 3 66110 N3MEHEHO]

3.13.10 3aknoyeHne no pesynbratam ayaurta (audit conclusion): Bbixog ayaura (3.13.1) nocne
paccMoTpeHus yenesi (3.7.1) ayomta n Bcex HabnrogeHnii ayauta (3.13.9).

[UcTouHmk: MCO 19011:2011, 3.5]

3.13.11 3aka3uuk ayputa (audit client): Opranusaums (3.2.1) nnn nuuo, 3akasaslwee ayaut (3.13.1).



[MeTouHuk: MCO 19011:2011, 3.6, nameHeHHbI - Mpumeyarne 6bino yaaneHo]

3.13.12 nposepsiemas opraHusaums (auditee): Opranmsaums (3.2.1), nogseprawowascs ayauty
(3.13.1).

[UcTouHmk: MCO 19011:2011, 3.7]

3.13.13 conpoBoxpawowmin (guide) <ayout>: JlMuo, HasHayaeMoe rnpoBepsieMoyi opraHu3auven
(3.13.12) nna okasaHusa nomoww rpynne ro ayanty (3.13.14).

[UcTtouHmk: NCO 19011:2011, 3.12]

3.13.14 rpynna no ayauty (audit team): OgHO unn HecKoNbKO nuu, nNposoasawmx ayaur (3.13.1), npm
HeobX04MMOCTN NOAAEPXKMBAEMBIX TEXHMYECKMMY akcriepTamy (3.13.16).

MNpumeyanus
1 OaunH n3 ayguropos (3.13.15) B rpynne no ayauTy HaszHavyaeTCs pyKoOBOAUTENEM rpynmbl.

2 [pynna no ayamTy MOXEeT BK/loYaTb B cebsi Takxe ayaAMTOpOB-CTaXepoB..

[UeTouHmk: MCO 19011:2011, 3.9, n3aMEHEHHbIN]
3.13.15 ayamTtop (auditor): Jluuo, nposonsuwee ayaut (3.13.1).
[UcTounmk: NCO 19011:2011, 3.8]

3.13.16 TexHuyeckuin 3Kcnept (technical expert) <ayaut>: Jlvuo, KOTOpoe npenocTasnseT
crneunanbHble 3HaHWS UK onbIT rpynne no ayaunty (3.13.14).

MNpumevaHus

1 CneuuwanbHble 3HaHMS WAM OMbIT OTHOCATCA KopranHudaumy  (3.2.1), npoueccy (3.4.1) wnn
DeaTeNIbHOCTY, NOABEPraemMblM ayauTy, UM K 3HAHUIO A3blKa U KYNIbTYpPbl CTPaHbI.

2 TexHnyeckunid aKcnepT He UMeeT NonHoMounin ayauntopa (3.13.15) B rpynne no ayanty.

[MeTounnk: MCO 19011:2011, 3.10 - MNMpumeyaHue 1 6bin0 N3MEHEHO]

3.13.17 Habno patenb (observer) <ayant>: Jlnuo, conpoBoxaatowee rpynny no ayauty (3.13.4), Ho He
asnawoweecs ayautopom (3.13.15).

MpumeyaHne - Habniogateno MoxXeT OblTb COTPYLHWKOM rpoBepsieMori opraHnsaumn (3.13.12),

npeacTaBuTENeM KOHTPONMPYIOWEro opraHa Wnn Apyron 3amHTepecoBaHHOV CTOPOHbI (3.2.3), KOTOpbIRA
Habniopaet 3a npoeeneHneM ayaumra (3.13.1).

[McToynuk: NCO 19011:2011, 3.11, u3MeHeHHblr - [naron "ayamtupoBaTtb" OblN WUCKMOYEH W3
onpeneneHuns; npumeydaHne b0 N3SMEHEHO]

MpunoxeHune A
(cnpaBo4HoE)

CBsi31 MeXxay NOHATUAAIMU U UX rpachuyeckoe nNpencraBneHne



A.1 O6Lwme nonoxeHus
B TGpMI/IHOJ'IOFI/I‘-IGCKOI7I pa60Te CBA3N Mexuy NOHATUNAMWU OCHOBbLIBAKOTCA Ha mepapxmquKmx
OTHOWEHNSX Mexay NPu3Hakamu BMOOB TakuM obpasoM, 4yTo Hambonee 3KOHOMHOE OnucaHue MOHSATUS

06p8.3y}OTC$| nyTeM HammeHoBaHWA ero snaoa v onncaHma NpmU3HaAKoB, OTANYHarwWmMX ero OT BblWeCTOoSAWNX
W COMOOYNHEHHbLIX NOHATUR.

Mexay NoHATUSIMUA CYLLECTBYIOT TPW OCHOBHbIX BMAA CBSA3EN, YKa3aHHbIX B HACTOSIWEM MPUNOXEHUN:
ponosble (A.2), NnapTUTKBHbIE (CBS3b 0bLero ¢ ero yactamu) (A.3) n accoumnaTtuBHble (A.4).

A.2 PopoBasi cBA3b

nO,EI,'-II/IHeHHbIe MNOHATNA B paMKax mepavau/l Hacnep,yroT BCe I'Ipl/|3HaKVI OCHOBHOIO TnMOHATMA W©
cogepXxart OnucaHus Tex npPM3HakoB, KOTOpPble OTAMYalT WX OT OCHOBHbIX (POAUTENLCKUX) W
OHOMOPALKOBbLIX (POACTBEHHbLIX) MOHATWIA, HANPUMeEpP, CBSA3b BECHbI, /I€Ta, OCEHM M 3UMbl CO BPEMEHEM
rona.

Ponosble cBs3n n3obpaxatoT rpacdunyeckm B Buae "Beepa” unm "nepesa” 6e3 ctpenok (pucyHok A.1).

Mpumep n3 ISO 704:2009 (5.5.2.2.1)

Bpemna roga

BecHa Neto OceHt

PucyHok A.1 - 'padpuyeckoe npencrasneHme poaoBow CBa3un
A.3 MapTntnBHas cBA3b
MNoouvHEHHble TMOHATMA B paMkax OLHOW  MepapXuMyeckoW CUCTEMbl  SBASKIOTCA  4YaCTbiO
CYNepopAMHATHOrO MOHSATUS, HanpuMep, BECHA, NeTO, OCEHb M 3MMa MOryT OblTb ONpeneneHbl Kak 4acTu

rona, n HegonycTUMO ONpPeaensTb Kak YacTb roga Xopowyto noroay (04Ha M3 BO3MOXHbBIX XapaKTepucTuK
neta).

MapTUTMBHbIE OTHOWEHMS n3obpaxaroTcs B Buae "rpabenb” (pucyHok A.2).

Mpumep n3 ISO 704:2009 (5.5.2.3.1)

log

BecHa TeTo OceHe Juma

PucyHok A.2 - 'pacbuyeckoe npencrasneHme NapTUTUBHOW CBA3U
A.4 AccoumaTtmBHas CBsi3b

AccounaTnBHble CBSI3W He CTO/b 3KOHOMHbI, KaKk POAOBMAOBLIE M MAPTUTMBHBLIE, HO OHW MOMOralT
onpenennTb NPMPOAY B3aMMOOTHOWEHWUIA MEX Oy ABYMS NMOHATUSMM B paMKax CUCTEMbI NMOHATWIA, HAanpumep,
npuyMHa U CnencTBue, AENCTBME W MECTO, AENCTBME U pe3ynbTaT, MHCTPYMEHT U (PYHKUMS, MaTtepvan u
npoaykuus.



ACCOLJ,I/IaTI/IBHbIe CBA3U |/|306pa>|<ar0T B BLnAe O,D,HOVI 4yepTbl CO CTpeﬂKOVI Ha Ka>XXaoM KOHLe (lecyHOK
A.3).

MNMpumep 13 1ISO 704:2009 (5.6.2)

ConHue = = [leto

\//

MnasaHue

PucyHok A.3 - [padhmyeckoe npencTaBNeHNE acCOLMATUBHON CBA3M

A.5 OnarpamMmmbl NOHATUN

Ha pucyHkax A.4-A.16 npenctasneHbl Anarpammbl NOHATUIA, HA KOTOPbIX OCHOBLIBAIOTCS NpPeaMeTHble
rpynnbl pa3gena 3 HacToswWwero craHaapra.

OnpeneneHMﬂ TepMNHOB MOBTOPAIOTCA, HO NpUMeYaHns K HUM Ha pUCyHKax He npueBendeHbl, nod3ToMy
pekoMeHOyeTcA OﬁpaLI.l.aTbCFl K pasgeny 3 415 03HAKOMNEHUS C npnmMedYaHnsamn.

Nuyo (cnosaps)
OrgencHel yenoser

NonHosMoyua no
KoHthHrypauwu (3.1.5)

Nwuo wnu rpynna nuy, oGnagamnwmx
HROEXOAMMsIMA NONHOMOMHAMA, Ha
KOTOPLLX BOINOMEHS OTEETCTEEHHOCTL
NG NPUHATHID DEWEHWA O

KOHHYPaLY MK

Bricwea pywosoacTao (3.1.1)
Nwuo wnu rpynna noged,
CTENAKLMX PYROBOLCTED W
yNpaanexde opranKaauued na
BHCLUEM YDOBHE

L

Boeneuexna (3.1.3)
YUacTWe B AeATENbHOCTH, COOBTIA
WA CHTYELMA

MNpencraBurens Ne
YPErynupoBaH Mo CNopHbIX
sonpocos {3.1.6)

KoHCYyNbTaHT NG CHCTaMe
MEHEMPHMEHTa KavecTea (3.1.2)
Ny, OKIIWMBAILEE KOHCYNETALMK 1

NPELOCTABNAKLSEE PEKOMEHABLINA W
MHEODMALNID, NOMOTANWWE
OpraHA3ISLUWM NpY CO3AAHHME CHETEME!
MEHBAHMEHT KIHECTRES

BaawmogencTtane (3.1.4)

BoaneyeHWe W BKNAJ B JEATENBHOCTE

ANA AOCTUXEHUA OBLMK yaned

Nuigo, Haswauennoe MYCB-
nECBafABpOM, ANA OKAITHUA
NOMOLLM CTOPOMAM B DELLMEHWA

CNOpHLIX BONPOCOB

PucyHok A.4 - 3.1 ToHATMA, OTHOCAWMECS K KaTeropum "nnuo nnuv nogn”



Opranwiaumn (3.2.1)

NAuo WNKA rEYNna NOASH, CEAIAHHLE ONDEAANEHHBMA
OTHOWEHWAMH, WMEIOLLWY OTBETCTBEHHOCTE,
NONHOMOYHA M BLINONHAKLLMK CBOH hyHKLMI ANA
ACCTMHEHUA CBOUX LENEA

Cpega opravnzaymm (3.2.2)
CoMeTaHne BHYTPEHHMX B
BHEWHHX (HaKTOPOR, KOTODO®
MOMET OKAILIBATE BAWAHWE HA
NOAXON OPFraHNIALMK K
NOCTAHOBKE W JOCTHHEHHID B8

yener

3auHTepecoBaHHas cTopoHa (3.2.3)
THUD WNK OPFEHNIBLAA, KOTOPLSE MOTYT
BOANeACTEOBATE HA DCYLUSCTRNEHME
AEATENBHOCTH WK MPUHATHE PRIUEHWRA, GtiTh
NOABEPHEHHEMA WX B0 BACTENID WNW
BOCNPUHAMATE CE0A B KEYECTEE NOCNENHWX

NoTpebuTens (3.2 4)
MWUE WK OPraHN3aLMA, KOTOPHE
MOFYT MOMYUETE MAK NONYUEOT
NPOAYKLMID WM YENYTY,

npeaHAIHE unw Tpeby
ITHM NHLOM KK OPraHUIaUMen

BHewHwi nocTaswmk (3.2.6)
TMoCTaBWMIE, HE ABARKLMACA YaCTEIO

Nocraewmk (3.2.5)
Cpradv3aung, NpagocTaanABLEaR
NPOAYKUMIC WK YCIyTA

MeTtponorvyeckan dyHKumA (3.2.9)
DYHELUMOHANBHAR BAMHWUA C
AOMUHNCTPATHEHON W TEXHIECKOR
OTBETCTEEHHOCTEH 38 ONPEAENEHME W
BHEADEHWE CHCTEMB! MEHELMMEHTA

HIMEDEHWA

Accounauda (3.2.8)
OpraHuIaumuA, YNEHaMM KOTOPOR
ABNAKTCA AQYTHE OPraHMIALMK
WM nUya

NyCB-npopadnep (3.2.7)
Mo WNK OpraHn3aLMA,

Opran3aLMM OPraHIYIOLLEA W BHNONHAKLLAA
NPOUSCET YPEryNUPOBAHIMA COPHBIX
BOAPOCOB BHE OPraHNIALMN,
YNPAENAIGLAA MM

PucyHok A.5 - 3.2 NoHATKUSA, OTHOCAWMECS K KaTeropun "opraHnasaumsa”



Mecrene (cnosaps)
BuinoneeHwe waro-nulo

Ynywwenne (3.3.1) Peictane (3.3.11)

Haumesbwei
AlefACTBHA N0 YMyuLIEHWI0 WL BHTHHLMPOBAHHBIA SNBMBHT
PESYNLTATOR AERTENBHOCTH pabaT B NpoexTE

MeawnememenT (3.3.3 Ynpasnenne namenerwamn (3.3.10)
MNocToanHoe yyJweHue (3.3.2) @W,Lm ) [ERCTRIA 1O YNIPABNSHIAD BEXGA0M NOCHS
MoGTOPAUEACA AEATENLHOCTS ND AERTEMLHOCTE NG PYSOBOACTEY M ofHLMANEHOr0 OAOGDEHHA MHDOPMALIM O
YITYULLIEHII PEJYTILTATOR AEATENLHOCTH YTIPABNEHHKT OPFAHMIALMERA KEHPUIYPALMK NRORYILMY

Ob6uexr kondwmrypaumm (3.3.13)
OfbesT HoHQMIYPALIMK, KOTOPLIA
CBeCnEYMBIET BEINONHEHWE KOHEHHOR

dyrLpn
MexwepwmenT npoexTa (3.3.12) o Menempxment kondurypawnn (3.3.9)
MAAHAPOBAHWE, OPFAMMIILWA, mmmwmgﬁﬁﬁ CROODAMMADOBAHHEA A8ATENEHOCTS,
MOHUTORMHL, YIDABMEHUE 1 KaMacTDY HANDABMEHHAA WA (POPMADOBAHWE M
NPEAOCTARNEHAS OTUETHOCTY NO BCaM YNpRENeHre KoHgmrypaysed
SCNEKTAM NPOSKTE, A TAKS MOTHESLMA
BOSN BORMEMEHHBL B AOCTHREHME
uaned NpoeKTa
NnaxvupoBanue Dfecnavenve KawecTea Ynpaanexwe YnyJweHHe KayecTea
KkavecTsa (3.3.5) {3.3.8) KavecTeom (3.3.7) (3.3.8)
YacTe MEHBQEMEHTS Ka4aCTBa, YacTe MeneqsMenTa HacTe MeHEANMENTE HacTs MEHeRRMEHTS
HANPABAEHHAR HA K24ECTBA, HANPABMEHKAA Ha HEYECTEA, HANPARNEHHAA HA KE4ECTEA, HANPARNEHHAA Ha
YETAHOBNEHWE LENER B obnacT COATAHAE YRADEHMHOCTH, YTO BhiNOnHEHAS TPAGOBAMUA K MOBBILEHAE CHOCOBHOCTH
KEYSCTER W ONPEASNAKMLARA TpeSoeaHHA x KiecTsy ByayT KEUECTEY BRINONHWTE TPGOBAHWA K
HEOBROANMGIE ONepaUMoHHEE BHINDNHEHE EAUECTEY
APOUBCES H
PECYPCH ANA QOCTICRE HIRA

PucyHok A.6 - 3.3 NoHATMA, oTHOCAWMECS K KaTeropun "aesaTenbHOCTb"



Npoueaypa (3.4.5) Npouecc (3.4.1)

YerawosnewHwi cnocod COBOKYNHOCTE BIAWMOCERAIAHHE
CCYLWECTENEHMA M{ANH) B33 AMOLENCTEY IOLHX
ASATENRHOCTH WK — BWJ 08 JEATENLHOCTA,
npouecca MCNONbIVIOWWE BXCAL ANA
MONYHEHWA HAMEYERHOM
pPEIYNLTATA

Nepenava npouecca (3.4.6)
JAKN-EHWE COMNALEHUA, B
COOTBETCTBHA C KOTODBIM BHELUHAR
OprasWIaunA BRNONHABT YACTh
YHILHW ANK NPOLECEa
OpfaHMIALMN

Koutpakr (3.4.7)
OfaiuBanwes
CornaweHne

Mpoexr (3.4.2)
YHUKANbHBA NPOUECE,
COCTOALLMA W3 COBOKYNHOCTH
CHOORAMHHPOBIHHEX W

YNPAENAEMBIE BHADE np(JEKTIlpOBﬂHHe L]

AEATENLHOCTH © HAYANBHOA ¥ pa3spaboTka (3.4.8)
KOHEMHOR faTami, CoBOKYNHOCTE NPOUECCOR,
NPEANPUHATHA ANA QOCTHREHHA npeaGpasyroulmx THEBOBa KA K
LN, COOTBETCTEYHILLEA ofvexty B Donee geTansHoie
HOHKDETHEM TReBoBaHNAM, TpeSosanua K 3Tomy 0GbeETy

BKMKHEA OFPAHIWHEHUA NO
CPOKAM, CTOMMOCTM M PECYPCaM

CoinaMue CHCTEMb]
MEHEHMEHTA KavacTBa (3.4.3)
Mpouecc paspaloren,
AOKYMEHTHPOBEHUA, BHEADEHWA,
checneveHns QYHELNOHHPOBAHKA W
NOCTORHHOM YNYYLLEHWR CHCTEME
MEHEHMENTA Ka4BCTBA

NpuoBpetenne
KOMAETEHTHOCTH (3.4.4)
Mpoyece AOCTANEHKA EOMNETEHTHOCTH

PucyHok A.7 - 3.4 TloHATKSA, OTHOCAWMECS K KaTeropun "npouecc”



Cucrtema (3.5.1)
CoBOKYNHOCTE:
BIAMMOCHASAHHLIX KUK}

BIAMMOLEACTEYIMLIMX
INEMEHTOE

WndppacTpykTypa (3.5.2)
CucTema 30aHui, COORYMEHNAE,
WHOKERE DB CBTEN.
OBOPYACBAHMA, 8 TaKKe
CTPYKTYR. NDEA0CTABNAMLX
YCNyrH, HeoGXOLUMED AnR

DYHELMOHMPOBAHHA

OPFAHNISLHN
Cucrema meHememenTa (3.5.3)
COBOKyNHOCTE BIFHMOCEAIEHHEIX WK MeTponoruieckos NOATEEPKASHKE
BIAMMOLERCTEYIOLMA INEMENTOE npUrogHocTh (3.5.6)
OPraHA3ALMH ANA paspaBoTion CoBOKYNHOCTE GNEPALIIA, NDOSOOMMLX C
HHA TEETCTEHA
Yenosws Tpyaa (3.5.5) o sl o st e enLnoro obopymoRa
Co " ROCTHHEHWA JTHX LENER P
BOKYNHOCTE YENOBWA, B TpaloBAHNAM K 870 NPEANGNATaeMoMY
KOTOpLIX BRNONHARTER pABOT MENOMEIOBAHNID

CHCTEMa MEHEIKMEHTA
H3IMepeHvi (3.5.7)
COBOKYMIHOCTE BIAHMOCHAIE HHbX
MM BISMMOLEACTEY ALY

ToB, HeoGxon anA
ACCTHREHHA METRONOMMHECKOND
MOATEREHAAMAR NPATGAHOETA W

YNPEBNEHHA NPOLIBCCAMH HIMEDEHWA

BugeHue (3.5.10)

Muccna (3.5.11) Cr|_||:a19run (3.5.12)

CTpemneHme K Tomy, Mpeanaserme MAH AOCTHHEHHS
i GPraHKaauma CYLUECTEOBEHMA AONMOCPIMHOA MM
HOMET ETATh, OPraHu3aLmm obuwed wenu
COHOPMYNMPOBAHHDE CHOPMYTMPOBAHHOE
BoICILMM [T
PYROBOACTEOM PYHOBOACTEOM

Nonwutuka (3.5.8)
Hamepesua W HanpasneH1e
OPFAHAIAUMA, OPHLUHANEHD

CHOPMYNHPOBAHNLIE B8
BhICLUMM PYKOBOACTEOM ‘ | |

CHcTema meHemMMeHTa
KavecTea (3.5.4)

HACTE CHCTEMB MEHELKMEHTA

NMPAMEHUTENEHD K KEaYaCTEY
Nonwrwka 8 obnacTu

PucyHok A.8 - 3.5 MNoHATKA, oTHOCAWMeECS K kaTeropum "cuctema”



Ob6wexr (3.6.1)
UTo-nubo

BOCTIDUHAMASMODE UMK
sl el

5.2 Hunosaums (3.6.15) Mpagaumn (3.6.3)
Cﬁ?xgﬁ:&ia Hoswm vnM MIMeHeHHslR o5waKT, KaTeropua mnw Knace,
COBORYNHOCTH NPRCYLLMY COXYAMOUIMA u._:ln Tmml!;':;n:mﬂe ﬁl:::m“
ﬁpa:m“:;%“m ™ o e O HHAKOBOE mum.mémm
P HE A
TpeGosanue (3.6.4)
MOTPEGMOCTE M GNGA0 3N WE,
KOTOROE yCTaHomNeno. olurno
NPSANONETAETCA WIH ABNASTCA
OGRIATENBHbIM
Tpebosanne k kavectsy (3.6.5)

TpefoaaHe, OTHOCALISECA K KEWECTRY

HecooreercTeMe (3.6.9) CoorteercTane (3.6.11)

HeswnonHeH4e TpedosaHna Bwinonvenne TpeGosanun
3aKoHOQATENEHOE
TpeboBanmne (3.6.6)
OGRzatensHoe TpeGoRaHme,
YCTAHOBNEHHDS
SAKOHOAATENBHLIM OPFAHOM
Dedexr (3.6.10)

BoaMomHoCTe (3.6.12)

HecooTeeTcTeme, CEBRAIAHHDE C HopmaTtWeHoe NpasoBoe

Crocobeoc s obuexTa
NPEAHAIHANEHHEIM WNH RIGAY4UTE BLG, KOTOPBIA Tpeboeanne (3.6.7)
YETAHGREHHBI BYABT COOTRATCTBORATE OBRIATENLHOS TREGOBAHWE,
MENONBIOKAHHEM TpefoBaHIAN K ITOMY YETAHOBNEHHOE DRraHoM,
BRINOOY YIGNHOMOMEHHIM
3AK0s0AATENEHLIM OPIAHOM
HapexuocT (3.6.14) MpocnexuBaeMocTs (3.6.13)
CnocobHoCTL BOoaMOHHOCTE NPOCNEgHTE Wrdpopuaunn o
DY HILUMOHWPOBATE KAK W WETOPMIO, MPMMEHEHWE KN KOHPHIYpaLKK
komma weobxogumo MeCTOHAXOMAEHME 0B berTa npoay kUMK (3.6.8)
TpeGoBAHWE WNK APYTaR
WHONMELIAT N0
MPCEKTHROBAHNID,
NPOWABOACTEY, BEPUIKALIAN,
Ay HELMON DO BANARD W
OBCAYNABIHW0 NPOLYELMW

PucyHok A.9 - 3.6 MMoHaTMA, OTHOCSWMECS K kateropun "TpebosaHne”



Pesynsrar (cnoeape)

Puck (3.7.9) Buixon (3.7.5) SpperTuBHoCTe (3.7.10) PesynkTaTMBHOCTL
Bnnanne PesynwTar CoaTHOWEHWE MEaY (3.7.11)
HEBONPEABNEHHOCTH npaLecca ACCTHIHYTEIM DETYNLTATOM W CTeneHs PEANHISLMM
MCMONb30BAHHLIMK PECYPCAMW 3ANNAHHPOBAHHOR
REATENLHOGTH W

AOCTHREHHR

2ANNAHHPODAHHBIX
PEIYILTATON

PeayneTarh

Yenyra (3.7.7) Npogykuma (3.7, Uenk (3.7.1)
AeATeNLHOCTH (3.7.8) Boixoa Oprannaaumm c, Blhlxog m..,.imf‘ Pesynerar,
AaMEDAMBIR WTOT NG KpafHed Mepe, 0aHUM KOTOPGIR MomeT Geam KOTOPbIA AOMKEH
AehcTemMEM, DBRIATEMLMD  npongBEAEH Ge3 KaKOMD- BbaTh qOCTHRHYT
OCYWECTRNEHHBIM D GG ESEHMOAEACTEIR
BIAVMOTEACTEBHN MERAY OPFAHMIALMER W
QRrAHWIELLMA W mmm
natpeBuTens
Yenex (3.7.3) Lens B oBnacTu
HocTHsEHWE LEmm KavecTea (2.7.2)
LNk B GTHOWSHWA
KBNECTEA

YeToRuMBLIA
yoenex (3.7.4)
VENEX HA NPOTAMEHMKA
I N HHOND
MEpa0an BpEsenn

PucyHok A.10 - 3.7 ToHaTuA, oTHOCSWMECS K KaTeropum "pesynbtatbl”



DanHee (3.8.1)

DaxT 00 obbexTe
Wndropmauma (3.8.2) OGLexTHEHOR
FHA MBI JHHbE cBMAeTenscTBo (3.8.3)
Dlanmese. NOATBE PHASIKWIME
[ HAMWHHE MW BCTHHHOCTE
yaro-nuso
L
HHpopmaunoHHan Doxymenr (3.8.5) Bepudmkaumn (3.8.12) Banwpaumn (3.8.13)
cucTema (3.8.4) HIHhOPMAUMA M HOCKTENS, Mogreepaenme, MNoaTBepKIEHNE,
CoTo xananos olena HA KOTOROM 3Ta MOCPEACTHOM NPGICTABNEHAR NOCPEACTROM
HHEOpMaLUMER, HHEOPMALMA O bEKTMBHBO CBHAETENLETE. NPEACTABNEHIRA
HCNONLIYEMan B NpEACTARNEH TOIG, 4T YCTAHE L CAMABTENBLCTE,
OpFAHMAALMA Tpefosanun Gunu TOMD, YTO TPeGOBaHKA
BLENONHEHG! NPEAHAIHAYEHHBIE ANA

KOHKPETHOID
MCNONBIOBAHMA UMK
MPHAMENEHWAA, BHNONEHL

3anuce (3.8.10)

[okyMENT, Conep=awmi
. AOCTHMHY TG paYNLTATE
Creungmraunn (3.8.7) W Ceuperenncrea
FETAHARNHEROL A GCYWIBCTRNEHHOR [loKyMEHTUPOBAHHER
TpetoBanmA ABRTENLHOCTH untpopmaymna (3.8.6)
HMHhopmaumn, xOTopan A0miHa
YNPABRATLEA W NOALEEHHBATLER
OPrAMMIALIMGIA, W HOCHTENb, KOTOPLIA A8
copepRuT
OTYeTHOCTE O CTATYCE
PyxoBoacTEG NO Mnan kavecrsa (3.8.9) KoHGUrypauwm (3.8.14)
kavecTey (3.8.8) Cneunduaiis, JANKCH W OTHETEI B Mnau MeHeQXMENTa
Cneusucauma Ha MPEACNMOWARA Kake YCTAHDBNEHMOA hopua ob npoekTa (3.8.11)
CHCTEMY MEHEANMEHTE PpOUEAYRL H WHDOPMALMH © LokymenT,
KAECTBA OpraHHIaLIM COOTRRTCTEVIOUIME DALY EQHIDIATYPALMH NPOAYKLEM, O VETAHABAWBAKLLIAR 4T0
KORAA W HEM A0MKHDI CTATYCE NEEANOMEHHBIK HEOBAOAWMD ANA [OCTHREHHA
NPHMEHATLCA B OTHOLWEHUH HIMEHEHIA W COCTORHIMN Lened npoexTa
HOHKPETHOM O6LeKTa BHEPEHNA OA0BDEHHEL

MIMEHEHHA

Konkpernas curyaunn (3.8.15)
Mpegwer nnaxa kaxecTea

PucyHok A.11 - 3.8 lNoHATMA, OTHOCAWMECS K KaTeropun "aaHHble, MHGhopMaLms 1 JOKYMEHTb!"



Norpebutens (3.2 4)

O6parHan ¢cBA3b (3.9.1)
MHEMWA, ROMMEMTE PN

U BHIDANEHAR
JAMHTEPECOBAHHOCTI YnosneTBOpEeHHOCTE
B NPOAYSURRN, YEIYIE Wi noTpeGuTena (3.9.2)
npouscce obpaboTiv Bocnpeatee NOTPEOWTENEM CTENEHW
MPETEHINA BhINONHEHIA S0 (R aHNA

Nperenaunn (3.9.3)

Buipaw@Hng OpraHuIamsmn
Wﬂmmwmr: e o MNpaBuna OQOCTHMEHWA
npag A YTYTOA, Wi BCmyXMBaHUE BNETBO
HEnCpSACTReUND TP DM norpeSurens (3.9.4) 1‘l‘$mmﬁf."€%°§?}‘
YIPARNEHWA NPETEHINAMK B Baan o
Oy, Efs R W IR MOGERCTENE OpFAHAIALHA Ofewansn, AaHHbe noTpeluTens
CIAQARTCA GTBET HIH e C NOTREGMTENEM HA BoaX OPraHAALMER OTHOCHTENEHO B8
pele CTAAMAR MAIHEHIGMD LIRS MO TEFMA, HAMPARNEHMOMD HA
MPOAYKLAM HNK YCTyT NOBEILUBHHE YAORNSTEODEHHOCTH
NOTREBUTENA. W COOTBETCTEYIOLNE
MEPb! WX OBECHEYEHA

CnopHeIA Bonpoc (3.9.6)
Hecornacwe ¢ nperemn.
nepeganHoe MNYCB-
npoaanaepy

PucyHok A.12 - 3.9 MNoHsATKS, OTHOCSWMecs K kaTeropum "notpebutenn”

Xapaxkrepuctuka (3.10.1)
OTNMMHTENBHOE CBORCTEO

XapaxrepucTuxa
KavecTea (3.10.2)
Nprcywan obbexry
XAPAKTEPUCTHES, OTHOCALARCA
K Tpedoaarmio

Konturypaums (3.10.6)
B3anm0oCER3aHHER
Y HELMOHANEMEE W G IHe CKe
ZXADAKTELACTHEN NPOIYELIMN WA
VEITYIW, YCTAHORNEHHDIE B

HHDOPMALIA O KOHEMIYPALMA
Yenoeeveckwin chaxtop (3.10.3) NpagyKLMA

KAPAXTEPUCTIKD, NPHCYLLAA ML,

KOTOPOE WMEET BIMAHNE HA

paccMaTpHBISMbR olbesT

MeTponoruueckan
xapaxkTepwcTuka (3.10.5)
XADAKTEPHCTHER, KOTOPEA MORET
NOBNWATE HA PEIYNLTATE
MIMEPEHIA

KomnerentHocTe (3.10.4)
CnocobHocTe NPUMEHRATE JHAHMA

W HABLEM AR AOCTHMEMAR EazoBan koHdmrypaumn (3.10.7)

HAMEYEHHEX PEIYNLTATOR Y TREPWAEHHAR HHDOPMALMA O

KOHIIMIYPELIMA NPOLYNLEN, B KOTOPO
VETAHOENEHE XAPAKTEPHCTIEN NEOYILIMM
WA YENYIH, OTHOCALLMBER K YKAJAMHOMY

MOMEHTY BEMEHIE, W HCNONLIYEMARA B

KAMECTEE CCbUNKH HA BOEX CTAOMAX
HHIHEHHOND LMKNE MPOSYKLAW WK
YCRYTH

PucyHok A.13 - 3.10 MNoHATKA, OTHOCAWMECS K KaTeropum "xapakTepucTmkun”



Onpegenenwue (3.11.1)
[eRCTBMA NO YOTAHOBNEHMID
QI HOR wnw Gonea

XAPAKTEPHCTHE W BENWHIH ITHK
EAPAKTEDHETHE

y

Ananks (3.11.2)  Monwtopuir (3.11.3)  HMamepenne (3.11.4) Mcneiranme (3.11.8)

Onpegenetne Onpeaenenne craTyca MpoUECs ONPEAENEHKR Onpegeneine
NProaHOCTH. CUCTEME, NPOLBCCa, BENMHUHE! COOTBETCTBNA
AAEKBATHOCTH W MPOAYKLWE, YCIYT WM Tpebomanmam 4ne
eIy NETATHRHOGTH AERATENBHOICTA KEHKPETHOG
ofLerta Ana NPEANCNATAEMGID
AOCTHHEHAR HMCNONBIDEAHWR MM
YETAHOBMNEHHBIX LIEMEA MPHAEHEHAMA

OueHka
npogemreHra (3.11.9)
Dugmka MPOABHMEHKMA K
AGCTHHEHARD LBNEA
npoekTa

Npouecc uamepenna (3.11.5)
CoBOKyNHOCTE ONEPaLWRA,
MPOBOARMELX € LEMEK COMPELEneHIA
IHAYEHHA BENHIHHE

WamepurensHoe oBopyaosanue (3.11.6)
CpeacTsa WIMepeHHA. NPOTPaMMHbIE CPEACTES,
STANOHE, CNPABCMHBIA MATEPUAN,
BCNOMOrATENLEHER annapanypa \une nx
HOMBUHALMA, HEoSaoaMMBIE ANA Npouscca
HIMEDEHNA

PucyHok A.14 - 3.11 ToHaTus, oTHocsWMeCs K KaTteropum "onpeaenexme”



OeRcreqe (cnosape)

HeAcTBne aNA ROCTHREHIA
Hero-nubo
Dedcrove no
om; " DTHOLLEHMID K
MPOAYELMI MK
HECOOTBETCTENI venyre
Npeaynpexpaowee Nepepenka (3.12.8)
pencteme (3.12.1) fedictene, npeanpuHaToe 8
[eRcTBNS, NPEANPUHATOE AN OTHOLLIE HUH BECOOTBETCTEYIOWER
YETPAHEHMA FIEMMHLY NPOAYELEH AW YTAYTH ANA Tor,
HOTEHLAAMLHOND HECOOTRETCTWA 4ToGh GHA COOTBETCTBOBANA
HITH APYTOR NOTEHUMAMLHD TpeGosanmAM
HEMENATENLHOA CHTYaLMM
Kopp-emuman;t;;e AenAcTBME Pemonr (3.12.9)
(312.2) [eRcTBWe, NPEANPUHATOR B
AeAcTBNE, NPEANPHHATOR ANA OTHOLUE HUH HECOOTBETCTBYIOWIEN
YCTPAHEHMA MHASHHE! MPOAYELHN WK YOIy 408 Tom,
HECOOTEETCTBHA M NPELyNpEsIeHiR uTofb CAENATE 88 NPHEMNEMDA ANA
B0 NOBTORMOM BOIHUKHOBEH WA NPEANGRATAEMONT MENONL30BAHAR
Koppexumn (3.12.3) Nepesog B orxogel (3.12.10)
[encTamne, NPEANPHNATOE 4NA TBHE B OTHOWEHWN
YETREHEHUA DOHAPYREHRHOM HECOOTBETCTBYAUEA NMPOLYKLMA
HECOOTBETCTENA MW YCIYTH, NPEANPEHATOS ANA
NPEAOTEPALUEHNHA Se
PaipeweHue MBI HAYANWHOND NPRANC N0
MameHeHWe rpagaumm (3.12.4) {cnoBaps) WCNOML3I0EIHAR
CmemHa rpagaLmn HECOOTEETCTRYIMUER [leRCTEWE N0 HATENEHWO
MPOAYELEM MM yCmyrd ANA Tor, OCALMANBHBMA
Yol O COOTRATCTROBANA THOTHOMA DM MR

TPEGOBAHMAM, OTNMMHGIM OT
WCxXoAHEx Tpeboeanwh

PazpeweHwne Ha
oTknodedue (3.12.5)

PazpelweHue Ha
oreTynnedue (3.12.6)

Beinyck (3.12.7)

PazpeweHue Ha Nepexog K

PAIpELIEHSE HE WCRON 3O Hie Paspelanse Ha oTCTynnexne ot CAS1YVIOLEEA CTALME NPOLECCA
MIIW BTG MPOZYILIM MR8 MEHDAHBO YCTAHOBNEHHELX MIW K CREAYIOILEMY NPOUBTTY
YCIYTH, KOTOPRIE He TREOOBAHWH ¥ NPOQYKLAA HITH
COOTRATETEYIOT YETANOBMHHLIM YOMYrE, BEAAHHOE A0 WX
TREGOBAHUAM CORAHHA

PucyHok A.15 - 3.12 lNoHAaTKS, OTHOCAWMECS K OEeACTBUSAM



Ayaur (3.13.1)
CHETEMATIUBCKUR, HEZIBHCHMEIN 1
ACKYMEHTURYEMBIA NPSUSCE NONYYEHHA 00 LEETHBHED
CAMIBTENBCTE W M OBBEKTHEMOIG OUEHHBAHKA 1NRA
YCTARDBNERMA CTENEHH COOTBETCTEMA KDUTEDHAM
ayauTa

KomnnekcHsIn ayauT (3.13.2)
AYAWT, NPOBOOUMEST B O0HOA
NPOBEPREMOA DPTAHKIELMKW ANA ABYX
1 GORSE CHOTEM MEHEIRMERNTA
O HOB PEMEHHD

3akazuuk ayawTa (3.13.11)
OpPrasnaaLmsn W NHuo,
3BKa3EEUEE GYANT

NpoBepReMan opraHKaauma (3.13.12)
Oprasn3auUma, NoBepraKWARCH ayquTy

Fpynna no ayauTy (3.13.14)
Ok Wre peECKOMLE0 ML,
NECEQ AYAMT, NP
HeologMMOCTH NOLLEPHHEIE MDY
TEXHWSECMMN JECHEpTaMKH

Conpoeowpawomma (3.13.13)
Nwuo, HazxuaH4aemMoe NpOBEPASEMOR
CRIAMMIILUMER GNA ORIBaHmA
NOMOLLH TPYNNE NO BYAHTY

Ayawrop (3.13.15)
Mwwun, nposoaawee
aypuT

Texuuyeckun akcnept (3.13,16)
Nuun, EOTOROE NpeA0CTaRNAGT
CNeUHANLHERE IHAHNA WM ONLIT MEymine
A0 AYANTY

THUD, CONPOBORTAM0LES
TRYTNIY NO BYQATY, HD B
AENAKAUSECH AYLNTOPOM

HaGnwgarens (3.13.17)

CoBmecTHbIM ayauT (3.13.3)
.ﬁmﬂT. I'IpOBO,dHMuv'I B OAHOR
NpOBEPREMOA OPTEHWIALIMN JEYMA 0
GONes NPOBERAKILLIAMKA
OPTAHAIALMAMI QIHOB DEMEHHG

NporpamMa ayawTa (3.13.4)
COBOKYMHOETD OAHOND MK
HECKONBAMX AYIATOS,
IANMAHHPOBAHHEIX HA KOHKEETHBIR
MEpHCA BPSMEHA W HANPARMEHHLIX
HA QOCTHMEHHE HOHKDETHOM LISnW

OBnacTe ayawTa (3.13.5)
M W DA HWLE FYANTE

Mnaw ayguta (3.13.6)
OsicanHE BEATENLMOSTH 1
OPraHKIALMOHHBLIX MEPONHEATIAR
N0 NPOESSEHUID AYAHTa

Kpurepum aygura (3.13.7)
CoaoKyNHIETE NONWTHE Npoueayp
Wi TREBOBAHIA. NCNOMbIYEMbIX
ANA CONDCTABNEHWA & HAMK
OOLEKTHEHEX CHMIETENLCTE

CewpeTenscTBe ayamTa (3.13.8)
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design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority* 3.12.5*

* TekCT OOKYMeHTa COOTBETCTBYET opuruHany. - lMpumeyaHve narotosutens 6asbl
DaHHbIX.
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dispute resolver 3.1.6
document 3.8.5
documented information 3.8.6
DRP-provider 3.2.7
effectiveness 3.7.11
efficiency 3.7.10
entity (admitted term for object) 3.6.1
external provider 3.2.6
external supplier (admitted term for external provider) 3.2.6
feedback 3.9.1
grade 3.6.3
guide 3.13.13

human factor 3.10.3



improvement

information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management

management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
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observer
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outsource (verb)
performance

policy

preventive action

procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

quality assurance

quality characteristic

quality control

quality improvement

quality management

quality management system
quality management system consultant
quality management system realization
quality manual

quality objective
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quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quality requirement 3.6.5
record 3.8.10
regrade 3.12.4
regulatory requirement 3.6.7
release 3.12.7
repair 3.12.9
requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9
scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7
stakeholder (admitted term for interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.25
sustained success 3.7.4
system 3.5.1
technical expert 3.13.16
test 3.11.8
top management 3.1.1
traceability 3.6.13
validation 3.8.13
verification 3.8.12
vision 3.5.10
work environment 3.5.5

MpunoxeHue OA
(cnpaBo4Hoe)

CBeneHUs1 0 COOTBETCTBUM CChIZIOYHBIX MEXAYHapoAHbIX CTaHOapPTOB HaLMOHalNbHbLIM CTaHaapTam
Poccuiickon depepaumm

Tabnuua JA.1

O603HaueHne CreneHb O603HayeHne N HaMeHOBaHWE COOTBETCTBYIOLWErO
CCbI/IOYHOr O COOTBETCTBUS HauuvoHanbHoro ctaHaapta Poccuiickon Penepaumm
MeX OyHapoOHOro
cTaHgapTa
ISO 9001:2015 IDT FOCT P NCO 9001-2015 "Cunctembl MeHeXMeHTa KayecTsa.
TpeboBanus"
ISO 14001:2004 IDT FOCT P NCO 14001-2007 "CucTeMbl 3KONOrMYECKOro
MeHeaxXmeHTa. TpeboBaHUs 1 pyKOBOLCTBO MO MNPUMEHEHNIO"
ISO 50001:2011 IDT FTOCT P NCO 50001-2012 "CucTembl SHEPreTnyeckoro

mMeHeaxXmeHTa. TpeboBaHUs N pyKOBOLACTBO MO MPUMEHEHNIO"




ISO 9004:2009 IDT FOCT P NCO 9004-2010 "MeHeaXMeHT Ons AOCTUXEHMUS
YyCTOMYMBOro ycnexa opraHusauumu. Noaxomn Ha OCHOBE
MeHeIXMeHTa KkadyecTsa"

ISO 10001:2007 IDT FOCT P NCO 10001-2009 "MeHenXMeHT KayecTBa.

Y 0oBNeTBOpPEHHOCTb NoTpebuteneit. PekomeHaauum no
npasnnam NoBeAEHNS LN OpraHu3aumnii

ISO 10002:2014 *

ISO 10003:2007 IDT FOCT P NCO 10003-2009 "MeHenXMeHT KayecTBa.

Y 0oBNeTBOpPEHHOCTb NoTpebuteneit. PekomeHaauum no
YpPEerynmpoBaHuio CropHbIX BOMPOCOB BHE opraHu3aunn”

ISO 10004:2012 *

ISO 10008:2013 IDT FOCT P NCO 10008-2014 "MeHeOXMeHT KayecTsa.

Y 0oBNeTBOpPEHHOCTb NoTpebuteneit. PykoBoasiwme ykaszaHus
Mo 3NEKTPOHHBIM TOProOBbLIM CAENKAM MEX Y OPUANYECKUMA 1
dousnyeckumm nuuammn”

ISO 10012:2003 IDT FOCT P NCO 10012-2008 "MeHeXMeHT opraHu3aunu.
CuvcTteMbl MeHe L XMeHTa uaMepeHuii. TpeboBaHMs K npoLeccam
N3MEpPEHUiA 1 N3MepUTEeibHOMY 060pYyNOBaHUIO"

ISO 19011:2011 IDT FOCT P NCO 19011-2012 "PykoBoaswme ykazaHns no ayanTty
CUCTEM MeHeOXMeHTa"

ISO 10005:2007 FOCT P NCO 10005-2007 "MeHeXMEHT opraHu3auuu.
PykoBozsuwme ykasaHns no nnaHnMpoBaHuio kavectsa"

ISO 10006:2003 IDT FOCT P NCO 10006-2005 "Cuctembl MEHEOXMEHTA KayecTBa.
PykoBoACTBO N0 MEHEAXMEHTY KayecTBa npu
npoekTuposaHun”

ISO 10007:2003 IDT TOCT P NCO 10007-2007 "MeHen>XMeHT opraHnsauuu.
PykoBoasiwme ykasaHusi no ynpasneHno KoHdurypaumein"

ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHeOXXMEHT OpraHmaauuu.
PykoBozsuwme ykasaHns no 4OCTUXEHUIO 9KOHOMUYECKOT O
agodhekTa B cMCTEME MeHeaXMeHTa kayecTBa"

ISO 10015:1999 IDT FOCT P NCO 10015-2007 "MeHeXMeHT opraHu3auuu.
PykoBoasiwume ykasaHus no obyyeHuo"

ISO 10018:2012 IDT FOCT P NCO 10018-2014 "MeHeaXMeHT KayecTsa.
PykoBoasiwme ykasaHns no BOBNeYeHNo paboTHMKOB 1 UX
KOMMeTeHTHoCTN"

ISO 10019:2005 IDT FOCT P NCO 10019-2007 "MeHeOXXMeEHT OpraHnaauum.
PykoBoACTBO Mo BbIGOPY KOHCYNbTAHTOB MO CUCTEMAM
MEHeOXMeHTa KayecTBa 1 NCNONb30BaHMIO Ux ycnyr"

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013-2007 "MeHeOXMeEHT opraHmuaauum.
PykoBoACTBO NO LOKYMEHTUPOBAHUIO CUCTEMbI MEHELKMEHTA
KayecTtea"

ISO/TR 10017:2003 IDT TOCT P NCO/TO 10017-2005 "Cratuctmyeckme metoapl.
PykoBoncTeo no npumeHeHnto B cootsetcteum ¢ FOCT P NICO
9001"

ISO/TS 16949:2009 IDT FOCT P NCO/TY 16949-2009 "Cuctembl MEHEAXMEHTA
kayectBa. Ocobble TpeboBaHUs No npumeHeHunto NCO
9001:2008 B aBTOMOOMbHON MPOMBIWNEHHOCTU 1
opraHusauusx, NPoON3BoasLWMX COOTBETCTBYOWME 3anacHbIe
yacTtun"

ISO 31000:2009 IDT FOCT P NCO 31000-2010 "MeHenxmeHT pucka. MNpuHuunbl 1
pyKoBOACTBO"

ISO 1087-1:2000 *

ISO 3534-2:2006 *

IEC 60050-192:2015 *

ISO Guide 73:2009 IDT FOCT P 51897-2011/Pykosoacteo NCO 73:2009 "MeHeaXMeHT

pucka. TepMuHbl 1 onpeaeneHmsa”




ISO 704:2009 IDT FOCT P NCO 704-2010 "TepMuHonornyeckas paboTa.
MpuHUMNbI 1 MeToab!"

* COOTBETCTBYIOWMIA HALMOHANbHbIA CTaHaapT oTcyTcTByeT. [lo ero yTBepXAeHUs peKOMEHLYETCS
MCNoNb30BaTh NEPeBOL Ha PYCCKMWIA S3bIK AaHHOMO MeX AyHapoAHOro ctaHaapTa. Nepeson JaHHOro
MeX AyHapoaHOro ctaHaapTa Haxoantces B denepanbHOM MHADOPMALIMOHHOM (POHAE TEXHUYECKUX
pernamMeHToB U CTaHAAPTOB.

MpumeuaHue - B HacTosiwei Tabnvue NCNonb30BaHO cneaytouee yYCrnoBHoe 0603HaYeHne cTeneHn

COOTBETCTBUNA CTAHOAPTOB!

- IDT - noeHTnYHblEe cTaH4apThl.
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